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Main features from January to June 2007 plus corrections (+) on these

topics. For this month’s reports, see p2, and for a full index to reports

published in Which? in 2006, see our December 2006 issue

Football: seat prices May 9
Fridge-freezers Mar 65
Glue: super-strength Mar 55
Golf clubs and balls Apr 62
Green dilemmas Jun 30
Gyms Jan 24
Hand mixers Apr 48
Health checks: home kits Jun 16
Heat guns Mar 56

+ May 83
High chairs Mar 58
Home improvements Apr 12
Home information packs (Hips)

May 33
Home insurance Jan 42
Insurance: unreliable May 30
Internet: DVD rental sites May 26

supermarkets Mar 12
Isas: new rules Mar 20
Kettles Jan 68
Kitchen rolls Feb 72
Labelling: food May 12
Light bulbs Mar 62
Limescale removers May 68
Locks Jan 52
Microwaves Feb 68
Money: free Jan 16

+ Feb 83
Mortgages: switching Mar 28
MP3 players May 40

accessories May 47
MP4 players May 44
Organic food Feb 17
Payment protection insurance

May 30
Pensions Jun 26
Pest control May 17

+ Jul 83
Photo processing Jun 51
Postal services Jan 12
Power of attorney Apr 26

+ Jun 83
Printers Feb 64

+ May 83
Pushchairs Feb 52
PVRs May 54
Radios: digital Feb 56

+ Mar 83
Razors Jan 72

MEMBERS’ HELPLINE 

01992 822800/0845 307 4000
For queries about your Which? membership. We receive

a high number of calls from members on Mondays. Given

this, you may find it easier to contact us later in the week

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please give your Which?

membership number and daytime phone number. Calls may be monitored or recorded

for training. All correspondence should be sent to Which? Ltd, PO Box 44, Hertford X

SG14 1SH. You can also fax us on 020 7770 7485 or email which@which.co.uk

WHICH? LEGAL SERVICE 

01992 822828
Members of Which? Legal Service can get unlimited

phone advice from our top UK consumer lawyers 

Lines are open 9am -5pm Mon-Fri. Non-members – call free on 0800 252100 

and find out how Which? Legal Service can help you

HAVE YOUR SAY

letters@which.co.uk
Got a consumer question for our experts? Want to tell us

your views on our reports or share your tales with fellow

members? 

You can also write to Letters, PO Box 44, Hertford X SG14 1SH 

CONSUMER NEWS HOTLINE

0800 252088
Got a story you think needs investigating? Call our hotline

and leave your message

Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE

www.which.co.uk
Visit our website to

access hundreds of

reports, compare

products, get the latest

Best Buys, up-to-date

prices and breaking 

news, help with our

research, and much more

GET INVOLVED 

helpwanted@which.co.uk
Can you help us with our research for future reports? 

There are more requests for your help online at ww.which.co.uk/helpwanted. We

regret we are unable to acknowledge replies or help resolve problems or disputes

Air conditioners May 54
+ Jun 83

Air travel: rights Jun 24
Bike carriers May 53
Bin bags Jan 60
Blenders Apr 45
Borrowing: managing Jan 29
Broadband Feb 25
Cameras, digital:

advanced Apr 56
SLRs Jun 46

Car clubs Feb 28
Car insurance Apr 24
Care homes Jun 19
Cars: bike carriers May 53

child seats Jun 70
+ Jul 83

coupés & convertibles Apr 66
medium Jun 64
MPVs: mid-sized Feb 46
roof boxes May 50
safety Jan 19
security Mar 22
servicing packages May 20

Cleaners Apr 18
Cosmetic procedures Mar 32
Critical illness insurance May 31
Debt relief Jun 40
Debts: managing Jan 29
Dentists: NHS provision May 14
Dishcloths Jan 66
Dishwashers Mar 50

+ May 83
Drills: cordless Feb 60

+ Mar 83
DVD players Jun 60
DVD recorders Jun 62
DVD rental: online sites May 26
Easter eggs Mar 26
Elderly: care homes Jun 19
Electrical appliances: 

reliable brands Jan 32
Equity release Apr 20
Exercise Jan 24
Food: labelling May 12

organic Feb 17
sugar in Apr 22

Food prep machines Apr 45
Food processors Apr 49
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Parking Mad, Which?: Your

guide to consumer rights

The advice on p18-19 of this

booklet, which was sent out

with the April 2007 issue of

Which?, applies only to

appeals against penalty

charge notice (PCN) parking

tickets. For advice on

challenging other types of

parking ticket, see ‘Your

rights’, Which?, January

2006, p73. The Parking and

Traffic Appeals Service hears

appeals about PCN tickets

issued only in London.

Elsewhere in England and

Wales, contact the National

Parking Adjudication

Service. In Scotland, appeal

to the Scottish Parking

Appeals Service. In Northern

Ireland, you can appeal to 

an independent adjudicator

via the Roads Service.

Getting rid of pests

May 2007, cover/p17

The bottom middle image 

on the cover shows a gerbil,

not a mouse. We don’t 

think, of course, that gerbils,

which can make great pets,

are ‘unwelcome guests’. 

The cockroach shown on

p18 is a Madagascan Hissing

cockroach, not the Oriental

or German cockroach

common to the UK.

Child car seats

June 2007, p70

We incorrectly said that the

Mamas & Papas Pro-Tour

uses an adult seat belt to

restrain a 9kg child (‘Don’t

Buys’, p70). In fact, it has a

separate harness for Group 1

(9-18kg) children. However,

we still don’t recommend it,

as the instructions say you

must remove the backrest

(thus turning it into a booster

cushion) for children over

22kg, and in this

configuration it provides no

protection from side impacts. 

The photo for the

Bébécar Easy Maxi SPP (p71)

is wrong. The correct photo

is shown below and at

www.which.co.uk/cars

CORRECTIONS AND CLARIFICATIONS

Removal companies Jun 36
Retailers: survey Feb 12
Retirement advice May 22
Rip-offs: in Britain Jan 9

+ Feb 83
Apr 9
May 9

+ May 83
Jun 8

Roof boxes May 50
Satnavs Mar 40
Savings: advice on Mar 29
School uniforms Feb 34

+ Mar 83
Set-top boxes May 54
Share-dealing services Feb 30
Shopping:

online: supermarkets Mar 12
retailer survey Feb 12

Showers: electric Mar 46
Shredders Jan 56
Strippers Mar 56

+ May 83
Supermarkets: discount Mar 15

online Mar 12
Telephone services: 

codes explained Jun 12
Telephones (handsets): 

cordless Feb 42
mobile May 62

Ticket prices Mar 18
football matches May 9

Toasters Jan 62
Tracker funds Apr 29
Travel insurance May 28

May 32
Treadmills May 70
TV sets: flat-panel Apr 38

+ May 83
Tyres Mar 70
Utilities: cutting bills Jan 28
Vacuum cleaners Apr 52
Vegetables: growing Feb 22
Washing machines Jan 44

Jun 53
Washing powder Jun 58
Wills: making Feb 26

+ Mar 83
Window-cleaning products Apr 72


