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[contacts] Phone numbers for companies mentioned. Websites can be found
with the relevant report on www.which.co.uk/whichextra

BEST BUY 
MONITOR (p55)
Widescreen TVs
Loewe 
0800 027 6465
Panasonic 
08705 357 357
Sony 
08705 111 999
Toshiba 
08704 424 424
Digital set-top boxes
Humax 
0870 247 8800
Sony 
08705 111 999

CHILD CAR SEATS (p54)
Britax 
01264 386034 
Maxi Cosi (Dorel UK Ltd) 
020 8236 0707 
Mothercare 
0845 3304030 

COMPACT CAMERAS
(p46)
Canon 
08705 143 723
Fujifilm 
01234 245 383
Konica Minolta 
0870 242 1222
Kyocera Yashica 
0118 933 7000
Leica 
01908 66 66 63

Nikon 
0845 4500 155
Olympus 
020 7253 0513
Pentax 
01753 792731
Praktica 
01727 732323
Samsung 
0870 242 0303
Vivitar 
01793 554250

MONEY MONITOR (p34)
Regular savings 
Abbey 
0800 783 7443
Bath BS 
01225 423271
Cheshire BS 
0800 243278
Derbyshire BS 
0845 600 4005
Furness BS 
0800 220568
Halifax 
0845 726 3646
Hanley Economic BS
0870 7455454
Leeds & Holbeck BS
0500 225777
Yorkshire BS 
0845 120 0100
Savings accounts
Alliance & Leicester
08459 262626
Anglo Irish Bank 
0845 378 3378

Bradford & Bingley 
0845 600 8885
Cahoot 
online only
ING Direct 
0800 376 6666
Leeds & Holbeck BS
0800 072 8738
Sainsbury’s Bank 
0500 405060
Scarborough BS 
01262 674883
Yorkshire BS 
0845 1200100

PROTECTING 
PATIENTS (p17)
Action against 
Medical Accidents 
0845 123 23 52 
Council for Healthcare
Regulatory Excellence
(020 7389 8030
General Medical Council 
0845 357 8001
Prevention of
Professional Abuse
Network (Popan) 
08454 500 300

SAVINGS ACCOUNTS
(p30)
Consistent Best Buys 
Cahoot 
online only
Coventry BS 
08457 665522

Egg 
08451 233233
Halifax/Bank of Scotland 
08457 263646
Intelligent Finance 
0845 608 8388
Safeway 
0800 995995
Sainsbury’s Bank 
0500 405060
Yorkshire BS 
0845 1200 100

WALKING 
JACKETS (p50)
Berghaus 
0191 516 5700
Craghoppers 
0870 220 6601
Keela 
01592 777 000
Lowe Alpine 
01539 740 840
Marmot 
01539 739 314
Mountain Equipment
0161 366 5020
Paramo 01892 786 444
Peter Storm 
01293 852 853
Regatta
0161 749 1313
Rohan 
0870 601 2244
Schöffel 
01572 770 900
Sprayway 
0161 827 4503

MONEY-SAVING DEALS

To enter our Best Buy competition online, go to
www.which.co.uk/whichextra and click ‘competition’ 
or send your entry on a postcard to ‘BB January 05’,
Which?, PO Box 44, Hertford X, SG14 1SH – please
include your name, address (and postcode), a daytime
phone number and your Which? membership number,
which can be found on your Which? Extra membership
card as your user name. 

Our competition is open only to current Which?members. Only one entry
per household. Entries received from 7 January to 2 February 2005 will be
entered into the competition. Winners will be informed in writing by 21
February 2005. The first 20 winners drawn with the correct answer will
receive a Nikon Lite Touch Zoom 130ED digital camera. If the model
offered is not available, an equivalent will be given. No cash equivalent.
A list of winners will be available from BB January 05, Which?,
Castlemead, Gascoyne Way, Hertford X, SG14 1LH after 28 February
2005 (please include an SAE). Details will also be on our website. Those
under 18 years of age and employees of Which? Ltd, its associated
companies and suppliers are not eligible to enter. Members of their
immediate families (spouse, children, parents, siblings) are also ineligible,
as is anyone living in the employee’s household.

BOOK OFFER
All your computer needs, 
in one handy package…
Buy a copy of The Which?
Computer Troubleshooter
(£12.99) and we’ll give you 
Easy PC Projects (normal price
£12.99) for free. To place your
order, call 0800 252 100 and
quote JOW105. Offer closes 
31 January 2005.

Which? members can get great-value deals
from Unbeatable and  Hughes Direct, over 
the phone and by internet

[exclusively for members]

What is the zoom range 
of the Nikon 130ED?

a) 38-170mm  b) 38-150mm  c) 38-130mm

MEMBERS’ HELPLINE
0845 307 4000
+44 1992 822 800 
(outside UK)
Mon-Fri 8.30am-8pm  
Sat and bank holidays 
9am-1pm
You can use our helpline to
check you have the latest Best
Buy information, to find a past
Which? article or check when
we’ll next be reporting on that
subject, or just to ask us your
other queries about Which?. 

Whenever you contact our
Helpline team, please give your
Which? membership number
and daytime phone number.
Please note that, so that we can
go on improving our services,
some calls will be silently
monitored and recorded.

INDEX
For an archive of reports
published in Which? 
since January 2001, go to
www.which.co.uk/whichextra.
You can also ring our
Members’ Helpline. The team
will be able to tell you when
we last reported on a topic or
when our next report is due.
Our December 2004 carried a
full index to reports published
in Which? throughout 2004.

The North Face 
01539 738 882
Tog 24 
0870 240 6099
Trespass 
0141 568 8000

WASHING 
MACHINES 
(p38)
AEG 
0870 5350 350
Bosch 
0870 2400 060
Candy 
0870 5400 600
Dyson 
0870 5275 104
Hoover 
0870 5400 600
Hotpoint 
0870 442 7665
Indesit 
0870 607 0805
LG 
0870 607 5544
Miele 
01235 55 44 55
Siemens 
0870 2400 070
Servis 
0870 5168 299
Tricity Bendix 
0870 5950 950
Whirlpool 
0870 429 4280
Zanussi 
0870 5950 950

WIN one of 20
Nikon Lite Touch
Zoom 130ED
compact cameras 

Save on photography
www.unbeatable.co.uk/which
(01293 433833)

Save on electrical goods
www.hughesdirect.co.uk/which
(0870 240 1687)

BEST BUY COMPETITION


