
Consumers waste 

more than £5.5bn each

year on botched home

improvements and shoddy

garage repairs. That’s the

equivalent of a £250 for

each household.

But it’s not just at home 

or with the car that such

problems arise. A night 

out can be ruined by 

a poor restaurant, and 

even professional services, 

such as lawyers or financial

advisers, can cost thousands

of pounds through

dishonesty or incompetence.

Using recommendations

for services is one way to

avoid the cowboys. Which?

Local has thousands of

recommendations for local

traders and professionals

from around the UK. It 

has already helped users

save money and avoid

getting ripped off for

unnecessary work.

Before you have any 

work done, visit www.which-

local.co.uk – access is 

free and exclusive for

Which? members.
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Which? Local finds the best for you

Worried about being ripped off? We have trusted traders at www.which-local.co.uk

Six-month index Main features from May to October 2008 plus corrections (+) on

these topics. For this month’s reports, see p2. For a full index to

2007 Which? reports, see December 2007 

Accounts:

current Sep 16

student Sep 18

Air conditioners May 64

Airlines Jul 40

Allergy testing Sep 25

Babies: 

safety equipment Sep 66

Banks: current accounts Sep 16

Barbecues Jul 74

Bills: cutting Sep 14

Bluetooth headsets Oct 70

Boiler servicing Sep 44

Boilers Sep 40

Breadmakers Jul 66

Breakdown services Aug 38

Broadband Sep 32

Burglar alarm contracts Aug 30

Camcorders, digital Jul 52

reliable brands Jul 31

Cameras, digital Jun 42

Sep 47

reliable brands Jul 31

Car insurance:

best services Aug 13

hidden costs Oct 23

Carpet cleaners Sep 70

Carpets: buying Oct 44

Cars:

child seats Jun 56

+ Jul 80

+ Aug 80

new, on test Aug 72

Oct 68

running costs May 12

safety Sep 36

superfuels Oct 64

Cleaners: outdoor May 50

Company pensions Oct 26

Convenience stores Oct 32

Cookers, freestanding May 52

Currency: holiday Jun 18

Current accounts Sep 16

Detergents: laundry: 

tablets and liquid Jun 69

Dispute resolution Jul 18

Divorce: finances May 16

DVD players:

Blu-ray Aug 52

reliable brands Jul 32

DVD recorders: 

reliable brands Jul 33

DVDs: HD and Blu-ray Jun 38

Finances:

ethical money Aug 15

family makeover May 30

Jul 26

Sep 20

money-saving tips Aug 8

for over-50s Jul 22

Food:

cheap Sep 28

fraud May 34

takeaway Jul 42

Freezers Jul 59

Fridges Oct 48

Fuel: superfuels Oct 64

Good Food Guide Sep 30

Hairdryers Oct 56

Headlice May 40

Headphones Aug 48

Headsets: Bluetooth Oct 70

Hi-fi: micro systems Aug 44

Holidays:

booking online Oct 38

money for Jun 18

Home insurance Jul 24

best services Aug 12

Household goods: 

repairs Aug 28

Houses: buying May 26

Ice-cream makers Jul 70

Income protection Aug 18

Insurance: best services Aug 12

Internet shopping: holidaysOct 38

Ironing boards Aug 60

Irons Aug 56

ISPs: survey Sep 32

Laundry detergents: 

tablets and liquid Jun 69

Lawnmowers May 44

Life insurance May 20

Mattresses Aug 66

Microwaves Aug 62

+ Sep 80

Mobility aids Aug 24

Moth repellents Jul 36

MP3 players May 56

reliable brands Jul 33

MP4 players May 56

reliable brands Jul 33

Orange juice Oct 16

Packaging Jul 38

Pensions: company Oct 26

Pharmacies Oct 12

Photo printers: small Jun 48

Photo processing Jun 51

+ Aug 80

Photo-editing software Jun 54

Pressure washers Sep 62

Printers: photo: small Jun 48

Product reliability Jul 30

PVRs Aug 54

reliable brands Jul 34

Radios, digital Jun 72

reliable brands Jul 32

Recycling Oct 36

Remote controls: universal May 62

Repairs Aug 28

Self-tans Jun 30

Set-top boxes Aug 54

reliable brands Jul 34

Shopping: 

convenience stores Oct 32

Shredders May 68

Software:

photo-editing Jun 54

video-editing Jul 56

Stairgates Sep 68

Student accounts Sep 18

Sunbeds May 38

Sunscreens Jun 26

Takeaway food Jul 42

Tampons Aug 70

Telephone services:

mobile: payment deals May 70

premium rate numbers Jun 16

Telephones (handsets):

cordless Sep 58

mobile May 70

Oct 72

Television: digital Jun 34

Ticket agencies Jun 12

Toilet rolls Jul 64

Travel insurance Jun 22

TV sets:

flat-screen Sep 52

widescreen: 

reliable brands Jul 35

UK attractions: 

saving money at Aug 36

Utilities: survey Oct 40

Vacuum cleaners Oct 59

Video-editing software Jul 56

Washer-dryers Oct 52

Washing machines Jun 62

Washing-up liquid Sep 74

Water: bottled Aug 33

+ Oct 80

Which? Awards Jul 12

WIN JOHN LEWIS VOUCHERS

WITH WHICH? LOCAL

Users have told us they want even more

reviews on the site. To encourage you, 

each week we’ll be giving away two 

prizes. The user posting the best review 

will receive £50 worth of John Lewis

Partnership vouchers, which can be used 

in store, at Waitrose and online. We’ll also

pick one reviewer at random who’ll receive

£30 of John Lewis vouchers. 

Win John Lewis vouchers and help 

others. To enter our weekly competition,

simply sign in to www.which-local.co.uk

and recommend a company or trader 

who has done a good job for you. 

Found a good restaurant near you? Review it on Which? Local


