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SIAsk Which?

Each month, we will feature one of our original members on this
page as part of celebrations of our 50th anniversary

When Which? recommends a
Best Buy, we hope members
will enjoy many years using it —
but even we are surprised by
how well some have lasted.

Nicholas Crace, of Overton,
Hampshire, a Which? member
from the beginning, said: ‘My
wife and | are still using things
bought in the early days.

A set of Best Buy Salter
Windsor bathroom scales from
1958 remains as accurate as
ever. Just as impressively,

Mr Crace, now 78, weighs the
same as then —12 stone.

He also has a 1959 Sunbeam

Mixmaster (electric food mixer),
which he used to make brandy
butter at Christmas.

Mr Crace has used Which?
to buy toasters, kettles, fridges,
and TVs over the years —and

has enjoyed some of our odder

moments, too. In 1958, we
tested the casing of ballpoint
pens by ‘stepping on the pens
on a soft smooth lawn with the
flat of a leather-soled shoe’.
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Nicholas Crace with the Best Buy electric food mixer he bought in 1959
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76 Ask the experts
Robert Bolt asks whether
car insurers can exclude
Northern Ireland

78 Your letters

A reader’s frustration
with Royal Mail’s online
postage stamps site

79 Campaigns
Out-of-hours care is in
a critical state: we call
for urgent action

80 Brief cases
Cancelling a contract,
faulty goods, and mobile-
phone cashback deals

83 Contact Which?
All the numbers and
addresses you need

84 Question time

District Judge Lawrence

Cohen explains how the

small claims court works
-

B November 2006
Best Buy competition
The following won an MP3
player and portable DVD
player: Brenda Cooling,
Wokingham; John
Samson, Loughborough;
and Robert Teasdale,
Grantham
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