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MEMBERS’ HELPLINE 

01992 822800/0845 307 4000
For one-to-one phone support on queries

about Which?, advice on consumer issues

and-on-the-spot Best Buy information

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm.

Please give your Which? membership number and

daytime phone number. Calls may be monitored or

recorded for training. All correspondence should be

sent to Which? Ltd, PO Box 44, Hertford X SG14 1SH. 

You can also fax 020 7770 7485 or email

which@which.co.uk

WHICH? LEGAL SERVICE 

01992 822828
Members of Which? Legal Service can get

unlimited phone advice from our top UK

consumer lawyers 

Non-members – call free on 0800 252 100 and find out

how Which? Legal Service can help you

HAVE YOUR SAY

letters@which.co.uk
Got a consumer question for our experts?

Want to tell us your views on our reports

or share your tales with fellow members? 

Write to Letters, PO Box 44, Hertford X, SG14 1SH 

CONSUMER NEWS HOTLINE

0800 252 088
Is there a story or scam you think needs

investigating? Call our hotline and leave

your message

Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE 

new site on its way
Watch out for our new members’ website,

launching very soon. More details will

appear in next month’s Which?

WE WANT YOU 

helpwanted@which.co.uk
Can you help us with our research? 

We are sorry but we are unable to acknowledge replies

or help resolve individual problems or disputes

Contact Which?

How to reach us

CORRECTIONS
Football shirts

June 2006, p7

The Sportsworld adult

shirt costs £22.49; the

child’s version is £17.49.

Holiday health

June 2006, p12

The area on the map

representing Russia

should be blue, to

indicate low risk.

House insurance

June 2006, p20

The email address for

ordering Buy, Move and

Sell House (p22) is

mailorder@lbsltd.co.uk. 

Built-in ovens

June 2006, p57

The score for the Antony

Worrall Thompson

MM60051AWT double

electric oven (number 25

in the table on p61) is 58

per cent. And some of

the photos of the double

electric ovens on p60

and p61 are in the wrong

order. From left to right,

the photos shown are:

Bosch, AEG-Electrolux,

Siemens and Stoves. 

Video recorders

June 2006, p69

The Best Buy Panasonic

NV-SV121EBS has two,

not three, Scart sockets.

Printers

February 2006, p46

The figures in the print

costs columns, in the

table on p47, are

incorrect. The correct

figures are on the online

version of this report.

This error does not affect

our Best Buys.


