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SIAsk Which?

Each month, we will feature one of our original members on this
page as part of celebrations of our 50th anniversary
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Jim Dukes with the first edition of Which? from 1957

M Line-up

When hard-up student

Jim Dukes subscribed to
Which? in 1957, the only
Best Buy he could afford
was stewing steak — which

. he hated.

Despite this start, he
went on to work for the
magazine and remains a
subscriber 50 years on.

It was 1961 when
Jim joined Consumers’
Association as a project
officer helping devise tests
for new goods.

The team in those early

days faced heavy pressure.

Society had great respect
for authority and believed
British was best. Which?
was accused of being
unpatriotic for criticising
British products.

Consumers were in a
very weak position and
even guarantees were
often worthless.

Some manufacturers
reacted with hostility to

reports in the fledgling
magazine that criticised
their products.

Life at Which? was hard
in those early days: ‘Any
assumption that you were
entitled to evenings or
weekends to yourself were
dismissed out of hand.
Despite this, Jim said it was
‘a wonderful place to work
in. We were pioneers, with
the cohesion of a
persecuted minority and a
close-knit community’.
Editor Eirlys Roberts was,
said Jim, ‘a genius if ever |
met one. She could look at
any difficult sentence and
turn it into a few simple
words, while the rest of us
looked on in amazement’

Jim moved on after three
years of working for
Which? but, he says, ‘I've
never again had the same
satisfaction that | got on the
“OK press” (deadline) for a
difficult report.’
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76 Ask the experts
How to connect a DVD to
a TV with no Scart socket,
house plants, and more

78 Your letters

Why Jemma Sharrock
doesn’t use shredded
paper as bedding for
daughter Elly’s hamster

79 Campaigns
We look at the work of our
Scottish campaigns team
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Our lawyers helped David
Harper with his claim for a
non-existent car warranty

83 Contact Which?
All the numbers and
addresses you need

84 Question time
Consumer Minister lan
McCartney MP

B December 2006
Best Buy competition
The following won our
Christmas hampers:

Mr A Baker, Epsom;

Mr | Ruffin, Tenterden; and
Mr D Stewart, Johnstone,
Renfrewshire. Mr Ruffin
kindly donated one of the
prizes, a Scalextric set, to
a branch of Barnardo’s.

March 2007 |75




