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HELP AND ADVICE FROM OUR EXPERTS AND LAWYERS

How to

get the best
from your. *
Christmas tree
-and fairy lights
this Yuletide

For a Christmas that’s safe as well as happy, foIIow our adwce on choosing and using Chrlstmas tree lights

M Line-up

EDITOR

Neil Fowler

MANAGING EDITOR

Kim Winter

EDITORIAL TEAM
Joanna Bregosz,

Nick Cheek, Richard
Headland, Sarah Hobson,

Martyn Hocking, Bev Jordan,

Paul Ryan, Barbara White
HEAD OF NEWS
Liz Edwards
NEWS TEAM
Jaclyn Clarabut,
Simon Spruce,
Bob Tolliday
HEAD OF DESIGN
Judi Turner

ART EDITOR

Sofia Henry

www.which.co.uk

PICTURE EDITOR

lan Bartholomew

DESIGN TEAM

Neil Darby, Sam Williams
HEAD OF RESEARCH
Liam McCormack

HEAD OF MONEY
Ashleye Gunn

HEAD OF PRODUCTS
Paul Smith

HEAD OF SERVICES
Nikki Ratcliff

RESEARCH TEAM

Jon Barrow, Paola Bonetti,
Michael Briggs, Matthew
Brown, Chris Christoforou,
Alastair Colman, David
Evans, Alison Eastwood,
Rosie Fletcher, Teresa Fritz,

Dave Holes, Anthony Hume,

Alice Judd, Nick Kirby,

Julie Lennard, Jo Langenhan,

Ayesha Lawrence,

Zoé Lopes, George Marshall-
Thornhill, Chris Matthews,
Sandie Mattioli,

Mike Naylor, Cathy Neal,
Andrew Neeson, David
Pawsey, Lizzy Payne,
Victoria Pearson, lan
Robinson, Kate Shipp,
Cassie Smith, Ceri Stanaway,
James Tallack, Nina Thomas,
Pete Tynan, Fiona Vanier,
Katie Waller, Alison Watson,
Catherine West, Guy
Widdowson, Richard
Wilkinson

SCIENTIFIC ADVISERS
Donna Baker, James

Beardon, Andy Woodward
HEAD OF SUPPORT

Lal Forfar

HEAD OF VERIFICATION
lan Ferrell

VERIFICATION TEAM

Callie Dickens, Lucy Hairsine,

Camilla Hassan,

Robert Nicholls

HEAD OF ADMIN

Lucy Cannon

ADMIN TEAM

Elizabeth Bowden,
Catherine Cherry, Paula
Dadic, Simone Johnson,
Laura Monk, Emma Wilmot
COUNCIL OF
MANAGEMENT
Chairman Brian Yates
Deputy Chairmen John

SIAsk Which? =

Rimington CB and

Tanya Heasman
Members Professor
Patrick Barwise, Anthony

Burton OBE, Niall Dickson,

Neville Duncan, Margaret
Ginman, Sue Leggate,
Elizabeth Llewellyn-Smith
CB, Natalie Macdonald,
Robert Pickard, Roger
Pittock, Gary Waller,
James Woodward-Nutt,
Professor Steve Woolgar,
Christopher Zealley and
John Zealley
CHAIRMAN OF
WHICH? LTD BOARD
Michael Moore CBE
CHIEF EXECUTIVE

Peter Vicary-Smith

mlnsme

72 Ask the experts
Jon Kell asks about the
running costs of gas and
electric central heating

74 Your letters
TalkTalk keeps a member
waiting for broadband

75 Campaigns

Our kids’ food campaign
gets a boost from Pooh
Bear and Tigger

76 Brief cases
Our lawyers help Ann
Lucas deal with an
unwanted purchase

78 Member benefits
Includes a chance to win
prizes for all the family

79 Contact Which?
All the numbers and
addresses you need

80 Question time

We interview George
Kidd, Director of premium-
rate watchdog Icstis

M September 2006
Best Buy competition
Well done to the following,
who won a sat-nav system
and digital camera: Martin
Blake, Nottingham; AF
Bromfield, London; Miss T
Earnshaw, Gilberdyke; and
Peter Walden, Bromley.
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