Andrew Neeson
researched sales,
p20. He says:
‘The MFI “sale”
makes a mockery
of the Consumer
Protection Act - and

of its customers’

Mike Briggs
researched bikes,
p42.He says:
‘With a Best Buy
bike, you can avoid
the jams, do your
bit for cleaner air— and
keep fit at the same time’
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EDITORIAL i Switching banks

Well done Lloyds TSB. Banks have agreed to
speed up electronic transfers by November
2007. Lloyds TSB was the first to announce
it will pay its customers the interest they lose
out on in the meantime. HSBC has said it will
do the same by the end of this year.

What Lloyds TSB gives with one hand, it
reaches into your pocket to take with the
other. Along with NatWest, The Royal Bank
of Scotland and Halifax, it now charges when
you use its cards abroad. In Halifax’s case, the
fee is £1.50 - and that’s on top of the 2.75
per cent it already charges. As a result,
Halifax has ‘won’ our Meanest Charge award.

We've calculated that, on average, people
would be better off by £400 a year by
switching their banking and savings
products from an average provider to a Best
Buy. And the good news is that 90 per cent
of people who have switched bank accounts
say it’s easy. Coincidentally, £400 is the price
of our Best Buy bike (p42) - switch your
accounts today, and you'll effectively get
one for free in a year’s time!

ONLINE TICKET TOUTS
They charge 69% more than

face value on average, a study
by Group 4 has found

TOYS
Parents spend an
average of £715 a
year on toys for
each child, says a
survey by Egg

WEATHER FORECASTS
The Met Office has missed
one of its targets for

accurate weather forecasting

FORD CARS
More women drive Fords
than any other make of

car, according to insurer
Missmotorquote

TV
We spend 18 hours
a week on average
in front of the box,
says NOP World -
an hour less than
in the USA
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crisps this year - down from
306,000 in 2002, says
research company Mintel
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