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Main features from December 2006 to May 2007 plus corrections (+) 

on these topics. For this month’s reports, see p2, and for a full index to

reports published in Which? in 2006, see our December 2006 issue

Food preparation machines

Apr 45

Food processors Apr 49

Football: seat prices May 9

Fridge-freezers Mar 65

Glue: super-strength Mar 55

Golf clubs and balls Apr 62

Hand mixers Apr 48

Heat guns Mar 56

+ May 83

High chairs Mar 58

Home improvements Apr 12

Home information packs (Hips)

May 33

Insurance: unreliable May 30

Internet:

DVD rental sites May 26

supermarkets Mar 12

Investments:

for children Dec 16

ethical Dec 40

Isas: 

new rules Mar 20

Kitchen rolls Feb 72

Labelling: 

food May 12

Light bulbs Mar 62

Limescale removers May 68

Microwaves Feb 68

Minicabs Dec 26

Mortgages: 

switching Mar 28

MP3 players May 40

accessories May 47

MP4 players May 44

Organic food Feb 17

Payment protection insurance

May 30

Pest control May 17

Power of attorney Apr 26

+ Jun 83

Printers Feb 64

+ May 83

Pushchairs Feb 52

PVRs May 54

Radios: digital Feb 56

+ Mar 83

Retailers: survey Feb 12

Retirement advice May 22

MEMBERS’ HELPLINE 

01992 822800/0845 307 4000
For queries about your Which? membership. We receive

a high number of calls from members on Mondays. Given

this, you may find it easier to contact us later in the week

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please give your Which?

membership number and daytime phone number. Calls may be monitored or recorded

for training. All correspondence should be sent to Which? Ltd, PO Box 44, Hertford X

SG14 1SH. You can also fax us on 020 7770 7485 or email which@which.co.uk

WHICH? LEGAL SERVICE 

01992 822828
Members of Which? Legal Service can get unlimited

phone advice from our top UK consumer lawyers 

Lines are open 9am -5pm Mon-Fri. Non-members – call free on 0800 252100 

and find out how Which? Legal Service can help you

HAVE YOUR SAY

letters@which.co.uk
Got a consumer question for our experts? Want to tell us

your views on our reports or share your tales with fellow

members? 

You can also write to Letters, PO Box 44, Hertford X SG14 1SH 

CONSUMER NEWS HOTLINE

0800 252088
Got a story you think needs investigating? Call our hotline

and leave your message

Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE

www.which.co.uk
Visit our website to

access hundreds of

reports, compare

products, get the latest

Best Buys, up-to-date

prices and breaking 

news, help with our

research, and much more

GET INVOLVED 

helpwanted@which.co.uk
Can you help us with our research for future reports? 

There are more requests for your help online at ww.which.co.uk/helpwanted. We

regret we are unable to acknowledge replies or help resolve problems or disputes

CLARIFICATIONS AND CORRECTIONS

Misuse of power

Apr 07, p26

A solicitor’s advice isn’t

essential when drawing up

an EPA (see ‘Checklist’, p27).

Many will writers and some

independent financial

advisers (IFAs) perform this

service and you can also do

it yourself with forms from a

legal stationer. Solicitors,

however, are covered by

indemnity insurance and an

established complaints

procedure if anything goes

wrong. IFAs are not covered

by FSA regulations for non-

financial advice, such as on

EPAs, and will writing is an

unregulated profession,

although some will writers

may have indemnity

insurance. However, as

EPAs are powerful, and

often complex, documents,

we recommend you take

legal advice. See Which?,

February 2007, p26, for

more about making a will.

Air conditioners

May 07, p58

The stated BTU/h for the

Delonghi Pinguino PAC C110

(2 in the table, p60) is

11,000.

Air conditioners Dec 47

+ Jan 88

May 54

+ Jun 83

Anti-ageing creams Dec 28

Batteries Dec 50

Bike carriers May 53

Blenders Apr 45

Breakdown services Oct 32

Broadband Feb 25

Cameras, digital:

advanced Apr 56

small Dec 66

+ Jan 83

Car clubs Feb 28

Car insurance Apr 24

Cars:

bike carriers May 53

coupés and convertibles

Apr 66

depreciation Dec 22

family saloons Oct 56

MPVs: mid-sized Feb 46

roof boxes May 50

security Mar 22

servicing packages May 20

Children: investing for Dec 16

Christmas gifts Dec 32

+ Feb 83

Cleaners Apr 18

Cosmetic procedures Mar 32

Critical illness insurance May 31

Dentists: NHS provision May 14

Dishwashers Mar 50

+ May 83

Drills: cordless Feb 60

+ Mar 83

DVD players Dec 58

DVD recorders Dec 60

DVD rental: online sites May 26

Easter eggs Mar 26

Electricians: 

prices Oct 20

Energy savers Oct 34

Equity release Apr 20

Food:

labelling May 12

organic Feb 17

sugar in Apr 22

Rip-offs: in Britain Dec 19

Jan 9

+ Feb 83

Apr 9

May 9

+ May 83

Roof boxes May 50

Satnavs Mar 40

Savings: 

advice on Mar 29

School uniforms Feb 34

+ Mar 83

Set-top boxes Dec 47

+ Jan 83

May 54

Sex discrimination Dec 12

Share-dealing services Feb 30

Shopping:

online: supermarkets Mar 12

retailer survey Feb 12

Showers: electric Mar 46

Strippers Mar 56

+ May 83

Supermarkets:

discount Mar 15

online Mar 12

Taxis Dec 26

Telephones (handsets):

cordless Feb 42

mobile Dec 54

May 62

Ticket prices Mar 18

football matches May 9

Tracker funds Apr 29

Travel insurance May 28

May 32

Treadmills May 70

TV sets:

flat-panel Apr 38

+ May 83

mid-sized Dec 44

Tyres Mar 70

Vacuum cleaners Apr 52

Vegetables: growing Feb 22

Wills: making Feb 26

+ Mar 83

Window-cleaning products

Apr 72

Wines: Champagne Dec 20
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