Six-month index

Main features from April to September 2007 plus corrections (+) on
these topics. For reports in this issue, see p4, and for a full index to
reports published in Which?in 2006, see our December 2006 issue

Air conditioners May 54
+Jun 83
Air travel:
passengers’ rights  Jun 24
Audiovisual products:
disposal Jul 33
reliable brands Jul 28
Banking: online Jul 20
Barbecues: food for ~ Jul 36
Bike carriers May 53
Blenders Apr 45
Bluetooth headsets Sep 64
Boiler servicing Sep 55
Boilers Sep 50
Breakdown services  Sep 20
Broadband: speeds  Aug 40
Camcorders: digital ~ Aug 54
reliable brands Jul 31
Cameras: digital:
advanced Apr 56
mid-sized Sep 46
reliable brands Jul 31
SLRs Jun 46
single-use Aug 58
Car insurance Apr 24
Care homes Jun 19
+0ct 83
Cars:
bike carriers May 53
child seats Jun 70
+Jul 83
compact 4x4s Aug 70
coupés & convertibles Apr 66
fuel Aug 16
medium Jun 64
roof boxes May 50

safety: dealers’ advice Sep 16

servicing Aug 12
packages May 20
Charities:
bag collections Aug 8
Cleaners Apr 18
Cold calling:
doorstep fraudsters  Sep 7
Computers:
buying guide Sep 38
Cooker hoods Aug 66
Cookers: range Aug 61
slow Sep 66
Cosmetic procedures:
dermal fillers Aug 5
Critical illness insurance
May 31
Days out: in the UK Aug 18
Debt relief Jun 40

Dentists: NHS provision May 14
Doorstep Selling Regulations

Sep 7
Drug companies Jul 38
DVD players Jun 60
reliable brands Jul 32
DVD recorders Jun 62
reliable brands Jul 32
DVD rental:
online sites May 26
DVDs: blank Jul 50
+Aug 83
Elderly: care homes ~ Jun 19
Equity release Apr 20
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Eye tests Sep 12
Financial statements ~ Aug 32
Food: barbecue Jul 36
labelling May 12
sugarin Apr 22
Food preparation machines
Apr 45
Food processors Apr 49

Football: seat prices ~ May 9
Freezers Jul 70
+0ct 83
Fuel: car Aug 16
Golf clubsand balls ~ Apr 62
Green dilemmas Jun 30
Hand mixers Apr 48
Headphones Aug 50
Headsets: bluetooth ~ Sep 64
Health checks:
home kits Jun 16
+Sep 83
Hi-fis: micro Aug 46
Home cinema Jul 44
+Aug 83
Home improvements ~ Apr 12

Home information packs (Hips)

May 33
House insurance Jul 25
Houses & flats: first-time buyers:
helping Sep 25
Inflation Sep 32
Insurance: unreliable ~ May 30
Internet:
banking Jul 20
DVD rental sites May 26
mobile Sep 63
Irons Jul 58
ISPs Aug 40
Knives: kitchen Sep 69
Labelling: food May 12

Legal expenses insurance

Sep 35

Limescale removers ~ May 68
MP3 players May 40
accessories May 47
reliable brands Jul 30
MP4 players May 44
Nappies Jul 62
+Sep 83

Optometrists Sep 12
Oven cleaners Jul 66

Payment protection insurance
May 30

Pensions Jun 26

CLARIFICATION

Care homes

June 2007, p19

In England, Scotland and
Wales residents can top up
their own care-home fees
only if their property is
being disregarded for the
first 12 weeks of care

or if they have a deferred
payment agreement with
their council. (See ‘Will
you have to pay?’, p23.)

Pest control May 17
+Jul 83
Pet care Aug 23
Pet insurance Aug 28
Photo processing Jun 51
Power of attorney Apr 26
+Jun 83
Printers: photo: small  Jul 54
Property: buy-to-let Sep 28
first-time buyers:
helping Sep 25
PVRs May 54
reliable brands Jul 33
Radios: digital:
reliable brands Jul 30
Removal companies ~ Jun 36
Retirement advice May 22
Rip-offs: in Britain Apr 9
May 9
+ May 83
Jun 8
Roof boxes May 50
Secateurs Jul 68
Set-top boxes May 54
reliable brands Jul 29
Slow cookers Sep 66
Students: funding Jul 17
Telephone services:
codes explained Jun 12
mobile internet Sep 63
networks Sep 62
roaming Sep 63
Telephones (handsets):
mobile May 62
Sep 57
Ticket prices:
football matches May 9
Tracker funds Apr 29
Travel insurance May 28
May 32
Treadmills May 70
TV sets, flat-screen Apr 38
+ May 83
reliable brands Jul 29
UK days out Aug 18

University funding Jul 17

Vacuum cleaners Apr 52
Washing machines Jun 53
Washing powder Jun 58
Washing-up liquid Sep 72
Which? Awards Jul 12
Window-cleaning products

Apr 72
CORRECTION
Freezers

July 2007, p70

We tested the Indesit
UFAAN 300 tall freezer, not
the UFAN 300 (number 24
in the table, p72). Although
the UFAN 300 appears to
be similar to the UFAAN
300 the energy rating and
some parts differ, so we
cannot consider the two
models to be comparable.
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How to reach us

MEMBERS’ HELPLINE
01992 822800/0845 307 4000

For queries about your Which? membership. We receive
a high number of calls from members on Mondays. Given
this, you may find it easier to contact us later in the week

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please give your Which?
membership number and daytime phone number. Calls may be monitored or recorded
for training. All correspondence should be sent to Which? Ltd, PO Box 44, Hertford X
SG141SH. You can also fax us on 020 7770 7485 or email which@which.co.uk

WHICH? LEGAL SERVICE
01992 822828

Members of Which? Legal Service can get unlimited
phone advice from our top UK consumer lawyers

Lines are open 9am -5pm Mon-Fri. Non-members — call free on 0800 252100
and find out how Which? Legal Service can help you

HAVE YOUR SAY

letters@which.co.uk

Got a consumer question for our experts? Want to tell us
your views on our reports or share your tales with fellow
members?
You can also write to Letters, PO Box 44, Hertford X SG14 1SH

CONSUMER NEWS HOTLINE
0800 252088

Got a story you think needs investigating? Call our hotline
and leave your message
Calls are free. We're sorry but we can’t reply individually

WHICH? ONLINE
wwwawhichcouk |

Visit our website to
access hundreds of
reports, compare
products, get the latest
Best Buys, up-to-date
prices and breaking
news, help with our
research, and much more

GET INVOLVED

helpwanted@which.co.uk
Can you help us with our research for future reports?

There are more requests for your help online at ww.which.co.uk/helpwanted. We
regret we are unable to acknowledge replies or help resolve problems or disputes
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