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Compensation claim

Have you used an arbitration or
ombudsman scheme to claim
financial compensation for a holiday,
car, builder or anything else? If
so, we’d like to hear about your
experiences. We’d also like to know
if you’ve successfully used the small
claims court. ALICE JUDD

Burglar alarm contracts

We’d like to know your experiences
of burglar alarm contracts and any
questions that you have about
them. Are they good value for
money and do the contractors
provide the level of service that
you’d expect? CERI STANAWAY

Camcorder advice

If you have bought a
camcorder recently
and would
like advice
on how to
improve
your filming
and footage, please contact us.
CHRISTOPHER CHRISTOFOROU

Car allowance

Have you opted out from taking a
company car, choosing to run your
own car instead through an
allowance? Would you like
to share your story?
GEORGE MARSHALL-THORNHILL

Mobility aids

We would like to hear
from people with
experiences of buying or
maintaining a mobility aid,
such as a stairlift, scooter,
adjustable bed or bath lifter.
JOANNA PEARL

Takeaway food

Which? needs volunteers
who regularly eat takeaways

to take part in taste tests
of meals from takeaways

and their supermarket
equivalents. 

SHEFALEE LOTH

Mattresses

Have you recently bought a
pocket sprung or a memory foam

mattress? Tell us what the benefits
or drawbacks are. PAUL SMITH

Home insurance

Have you received a renewal quote
from your home insurance provider
that was a lot higher than the
previous year’s? Did you save a

fortune by switching?
MARTYN SAVILLE

Charity donations

If you give to charities,
how do you choose which

you donate to and how do
you part with your cash?

What do you think about the
methods that charities use to
raise funds? NIKKI RATCLIFF

Life insurance

Are you looking for, or have you
just bought, life insurance? If so,
let us know about your search.
NICOLAS FRANKCOM

Green products

Do you have concerns over
the claims made about

Help wanted

Hips
Just how useful are 

home information packs?

Funding care
The best way to pay for help

at home or residential care 

Dry cleaners 
Do they clean clothes and

remove stains properly?

Online retailers
We reveal which are the best,

and the worst, online shops

Treatment overseas
Our guide to deciding whether

treatment elsewhere is for you

Wooden flooring
Our complete guide to buying

the flooring for your home

Green cars
Hybrid or diesel – which is best?

Home cinema
The kits that will transform your living

room into a movie theatre

Photo paper 
Our Best Buys for perfect pictures

Blenders, smoothies and juicers
Is it cheaper to make a smoothie yourself?

Plus we reveal the latest Best Buys

Plus
✔ Vacuum cleaners   ✔ Compact kitchen 

appliances  ✔ TVs and recording from TV

environmentally friendly products?
We would like to hear from you
about anything you think is a
green con. BOB TOLLIDAY

Sun protection

What do you want to know
about sun protection? Are you
confused by all the gels, sprays and
lotions? Do you know your UVAs
from your UVBs? Can you burn on
a cloudy day? How should you look
after children in the sun? Whatever
your concerns, let us know.
JAMES TALLACK 

Your story
To respond to any help wanted,

email helpwanted@which.co.uk

and include the title and

researcher’s name in the 

subject box. Or write to Help

Wanted, PO Box 44, Hertford

X, SG14 1SH, with the same

details. Please include your

name, day and evening phone

numbers, email address if you

have one and membership

number if you’re a member.

You should be willing to appear

in the magazine, with a photo.

We greatly appreciate your

replies and read every one, 

but we regret that we cannot

respond personally to them all. 

■ Go to www.which.co.uk/

helpwanted to view our

complete help wanted list.

We need you. Help us to help you and all consumers by 

sharing your experiences, questions and concerns 
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