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SENDING FLOWERS

Mother’s
flowers

Whether for Mother’s Day,
birthdays, or ‘just because’-
make sure you send flowers
with the ‘wow’ factor

Mother's Day is second only to birthdays when
it comes to sending flowers. But how can you
be sure that the flowers you choose will be perfect?
To answer this question, we ordered flowers from } %
15 delivery services - and found big differences % A epat kagi™d
in quality and value for money. 1 ood @

Our bouquets came from eight high-street
retailers or supermarkets, three independent
florists with a website, and four relay services (such
as Interflora). Relay services are part of a network
of florists across the UK; you place your order direct
with the service orat yourlocal florist, and
delivery is carried out by the member florist
closest to your delivery address.

HOW AND WHEN TO ORDER

With some companies you can order
flowers in store, but most take orders by
phone or online. We found pros and cons to
the last two methods (see below). However
you order, make sure you do so in plenty of
time for a big occasion like Mother’s Day
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Ordering by phone - pros and cons this

® You're sometimes kept on hold, but it can be b
quicker and easier than filling in online forms. i - . although ™
® You can ask extra questions if you want to. i
® It’s easier to opt out of marketing material
(rather than having to tick a well-hidden box).

Ordering online - pros and cons

® Some suppliers offer online discounts. They i
don’t always.make this clear on theirwebsites, so ; . Day delivery X
check the price if you'd rather order by phone.
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SENDING FLOWERS

Serenata Flowers and Netflora). When we found
out that Netflora's bouquet hadn’t reached the
mum it was meant for, we called Netflora a couple
of days later at around 10.30am. It offered to
deliver the flowers the same day, even throwing
in chocolates to apologise.

We called both Serenata and M&S after 5pm
on the day the flowers were due. Serenata
organised delivery before 10.30am the
following day.

But M&S said we'd called too late for next-day
delivery, so the flowers ended up being two days
late. M&S told us: ‘This is not an acceptable level of
service and we are looking into it as a matter of
urgency.’ A few days later we received a letter of
apology, a refund and a £10 voucher; M&S says
this is standard practice when it receives a
complaint about its flower service.

Many suppliers don’t allow you to specify
morning or afternoon delivery, and those that do
usually charge extra. If your recipient might be
out, most suppliers let you request alternative
arrangements. Finally, if the address is tricky to
find or doesn’'t come up on postcode finders, give
the supplier as many extra details as possible.

If you have any problems with your flowers, try
calling the florist which delivered them orthe
supplieryou bought them from. If that fails, contact
the British Florist Association (0870 240 3208),
which will do its best to help and is currently
working on an official code of practice.

If the flowers are damaged or of poor quality,
take a photo. Many suppliers reserve the right to
change the content without notice but it should
always be of equal value and, where possible, in the
same colour choice.

diagonally off the
end of stems to aid
water absorption.
Make sure your knife
or scissors are sharp to
avoid crushing. If the
flowers start to wilt,
cutting off a bit more
stem may help.

Add cut-flower

food to the water.
Ideally use the
quantities shown on
the packet, but if this
would make the
water in the vase very
shallow, it's better to
add more water.

in a cool place,
out of direct sun and
draughts, and not
above a radiator.
Top up vase water
regularly, adding
more food if possible.
Remove dead
blooms, and keep
flowers away from
fruit. Dead blooms and
fruit emit gases that
cause other flowers to
die sooner.

the water line in ‘g\ﬁ;s - remove spilled lily

the vase. —~
Put the %
flowers -

pollen —water will

make the stain worse.

If roses start to

droop, recut,
wrap them up tightly
in damp newspaper
past the head height
and plunge them into
very hot water. Leave
for several hours or all
night and the heads
should straighten up.

DON’T
Bash the stems —
this will hinder the

stems’ water absorption.

the water - at best
they'll do nothing,
and at worst they
might harm your
flowers. Your best bet
is clean water and
flower food.

Put daffodils or

tulips in the same
vase as non-bulbous
flowers. They give off a
slime that can affect
other flowers.

Leave lilies in

reach of cats. The
flowers and pollen
are highly poisonous
to them.

3 Ly
Caring for your flowers .
DO Swipoffall | ek " Use sticky Add bleach,
Cut aboutaninch leaves below A Ja tape to aspirin or coins to

MARCH 2006 WHICH?



SENDING FLOWERS

OUR RESEARCH

We ordered, anonymously,
a spring bouquet costing
from £30to £35,
including delivery charges
where applicable, from

i
Expe 0\?;\1 \ a“dr\%ebe“"e("
oo ¢ 2 W\ies i
\\:3\59“ f\o\‘_N:\\‘e eaVy: \;\“‘d 15 national suppliers. Two
c‘o\\age 3 (; e (o‘ie 2 experts from our sister
very ag" ;s\'\g“?" p\ance publication, Gardening
emo(\e p ‘ege Which? H
o4 : ‘e'\)o (\e(ed éeadv ich?, one of whom is
a = oses 9% a trained florist, assessed
bouquets for flower

quality, selection, value
for money, aesthetics,
packaging, similarity to
the online picture and
longevity. We've ranked
the flowers from best to
worst by overall score. We
also sent bouquets to a
panel of five mums to get
their views. Where
possible, we ordered
bouquets for the mums’
panel online, and those for
our experts over the phone.

AND SPENCER
«SPRING SUNSHINE
BOUQUET’
| Mother’s Day delivery A FLYING FLOWERS
Expert opinion Good colour ‘CASSIS BOUQUET’
Mother’s Day delivery X 4

choice with tasteful and bold
packaging, but careless
~arrangement. Mainly cheaper
flowers, some severely
damaged. Poor value.

One week later Lilies opened
nicely, but gerberas floppy
and chrysanthemums tired.
Mum’s verdict ‘Not that
impressive. A big let down.’

Expert opinion No attempt
PP 5t arrangement = flowers
~ just shoved together.

Online photo much more
impressive. Poor value,
cheap, low-quality flowers =
several florets broken off and
some flowers bruised.

One week later Lasted very
well, bringing score up-
Mum’s verdict ‘Looked
cheap and common.’
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