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Main features from May to October 2007 plus corrections (+) on these

topics. For this month’s reports, see p2. For a full index to 2006 Which?
reports, see December 2006. Full index to 2007 reports next month

DVD players Jun 60

reliable brands Jul 32

DVD recorders Jun 62

reliable brands Jul 32

DVD rental: online sites May 26

DVDs: blank Jul 50

+ Aug 83

Elderly: care homes Jun 19

Eye tests Sep 12

Financial advisers Oct 34

Financial services: 

misleading ads Oct 31

Financial statements Aug 32

Food: barbecue Jul 36

labelling May 12

Football: seat prices May 9

Freezers Jul 70

+ Oct 83

Fridges Oct 48

Fuel: car Aug 16

Green dilemmas Jun 30

Hair dyes Oct 20

Headphones Aug 50

Headsets: bluetooth Sep 64

Health checks: home kits Jun 16

+ Sep 83

Heaters: portable Oct 60

+ Nov 83

Hi-fis: micro Aug 46

Home cinema Jul 44

+ Aug 83

Home information packs (Hips)

May 33

House insurance Jul 25

Inflation Sep 32

Insurance: unreliable May 30

Internet: 

banking Jul 20

DVD rental sites May 26

mobile Sep 63

Irons Jul 58

ISPs Aug 40

+ Nov 83

Knives: kitchen Sep 69

Labelling: food May 12

Legal expenses insurance

Sep 35

Limescale removers May 68

MP3 players May 40

accessories May 47

reliable brands Jul 30

MP4 players May 44

Nappies Jul 62

+ Sep 83

MEMBERS’ HELPLINE 

01992 822800/0845 307 4000
For queries about your Which? membership. We receive

a high number of calls from members on Mondays. Given

this, you may find it easier to contact us later in the week

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please give your Which?

membership number and daytime phone number. Calls may be monitored or recorded

for training. All correspondence should be sent to Which? Ltd, PO Box 44, Hertford X

SG14 1SH. You can also fax us on 020 7770 7485 or email which@which.co.uk

WHICH? LEGAL SERVICE 

01992 822828
Members of Which? Legal Service can get unlimited

phone advice from our top UK consumer lawyers 

Lines are open 9am -5pm Mon-Fri. Non-members – call free on 0800 252100 

and find out how Which? Legal Service can help you

HAVE YOUR SAY

letters@which.co.uk
Got a consumer question for our experts? Want to tell us

your views on our reports or share your tales with fellow

members? 

You can also write to Letters, PO Box 44, Hertford X SG14 1SH 

CONSUMER NEWS HOTLINE

0800 252088
Got a story you think needs investigating? Call our hotline

and leave your message

Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE

www.which.co.uk
Visit our website to

access hundreds of

reports, compare

products, get the latest

Best Buys, up-to-date

prices and breaking 

news, help with our

research, and much more

GET INVOLVED 

helpwanted@which.co.uk
Can you help us with our research for future reports? 

There are more requests for your help online at ww.which.co.uk/helpwanted. We

regret we are unable to acknowledge replies or help resolve problems or disputes

Ads: financial: misleading Oct 31

Aerials: indoor Oct 72

Air conditioners May 54

+ Jun 83

Air travel: 

passengers’ rights Jun 24

Audiovisual products:

disposal Jul 33

reliable brands Jul 28

Banking: online Jul 20

Barbecues: food for Jul 36

Bike carriers May 53

Bluetooth headsets Sep 64

Boiler servicing Sep 55

Boilers Sep 50

Breakdown services Sep 20

Broadband: speeds Aug 40

Camcorders: digital Aug 54

reliable brands Jul 31

Cameras: 

digital: mid-sized Sep 46

reliable brands Jul 31

SLRs Jun 46

single use Aug 58

Car insurance: 

for young drivers Oct 38

+ Nov 83

Care homes Jun 19

+ Oct 83

Cars: bike carriers May 53

child seats Jun 70

+ Jul 83

compact 4x4s Aug 70

fuel Aug 16

medium Jun 64

new models Oct 64

roof boxes May 50

safety: dealers’ advice Sep 16

servicing Aug 12

packages May 20

Charities: 

bag collections Aug 8

Computers: 

buying guide Sep 38

Cooker hoods Aug 66

Cookers: range Aug 61

+ Nov 83

slow Sep 66

Critical illness insurance May 31

Days out Aug 18

Debt relief Jun 40

Dentists: NHS provision May 14

Doorstep Selling Regs Sep 7

Drug companies Jul 38

Dishwashers, Mar 07, p50

Miele’s brand reliability is

average (see table, p52). 

ISPs, Aug 07, p40

The monthly download limit

for Metronet (12 in the table,

p44) is 0.4GB.

Range cookers, Aug 07, p61

The Best Buy Hotpoint

model that we tested 

(see p63 and number 3 

in the table, p64) is the

EG1000EX.

Ask Which?, Sep 07, p75

The annual turnover of 

David Campion’s company,

Campion Willcocks, is 

£30 million.

Car insurance, Oct 07, p38

The Pass Plus scheme is 

run by the Driving Standards

Agency.

Cordless phones, Oct 07, p44

The Philips VOIP8411B

(14 in the table, p46) is £100 

for one handset, not two.

Portable heaters, Oct 07, p60

The timer of the Prem-i-Air 

PCH-1033RC (22 in the table,

p62) does not allow the

heater to switch on at a 

pre-defined time in the future.

Instead, it allows you to start

the heater and leave it

running for pre-defined

periods up to eight hours. 

Small screen TVs, Oct 07, p68

The photo for the ‘Best on 

a budget’ LG 26LC55 (see

‘Which should you choose?’,

p70) shows the smaller, 

non-widescreen LG 17LS5R.

CORRECTIONS AND CLARIFICATIONS

NHS: postcode lottery Oct 12

Optometrists Sep 12

Oven cleaners Jul 66

Payment protection insurance

May 30

Pensions Jun 26

Pest control May 17

+ Jul 83

Pet care Aug 23

Pet insurance Aug 28

Photo processing Jun 51

Printers: photo: small Jul 54

Property: 

buy-to-let Sep 28

first-time buyers: helping

Sep 25

PVRs May 54

reliable brands Jul 33

Radios, digital: 

reliable brands Jul 30

Rail fares: price advice Oct 28

Removal companies Jun 36

Retirement advice May 22

Roof boxes May 50

Secateurs Jul 68

Set-top boxes May 54

reliable brands Jul 29

Students: funding Jul 17

Supermarkets: 

plastic bag use Oct 9

Telephone services:

bundles Oct 24

codes explained Jun 12

mobile internet Sep 63

networks Sep 62

roaming Sep 63

Telephones (handsets):

cordless Oct 44

+ Nov 83

mobile May 62

Sep 57

Travel insurance May 28

May 32

Treadmills May 70

TV sets: 

flat-screen: reliable Jul 29

small screen Oct 68

+ Nov 83

Vacuum cleaners Oct 52

Washer-dryers Oct 56

Washing machines Jun 53

Washing powder Jun 58

Washing-up liquid Sep 72

Which? awards Jul 12


