
Functional foods 

Are you concerned about your
diet? Have you or are you
considering buying a functional
food such as a margarine

containing plant sterols 
to lower your cholesterol,
or a yogurt or yogurt drink

containing probiotics for better
digestion? 
SHEFALEE LOTH

Brain training 

Have you tried
brain training
products, such as
the Nintendo DS
‘Brain Age’
game or light
and sound
‘mind machines’? We’d like 
to hear about your experiences 
– good and bad – as well as 
the reasons for using them 
and any other things you 
do to keep yourself mentally
sharp. JAMES TALLACK

PPI fines 

Alliance and Leicester, Land of
Leather and HFC Bank have been
fined for mis-selling Payment
Protection Insurance (PPI). Have

www.which.co.uk
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you taken out a PPI policy
with any of them in the
last four years, and been
contacted about it in the
past nine months? We’d
really like to obtain copies
of any letters you have
received. LUCY WIDENKA

Selling online  

Do you sell unwanted items
online? Were you surprised at
how much something fetched? 
Or maybe you were the victim 
of a scam when you tried to sell
something. Good or bad, we
would love to hear your
experiences. CHARLIE ALLEN

Help wanted

Weight loss 
We investigate the claims 

of slimming drugs and foods

Scams
From lotteries to work-from-home

schemes – avoid losing out

Used car warranties
Holding on to your old car for a bit? 

We compare extended car cover

Cheap rail fares
Can you really tell when an

advance ticket will be cheapest?

Returning gifts 
Your rights when you return

goods, even without a receipt

Reliability survey
We reveal the brands behind the

most and least reliable appliances

Washing machines
Do the most stylish washing

machines perform well? 

Speaker docks
Best Buys to bring 

your iPod to life

Electric steamers 
and health grills
Are they as convenient 

– and healthy – as they seem?

Bargaining tips

Have you ever haggled for your
package holiday, bagged yourself
a bargain on a new car, or cut
the price of your insurance with
a little persuasion? No matter
what you’ve got yourself a deal
on, we want to hear your story.
Please contact us and share your
tips with other members.
SARAH DENNIS

Your story
To respond to any help wanted,

email helpwanted@which.co.uk

and include the title and

researcher’s name in the 

subject box. Or write to Help

Wanted, Which?, Gascoyne

Way, Hertford SG14 1LH with 

the same details. Please include

your name, day and evening

phone numbers, email address if

you have one and membership

number if you’re a member. You

should be willing to appear in

the magazine, with a photo.

We greatly appreciate your

replies, but we regret that we

cannot respond to all of them. 

Go to www.which.co.uk/

helpwanted to view our

complete help wanted list.

See pages 3, 79, 80 and 83

for other contacts.

We need you. Help us to help you and all consumers 

by sharing your experiences, questions and concerns 
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Plus
✔ Printers ✔ Washing detergents

✔ Exercise equipment
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