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Still vigilant after
all these years

hich? magazine first appeared 49 years ago this month.
W Our front cover memorably showed two behatted ladies

admiring the latest electric kettles - the subjects of our
first-ever report.

Many will say that Which? (the magazine and the organisation,
born, of course, as Consumers’ Association) has achieved its
ambitious aims from all those years ago. There are no bad products
these days, they argue —it’s just that some are better than others.

But even a quick look at this month's magazine shows that our
role is as important as ever. Whetherit's a motoring giant such as
Fiat —now set to recall one of its best-selling cars after we spotted
a major design omission — or the numerous one-man electrical
firmswho make a mint out of overcharging desperate customers,
the big and the small know our persistence is unbounded.

Butit’s not just consumer products that we scrutinise closely. In
recentyears our pressure on the government to reform pensions
to ensure that all consumers have a fair deal in old age has been
very effective. And we continue to lead the fight for consistent, clear
food labelling as one of the weapons against obesity. As ever, we
have some influential opponents —butwe will not be deterred.

During the next 12 monthsweTl be celebrating with you the
successes we've achieved on your behalf over the past 50 years.
Watch out for the highs and lows of consumerism in the UK —you’ll
be amazed at what we've tested in the past half century.

But some things don't change. You'll be delighted to know that
ourmain aim is still to get the best deal for all consumers —whether
it's a 25p saving on an everyday item or a shake-up of the way
legal services are regulated.

We're proud thatwe offerindependent advice you can trust. It's
been our trademark since 1957 —and will remain so.
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