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News Features
68 Ask the experts 

Includes rebates for surface water, DVD
recorders with subtitles, plus passports 

70 Your letters 
Mis-sold endowments, holiday health,
Welsh prescription charges, and TV sets
with built-in sound delay

71 Campaigns
Important news on reforms to legal services

72 Brief cases 
Filthy rooms on a four-star holiday, a hotel
that was changed, plus mishandled baggage

76 Question time 
Lord Falconer, the Lord Chancellor, answers
questions about his plans to make the legal
profession more consumer-friendly 

Help & advice

MEMBERS’ HELPLINE Call 01992 822800/0845 307 4000 Email which@which.co.uk 

Inside

07 Pam and Geoff Bryan: parking fine victory 12 The Met’s Ian Elliott: car security advice 73 Chris and Helen Cooper: refunded £678 

Manufacturer response to new car security
threats is too slow. Carmakers can do much
more to protect our cars and belongings PAGE 12

Our promise
Which? aims to help you choose

the best goods and services –

and avoid the worst. We’re

entirely independent – we

take no ads, no freebies

and everything we test 

is paid for at full price. Since

1957 we’ve informed, influenced

and campaigned on behalf 

of all consumers in the UK. 

Best Buys
These are products that

achieve high total test scores.  

Don’t Buys
These are products that have

performed extremely

poorly in at least one 

of our key tests or that

have achieved very low

total test scores.

WHICH?
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WHICH?

DON’T
BUY

Expert advice when you need it

Exceptional value
Our new, sure-

to-be-coveted

award will be

given on those rare occasions to

products that are of both superb

quality and outstandingly priced.

12 Car security 
How car ID fraud and sat-nav thefts are
rising. Plus, we break into 21 new models

18 Saving money on holiday 
Tips to reduce hidden currency charges

20 Travel insurance policies
Get a Best Buy – but not from a travel agent

26 Airline food
How in-flight meals are changing, plus the
debate on the safety of airline food 

32 Water shortages
Britain’s water supplies are running low. 
We explain the causes – and the solutions 

38 Product reliability
Which audio-visual brands you can trust

04 Consumer news 
■ Serious risk of injury from airbags 
■ Couple gets parking fine reprieve after the

council wasn’t licensed to issue tickets 

10 Product news
New B-rated tumble-dryers under test, a
Best Buy cable PVR – and a guinea pig? 

17 Wrong measures in pubs
Are you getting what you pay for? We look
at short measures and over-pouring 

29 Sun screens 
We name and shame the products that
aren’t giving you adequate protection

36 Money monitor
Best Buy Isas, children’s accounts and 
credit cards, plus an update on pensions
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Comment

On test

44 Home-cinema systems 
Best Buy kits and separates so you can
experience cinema-style sound at home

50 Digital camcorders 
The latest camcorders are smaller than
ever. We choose the best performers

53 Bread makers 
Want to wake up to freshly made bread?
Our Best Buys will soon get you baking

56 Freezers 
Built-in or worktop height, tall or
chest – we’ve got all the Best Buys 
to keep your groceries on ice

60 Photo printers
Turn your digital photographs into 
prints with our Best Buy printers

64 Travel cots 
Taking a toddler on holiday this year?
Use our guide to find the best travel cots 

IN-DEPTH TEST

W
e welcome the draft Legal Services Bill that the 
Lord Chancellor, Lord Falconer, launched in our
London office in May. But a bill such as this has 

far to travel before it becomes law.
Legislation concerning the legal industry is always the

trickiest to manoeuvre through Parliament – not surprisingly,
as many MPs and peers are lawyers by profession.

We hope, therefore, that those lawyers in particular do not
underestimate consumers’ concerns about negligence, high
costs and delays and unprofessional behaviour among some 
of their colleagues. Confidence in the system is at rock bottom
– as you have told us, with stories of how lawyers use
intimidation and improper tactics to stifle criticism.

And the current grievance procedures have been woefully
lacking – giving rise to the belief that lawyers merely want to
look after lawyers.

We believe the profession has nothing to fear from all that
Lord Falconer is proposing – independent regulation, a new
complaints procedure and letting new organisations provide
legal advice and products will all be huge improvements.

Better regulation and redress in any field leads to consumer
confidence and increasing business. The law is no different
and lawyers will themselves benefit.  

So we will scrutinise all that happens to this bill. And if it is
wrong we will fight it on your behalf. Consumers need a just
legal profession, and the Legal Services Act – when it arrives –
will give us that.

Water: we’re all responsible
It is the easy solution to blame the water companies for our
current shortages – but they are only part of the problem. As a
society we’re using too much of the stuff and we have to use less.
We propose some solutions on p34. Let’s all follow them.

Falconer’s start

5,000
The number of

photos we took

for our test of 

20 small photo

printers. The

table on p63

shows which

gave good

results and

which didn’t.

683
The number of

hours we spent

checking how

easy our 21

home-cinema

systems were 

to set up and

use. See the

results in our

report on p44.

1,000
The number of

times a robot

arm pushed on

the frames of

the travel cots in

our report on

p64 to try to

shake the base

loose. All 11 cots

survived.

THIS ISSUE IN NUMBERS

50 Low battery? Use a digital camcorder’s viewfinder, instead of its LCD screen
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Printing Charterhouse Print Management

Halving your water consumption can be relatively
simple. Try our water-saving challenge – and 
see how much you can save PAGE 34


