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[contacts] Phone numbers for companies mentioned. Websites can be found
with the relevant report on www.which.co.uk/whichextra

BARBECUES (p47)
Argos 0870 600 3030
Barbecook 01564 775532
B&Q 0845 609 6688
Brinkman 01282 478200
Campingaz 01275 845 024
European Outdoor Chef
01444 258931
Landmann 01299 250909
OMC Sterling 0151 336 6464
Outback 01622 671771
Weber 01756 692600

BREAKDOWN SERVICES (p22)
AA 0800 085 2721
Autohome 0800 371 280
AutoAid 01277 235 500
Autonational Rescue 
08459 500 999
Breakdown Direct 
0870 766 9102
Britannia Rescue 
0800 591 563
Direct Line 0845 246 8702
Elephant Breakdown 
0870 040 6644
ETA 0800 212 810
Europ Assistance 
0870 737 5720
First Call GB 08702 406 737
GEM Motoring Assist 
08453 700 940
Green Flag 0845 246 1557
Halfords 0800 3161 319
International Breakdown 
0800 138 2468
More Than 0800 107 1907
Performance Direct 
0870 787 0917
RAC 0800 550 550

CAR INSURANCE (p26)
Online/phone quotes
AA www.theaa.com
Admiral www.admiral.com
Budget
www.budgetinsurance.com
Churchill www.churchill.com
Cornhill Direct
www.cornhilldirect.co.uk
Direct Line www.directline.com
First Alternative
www.firstalternative.com

Halifax www.halifax.co.uk
Marks & Spencer
www.marksandspencer.com
Nationwide BS
www.nationwide.co.uk
RAC www.rac.co.uk
Prudential www.pru.co.uk
Swiftcover www.swiftcover.com
Virgin Money
http://uk.virginmoney.com
Yorkshire BS www.ybs.co.uk
Zurich
www.zurichinsurance.co.uk
Phone quotes
Age Concern 0845 7125816  
Barclays 0800 015 6585  
Budget 0800 247 247
Churchill 0800 032 4828
Debenhams 0800 05 82 901  
Elephant.co.uk
0870 0131072  
Halifax 0845 605 7757
Marks & Spencer
0800 107 1819
Hastings Direct 0800 00 1066  
Help the Aged 0800 41 31 80  
National Australia Group
(Clydesdale Bank) 
0800 072 0580/
(Yorkshire Bank) 0800
0720588  
Quinn-Direct 0800 587 8000 
Sainsbury’s 0845 608 6034  
Virgin Money 0800 051 0588
Yorkshire BS 0800 1078274

DIGITAL TV RECEIVERS (p58)
Digifusion 0870 2405 005
Panasonic 0870 5357357
Philips 0870 9009070
Sagem 0870 3431111
Sony 0870 5111999

DIGITAL TV RECORDERS (p55)
Bush 0870 873 0079
Daewoo 0870 100 2525
Digifusion 0870 2405 005
Goodmans 0870 873 0080
Humax 0870 247 8800
Panasonic 0870 5357357
Sagem 0870 3431111
Sky 0870 5800874
Sony 0870 5111999

DIGITAL TV 
REVOLUTION (p10)
Age Concern 0800 00 99 66 
Confederation of Aerial
Industries 020 8902 8998 
Digital UK 08456 50 50 50  
Freeview 08708 80 99 80 
Homechoice 0800 072 4454
Independent Digital
Standards Commission
01291 645 999  
Kingston Communications
01482 602100 
NTL 0845 045 0020 
RNIB 0845 766 9999 
RNID 0808 808 0123 
Sky 08705 800 874 
Freesat 0870 240 5651 
Telewest 0845 142 0220  
Top-Up TV 08700 543210 
Wight Cable 01983 295050 

FOOD PREP MACHINES (p34)
Antony Worrall Thompson 
0161 652 1211
Bellini 0870 154 5570
Braun 0800 783 7010
Breville 0161 652 1211
Bush 0161 652 1211
Carlton 0870 154 5570
Cookworks 0870 600 3030
Cordon Bleu 0870 600 3030
Cuisinart 0870 240 6902
Dualit 01293 652500
Hinari 0870 873 0077
James Martin 01227 
740066 (Wahl) 
Kenwood 02392 392333
KitchenAid 00800 381 04026
(Antwerp - free phone)
Magimix 01483 427411
Morphy Richards
0870 060 2612
Moulinex 0845 602 1454
Philips 0870 601 0101
Proline 0870 542 5425
Russell Hobbs
0161 947 3000

MONEY MONITOR (p28)
Personal loans
AA (online only)
www.theaa.com

Cahoot (online only)
www.cahoot.com
Intelligent Finance (online
only) www.if.com
Lombard Direct
0800 051 8448
Moneyback Bank (online only)
www.moneybackbank.co.uk
Nationwide BS 0800 30 20 10
Northern Rock
0845 608 0405
Tesco 0845 600 6016
Regular savings
Bath BS 01225 423271
Derbyshire BS
0845 600 4005
Halifax 0845 726 3646
Leek United BS
08000 930002
Scarborough BS
0845 458 4458
Savings accounts
Anglo Irish Bank 
0845 455 2222
Bradford & Bingley
(online only)
www.bradfordandbingley.co.uk
Cahoot (online only)
www.cahoot.com

ROUTERS (p62)
Axminster 0800 371 822
Bosch 01895 838782
Challenge Xtreme 
0870 600 3030 (Argos)
De Walt 01753 567055
Draper 02380 494 333
Ferm (online only)
www.ferm.com
JCB 0845 602 1381
Makita 01908 211 678
Performance Power 
0870 0101 006 (B&Q)
Silverline 08000 727 220
SIP 01509 500 359
Trend 01923 249911
Worx 0870 600 3030 (Argos)

VACUUM CLEANERS (p42)
Air Rider 0845 606 6832
Bissell 0870 2250109
Bosch 08702 4000 60
Dirt Devil 0870 873 0081

Dyson 0870 527 5104
Electrolux 0870 605 5055
Hoover 01685 721222
LG 0870 607 5544
Miele 01235 554455
Morphy Richards
08450 777700
Numatic 01460 68480
Panasonic 08705 357357
Proaction 0870 600 
3030 (Argos)
Proline
08705 425 425 (Comet)
Sebo 01494 465533
Vax 0870 6061248

WALKING BOOTS (p52)
Berghaus 0191 5165700
Blacks 0800 214890
Boreal 0800 4049675
Brasher 0191 5165780
Grisport 0191 2090741
Hi-Tec 01702 541741 (leave
contact details for brochure)
Karrimor 01727 731650
Meindl 015395 60214
Merrell 01179 636363
Peter Storm 0800 214 890
Raichle 01625 508218
Salomon 01256 479555
Scarpa 0191 2960212

WHITE GLOSS PAINT (p60)
Auro 01452 772020
Crown 0870 240 1127
Ecos 01524 852371
Focus 0800 436436
Green Paints 01452 770629
Hickson Décor 
01482 716560/
01482 716540
Impra Profilan 
020 8500 0251
Jewson 0800 539766
Johnstone’s 01924 354000
(Stormshield)/
01924 354000 (Weather
Guard)
Leyland Truguard 
01924 354100
Livos 01795 530130
My Home 01706 862789
Sandtex 0870 240 1127

[index] Main features in the October 2005 to March 2006 issues, and any corrections (+) 
and updates (d) on these topics. For articles in this issue, see p2 and p3

The great credit card
scam, Feb 2006, p16
In the ‘Fair to mean’
illustration (p17) Asda,
Capital One, Citibank, Egg,
John Lewis, Morgan Stanley
and Nationwide should have
swapped places with Co-op,
M&S and Ulster Bank, as
they calculate interest more
fairly. See www.which.co.uk/
whichextra for the amended
report. We apologise for 
this mistake.

CORRECTION

Airlines: no-frills 05 Oct 10
Allergens: in food 05 Oct 16
Audio equipment: 

in supermarkets 05 Oct 21
Baby food 06 Mar 24
Bathroom scales 06 Jan 68

+ 06 Mar 72
Bird flu 05 Oct 8
Breakdown services

05 Oct 30
Broadband d 06 Feb 24
Camcorders: 

digital 05 Nov 45
Cameras: 

digital 05 Dec 46
+ 06 Jan 71

06 Mar 50
Car finance 05 Dec 34
Car insurance 05 Oct 35
Carpet cleaners 06 Feb 60
Cars: crash tests 05 Dec 21

environmentally-friendly
05 Nov 24

new models: owners’ views
05 Oct 25
06 Feb 18

safety 06 Mar 10
CD players: portable: 

Best Buys d 05 Nov 44
Charities: 

donating to 05 Dec 36
Christmas: 

recycling waste 06 Jan 26
Cold-calling 06 Mar 18
Complementary therapies

06 Feb 10
Computers: 

buying 05 Oct 40
home networks 06 Jan 44

Credit cards 05 Dec 26
fraud 05 Nov 16
interest rates 06 Feb 16

+ 06 Apr 64
Current accounts 05 Nov 30
Descalers 06 Jan 57
Disability access 05 Dec 32
Dishwashers 05 Nov 48

06 Mar 60
Drills 06 Feb 57
Drugs and medicines: 

painkillers 06 Jan 34
+ 06 Mar 72

DVD players 05 Dec 62
portable 05 Dec 64

DVD recorders 05 Dec 66
with PVR d 06 Jan 43

Electronics: 
buying in supermarkets

05 Oct 21
Equity release schemes

06 Jan 30
Fairtrade products 06 Mar 16
Fake goods 06 Jan 16
Fast-food companies

05 Dec 10
Financial planning 06 Mar 34
Flowers: 

buying online 06 Mar 31
Food:

allergens in 05 Oct 16
baby foods 06 Mar 24
chicken sandwiches

06 Jan 5
ham 05 Nov 26
honey: concerns 06 Feb 25

Freezers: 
Best Buys d 05 Nov 63

Fridge-freezers 06 Mar 56

Gadgets: wine 05 Dec 53
Hair straighteners 05 Oct 52
Home security 06 Mar 44
Honey: 

concerns about 06 Feb 25
Hospitals: 

parking at 06 Jan 7
House insurance 05 Dec 40
Ink cartridges 06 Feb 49
Internet:

buying flowers 06 Mar 31
online prices 05 Nov 28

Isas: mini cash 06 Mar 28
Kettles 06 Jan 54
Kitchen scales d 06 Jan 42
Loans: unfair agreements

06 Mar 5
Mattresses: 

memory foam 06 Jan 62
Microwave ovens 06 Feb 38
Mortgages: 

advice on 05 Oct 18
Motorbikes: 

hydrogen-powered
05 Nov 24

MP3 players 05 Nov 38
+ 05 Dec 72

Ovens: table-top 06 Mar 43
Painkillers 06 Jan 34

+ 06 Mar 72
Parking:

at hospital 06 Jan 7
problems and rights

05 Nov 10
+ 05 Dec 72
+ 06 Jan 73

Pensions: 
rule changes 06 Mar 21

Postal services 05 Dec 5

Printers 06 Feb 46
Best Buys d 05 Oct 55

+ 05 Nov 64
Probiotics 06 Jan 25
Pushchairs 06 Feb 52
PVRs 05 Dec 70

with DVD recorder
d 06 Jan 43

Radios, digital 06 Feb 42
rechargeable 06 Mar 42

Recycling: 
Christmas waste 06 Jan 26

Remote controls: 
universal 05 Oct 50

Rucksacks 06 Mar 64
Sanders: 

Best Buys d 06 Feb 63
Savings: money-saving tips

06 Jan 20
Scams 06 Jan 10
Security: in home 06 Mar 44
Set-top boxes 05 Dec 68
Shredders 05 Nov 60
Supermarkets:

electronics in 05 Oct 21
Tax: action to take 06 Mar 40
Technology: 

innovations 05 Nov 20
Telephone services: 

mobile: tariffs 05 Dec 18
+ 06 Feb 64

Telephones (handsets):
cordless 06 Feb 32
mobile 05 Dec 56

Television: 
high-definition 05 Nov 20

Television sets:
flat-panel 05 Nov 53
widescreen 05 Nov 50

Toasters 06 Jan 58
Toilet rolls 06 Jan 66
Transport Direct 05 Oct 5
Travel insurance d 05 Oct 33

+ 05 Nov 64
Tumble driers 05 Nov 56

d 06 Jan 42
Tyres 06 Mar 68
Vacuum cleaners 05 Oct 46
Video: portable 05 Nov 22
Warranties: 

extended 05 Dec 16
Washing machines 06 Jan 50
Wedding insurance 06 Jan 36
Which? awards 05 Dec 22
Wine gadgets 05 Dec 53
Wines and spirits:

for Christmas 05 Dec 30
faulty wine 06 Mar 30


