
‘Counting the number of MRSA blood infections 

is crude and is only the tip of the 

iceberg. The government is deluding itself.’
Mark Enright

Plus

Coming soon Card fraud; vacuum
cleaners; mortgage advice; airlines; current
accounts; shredders; supermarket audio-
visual goods; buying a computer; personal
stereos; tumble driers PH
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[next month]

The best all-round 
home-cinema systems

Sound views

Plumbers What you can expect to pay and how not to get ripped off

Home phone companies Satisfaction with their customer service

Car running costs The cheapest models and tips on keeping costs down

Green electricity How to do your bit by signing up to renewable energy

Best Buys Coffee makers; fridges; digital cameras; mobile phones

68-page car guide
Unique verdicts on 150 new and used
cars: safety, security and reliability 

The reasons behind the current crisis, the
changes we’re calling for, and what you can do
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