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[contacts] Phone numbers for companies mentioned. Websites can be found
with the relevant report on www.which.co.uk/whichextra

BEST BUY MONITOR (p63)
Sanders
Black & Decker 
0870 240 7219
Bosch 01895 838782
DeWalt 0870 240 7219
Metabo 023 8073 2000

BROADBAND ISPs (p24)
Eclipse Internet 
01392 333302
Force 9 0845 140 0250
Freedom2surf 
0870 242 3759
MetroNet 0870 284 0284
Nildram 0800 197 1474
PlusNet 0845 140 0200
Waitrose 0800 980 0018
Zen Internet 
0845 058 9000

CARPET CLEANERS (p60)
Astonish 0113 236 0036
Bissell 0870 2250109
Carpet Pride 01908
357707
Chem-Dry 0800 214545
Dyson 08705 275104
OzKleen (online only)
www.ozkleen.co.uk 
Marks & Spencer 
0845 302 1234
1001 08000 27 33 40
Rug Doctor 01903 235558
Scotchgard 01234 229420
Vanish 01753 217800
Vax 0870 606 1248 

COMPLEMENTARY
THERAPIES (p10)
Acupuncture 
Acupuncture Assn of
Chartered Physiotherapists
01747 861151
British Academy of Western
Acupuncture (online only)
www.westernacupuncture.co.uk

British Acupuncture Council
020 8735 0400
British Medical
Acupuncture Society 
01606 786782
Aromatherapy 
Aromatherapy Consortium
0870 7743477
Chiropractic and 
osteopathy
General Chiropractic Council
020 7713 5155
General Osteopathic Council
020 7357 6655
Herbal medicine
European Herbal
Practitioners Assn 
020 7627 2680
Homeopathy
Council of Organisations
Registering Homeopaths
01444 239494
Massage therapy
General Council for
Massage Therapy 
0870 850 4452  
General Shiatsu Council
01780 410072
Other useful contacts
The Prince of Wales’s
Foundation for Integrated
Health 020 3119 3100

CORDLESS PHONES (p32)
Binatone 0845 345 9677
BT 0800 800 150
Du@lphone (online only)
www.dualphone.net 
MagicBox 0845 2265657
NTL 0800 183 0123
One Tel (online only)
www.onetel.co.uk
Panasonic 08700 100076
Philips 0870 9009070
Siemens 08705 334411
VoIP services
BT 0800 800 150

Free Talk 0871 218 2180
(customer services)
Google (online only) 
www.google.com/talk
Skype (online only) 
www.skype.com 
Vonage 0800 008 6000

DIGITAL RADIOS (p42)
Alba 0870 873 0078
Acoustic Solutions 
01327 340601
Morphy Richards 
0870 060 2614
Nevada 023 9220 5100
Philips 0870 900 9070
Pure 01923 260511
Roberts 01709 571722
Sharp 0800 262 958
Tivoli Audio 01702 601410

DRILLS (p57)
AEG 01442 258346
Axminster 0800 371822 
Black & Decker 
0870 240 7219
Bosch 01895 838782
DeWalt 0870 240 7219
Draper 02380 266355
Focus 0800 436 436 
JCB 0845 602 1381  
Makita 01908 211678
McKeller 0800 436 436 
Metabo 023 8073 2000
Milwaukee 01442 258346
Powerbase 0870 725 2949
Power Devil 
0870 873 0082 
Ryobi 01628 894400
Skil 01895 838782

INK CARTRIDGES (p49)
Canon 08705 143723
Cartridge Save 
0800 081 1855
Epson 
0870 241 6900 

Ink Again 0800 435576
HP 0845 270 4142 
Ink2u 01823 601060
Jet Tec 01205 360033
Lexmark 0870 444 0044
Nukote 0800 028 0492
Print-Rite (online only)
www.print-rite.com

MICROWAVES (p38)
Daewoo 01189 252 577
De’Longhi 0845 600 6845
Hinari 0870 873 0077
LG 0870 873 5454
Panasonic 0870 535 7357 
Prestige 0870 542 5425
(exclusive to Comet)
Sanyo 01923 477163
Sharp 0800 262958

MONEY MONITOR (p26)
Credit cards 
American Express 
0800 700111 (Blue)
01273 620555 (Platinum)
Bank of Ireland 
0845 719 0190 
Egg (online only)
www.egg.com
Halifax 0845 728 3848 
Morgan Stanley 
0800 917 1333 
Yorkshire BS 
0800 028 0183 
Regular savings
Bath BS 01225 423271
Derbyshire BS 
0845 600 4005
Halifax 0845 726 3646
Leek United BS 
08000 930002
Monmouthshire BS 
01633 844402
Principality BS 
0845 045 0452
Scarborough BS 
0845 458 4458

Savings accounts
Anglo Irish Bank 
0845 455 2222
Bradford & Bingley 
(online only)
www.bradfordandbingley.
co.uk
Leeds BS 0845 050 5075
Newcastle BS 
(online only)
www.newcastlenet.co.uk

PRINTERS (p46)
Brother 0870 830 4037
Canon 08705 143723
Dell 0870 152 4699
Epson 08702 416900
HP 0870 010 4320
Lexmark 08704 440044

PUSHCHAIRS (p52)
Babystyle 01509 816444
Bebecar 020 8201 0505
Bébé Confort (online only)
www.bebeconfort.com
Bettacare 01293 851896
Britax 01264 386034
Bugaboo 0800 5878265
Chicco 01623 750870
Cosatto 0870 050 5900
Dorel 020 8236 0707
Emmaljunga 
0800 652 8007
Graco 0870 90 90 501
Inglesina 
+39 0444 392200
Jané 028 9084 9045
Maclaren 
01327 841 300
Mamas & Papas 
0870 830 7700
Micralite 
01892 615 900
Mothercare 
08453 30 40 30
Quinny 018427 63281
XTS 01509 816444

[index] Main features in the August 2005 to January 2006 issues, and any corrections (+) 
and updates (d) on these topics. For articles in this issue, see p2 and p3

Mobile phone tariffs
December 2005, p18
O2 requires a minimum top-
up fee of £10 each month
for its online pay-as-you-go
tariffs only.

CORRECTION

Airlines: no-frills 05 Oct 10
Allergens: in food 05 Oct 16
Audio equipment: 

in supermarkets 05 Oct 21
Bathroom scales 06 Jan 68
Bird flu 05 Oct 8
Breakdown services

05 Oct 30
Camcorders: 

digital 05 Nov45
Cameras: digital 05 Sep 50

+ 05 Oct 56
05 Dec 46

+ 06 Jan 71
Car finance 05 Dec 34
Car insurance 05 Oct 35
Cars:

crash tests 05 Dec 21
environmentally-friendly

05 Nov24
new models: 

owners’ views 05 Oct 25
reliable models 05 Aug26
running costs 05 Sep 27

CD players: portable: 
Best Buys d 05 Nov44

Charities: 
donating to 05 Dec 36

Child trust funds (CTFs)
05 Aug22

Children: 
safety equipment

05 Aug40
Christmas: 

recycling waste 06 Jan 26

Cinema: home 05 Sep 34
Coffee makers 05 Sep 40
Computers: buying05 Oct 40

home networks 06 Jan 44
Credit cards 05 Dec 26

fraud 05 Nov16
Cruise ships: 

hygiene 05 Sep 5
Current accounts 05 Nov30
Dentists: charges 05 Aug18
Descalers 06 Jan 57
Disability access 05 Dec 32
Dishwashers 05 Nov48
Drugs and medicines:

painkillers 06 Jan 34
DVD players 05 Dec 62

portable 05 Dec 64
DVD recorders 05 Dec 66

with PVR d 06 Jan 43
Electricity: green 05 Sep 21
Electronics: 

buying in supermarkets
05 Oct 21

Energy: green 05 Sep 21
Equity release schemes

06 Jan 30
Fake goods 06 Jan 16
Fast-food companies

05 Dec 10
Food: allergens in 05 Oct 16

chicken sandwiches
06 Jan 5

ham 05 Nov26
Freezers: 

Best Buys d 05 Nov63

Fridges 05 Sep 45
Gadgets: wine 05 Dec 53
Hair straighteners 05 Oct 52
Hospitals: 

parking at 06 Jan 7
House insurance 05 Dec 40
Internet: 

online prices 05 Nov28
ISPs 05 Aug32

+ 05 Sep 56
Kettles 06 Jan 54
Kitchen scales d 06 Jan 42
Mattresses: 

memory foam 06 Jan 62
Mobile phone shops

05 Aug16
Mortgages: 

advice on 05 Oct 18
Motorbikes: 

hydrogen-powered
05 Nov24

MP3 players 05 Nov38
+ 05 Dec 72

MRSA 05 Sep 16
Painkillers 06 Jan 34
Parking:

dodgy tickets 05 Aug 5
at hospital 06 Jan 7
problems and rights

05 Nov10
+ 05 Dec 72
+ 06 Jan 73

Pensions: 
contracting-out crisis

05 Sep 10

Personal shoppers 05 Aug30
Plumbers: prices 05 Sep 18
Postal services 05 Dec 5
Printers: 

Best Buys d 05 Oct 55
+ 05 Nov64

Probiotics 06 Jan 25
PVRs 05 Dec 70

with DVD recorder
d 06 Jan 43

Radios: digital 05 Aug52
Recycling: 

Christmas waste 06 Jan 26
Remote controls: 

universal 05 Oct 50
Safety equipment: 

for children 05 Aug40
Sandwich makers 05 Aug46
Savings: 

money-saving tips
06 Jan 20

Scams 06 Jan 10
Set-top boxes 05 Dec 68
Shredders 05 Nov60
Sound systems: 

for home cinema 05 Sep 34
Supermarkets 05 Aug10

electronics in 05 Oct 21
Technology: 

innovations 05 Nov20
Telephone services:

home-phone companies
05 Sep 24

mobile: tariffs 05 Dec 18
+ 06 Feb 64

Telephones (handsets): 
mobile 05 Sep 48

05 Dec 56
Television: high-definition

05 Nov20
Television sets:

flat-panel 05 Nov53
widescreen 05 Nov50

Toasters 06 Jan 58
Toilet rolls 06 Jan 66
Transport Direct 05 Oct 5
Travel insurance d 05 Oct 33

+ 05 Nov64
Tumble driers 05 Nov56

d 06 Jan 42
Vacuum cleaners 05 Oct 46
Video: portable 05 Nov22
Warranties: 

extended 05 Dec 16
Washing machines06 Jan 50
Wedding insurance06 Jan 36
Which? awards 05 Dec 22
Wine gadgets 05 Dec 53
Wines and spirits:

for Christmas 05 Dec 30
vodka 05 Sep 20


