Oliver Pawley

tested security

k software, p40. He

] LY, says: ‘The internet

\(Q} .is a hazardous place
these days, but Best

Buy software and some

common sense will get
you through...’

W Jenny Conti
researched
broadand, p32.
She says: ‘Foronce,
the hype is true -
broadband really
has revolutionised the
internet. Take our advice
on the best deal.’

Editorial Jaclyn Clarabut,
Malcolm Coles, Jon Dunning,
Kirsten Edwards, Lesley
Latimer, Shauna Massey,
Tessa Russell, Simon Spruce,
Abigail Waraker, Barbara
White, Kim Winter

Design Neil Darby,
Sofia Henry, Mark Massey;,
Suzanne Taylor, Sam Williams

Production Bev Jordan

Which? Research Andrea
Baron, Jon Barrow, James
Beardon, Elizabeth Bowden,
Michael Briggs, Amanda
Bristow, Matthew Brown,
Christopher Christoforou,
Isabel Chrysanthou, Alastair
Colman, Jenni Conti (Head
of Money), Jenny Durling,
David Evans, Alison
Eastwood, Judy Farrar (Head
of Services), Rosie Fletcher,
Lal Forfar, Teresa Fritz, Lisa
Galliers, Richard Headland,
Dave Holes, Celia Howarth,
Anthony Hume, Simone
Johnson, Julie Lennard,
Ilana Levin, Nick Kirby,

Jo Langenhan, Ayesha
Lawrence, Liam McCormack
(Head of Research), Chris
Matthews, Sandie Mattioli,
Mike Naylor, Andrew Neeson,
Naomi Newman, Theresa
Parks, Oliver Pawley,
Victoria Pearson, Nikki
Ratcliff, Sarah Roberts-Wray,
Kate Shipp, Cassie Smith,
Lindsey Smith, Paul Smith
(Head of Products), Ceri
Stanaway, Paula Stein,
Ryan Southwell, James
Tallack, Alison Watson, Cara
Whitby, Guy Widdowson,
Richard Wilkinson, Andy
Woodward, Tim Young

Council of Management
Brian Yates (Chairman);

John Rimington CB and Tanya
Heasman (Deputy Chairmen);
Anthony Burton OBE, Neville
Duncan, Margaret Ginman,
Amanda Iremonger, Aamir
Khan, Sue Leggate, Elizabeth
Llewellyn-Smith CB,

Natalie Macdonald, Martin
Morton, Robert Pickard,
Roger Pittock, Gary Waller,
James Woodward-Nutt,
Professor Steve Woolgar
and Christopher Zealley
Chief Executive

Peter Vicary-Smith

© Which? Ltd 2005

Material published in Which?
may not be reproduced, stored
in a retrieval system, or
transmitted in any form, without
the prior permission of Malcolm
Coles, Editor. Which? may not
be used for advertising, sales
promotion or publicity.

UK ISSN 004 3-4841

Printing St Ives (Caerphilly) Ltd

Train of thought

The last time [ got a train to Liverpool,
engineering works meant there was a bus
replacement service between Euston and
Milton Keynes. Unfortunately, the bus
’p broke down on the way.

W None of the other buses carrying
passengers stopped to pick us up —we had
to wait for another bus from the same
company to come by. Needless to say, we
were late and missed our train.

This comically mirrored how some people
say our railways work - too many different
companies, no joined up thinking, and
passengers’ needs ignored.

Alistair Darling MP, Secretary of State for
Transport, says his Railways Bill will improve
things. But we're worried that it reduces
passengers input on key decisions, like line
closures - and does little to address the
problems of passengers with disabilities,
older travellers and pregnant women.

We've listened to Mr Darling’s views —you
can read what he has to say on p12. Now
let’s hope that he listens to ours.

[ :'5'_. l'_,'i-_-.u -
Malcolm Coles, Editor

IN THE WASH

Hot news and lukewarm responses

MARIS PIPERS
Potatoes may not be
cashing in their chips
just yet. A low-carb
potato for Atkins fans is
on sale in the US.

CONVERTIBLE CARS - =
Open-top car o <
registrations in o
the UK jumped
21% last year, says - =
Cardata - in Europe, only the mw — Y
Germans buy more soft tops. i
\n .;.I.l- .:
PET SHOPS
People devote more hours =
each week to caring for pets
than for their family, a
Lloyds TSB survey
claims.

PUBS
Just 13% of people
go out on Saturday
night, says a survey
= by More Than.
Londoners stay in
the least, those in
- Northern Ireland
the most.

. H . LA -

i‘;-" FRESH FRUIT

. The Grapple - an apple
that tastes like a
grape - has gone on
sale in the UK.

CD SINGLES g
Legal music downloads

eclipsed physical

singles sales in the last

F— week of 2004.
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