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★★★★★ Excellent 
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★★★ Average

★★ Poor

★ Very poor

RATINGS SYSTEM

Which? aims to help you

choose the best goods

and services – and avoid

the worst. We’re entirely

independent – we take

no adverts or freebies,

and everything we test 

is paid for at full price.

Since 1957 we have

informed, influenced and

campaigned on behalf of

all consumers

in the UK. 

In the

reports that

follow, we tell

you more about how 

we test each product,

but some features are

common to all reports. 

Best Buys
Our coveted Best Buy

award goes only to

products that performed

consistently well in our

rigorous tests and

excelled in all the

main areas. 

They are shown 

in the tables in red.  

Don’t Buys
These are products that

performed extremely

poorly in one or more 

of our key tests 

or that achieve

very low total 

test scores. 

They are shown 

in the tables in black. 

Exceptional 
Value
Our coveted award is

given on those rare

occasions to products that

are of both superb quality

and outstandingly priced.

WHICH?

BEST
BUY

Our test guarantee

WHICH?

DON’T
BUY

44 Micro hi-fis

‘To test washing-up liquids
we pour a coloured animal fat
on to plates and count the
number cleaned before the fat
starts settling back on them’

SEE P62

36 Juicers and

smoothie makers

54 Steam irons


