| Nick Kirby
researched

tips, p20. He says:
‘It's easier than
you think to save
thousands of pounds.’

Rosie Fletcher
researched
kettles, p54. She
says: ‘The average
household boils

its kettle 1,524
times a year, so it's worth
choosing the right one.’

Editorial Jaclyn Clarabut,
Malcolm Coles, Jon Dunning,
Kirsten Edwards, Liz Edwards,
Elizabeth Eyre, Shauna
Massey, Simon Spruce, Abigail
Waraker, Barbara White,

Kim Winter

Production Bev Jordan, Joanna
Bregosz

Design lan Bartholomew,
Neil Darby, Sofia Henry,

Mark Massey, Suzanne Taylor,
Sam Williams

Which? Research Donna
Baker, Jon Barrow, James
Beardon, Paola Bonetti,
Elizabeth Bowden, Michael
Briggs, Matthew Brown, Chris
Christoforou, Alastair Colman,
Jenni Conti (Head of Services),
David Evans, Lyn Evans, Alison
Eastwood, lan Ferrell, Rebecca
Fearnley, Rosie Fletcher,

Lal Forfar, Teresa Fritz, Lisa
Galliers, Melanie Green,
Ashleye Gunn (Head of
Money), Edward Hare, Jenny
Hart, Camilla Hassan, Dave
Holes, Anthony Hume, Julie
Hunter, Simone Johnson,
Julie Lennard, Nick Kirby, Jo
Langenhan, Ayesha Lawrence,
Liam McCormack (Head of
Research), George Marshall-
Thornhill, Faye Martinez,
Chris Matthews, Sandie
Mattioli, Mike Naylor, Andrew
Neeson, Naomi Newman,
Robert Nicholls, Oliver Pawley,
David Pawsey, Lizzy Payne,
Victoria Pearson, Kate Shipp,
Cassie Smith, Paul Smith
(Head of Products), Ceri
Stanaway, James Tallack,

Pete Tynan, Fiona Vanier,
Alison Watson, Catherine
West, Guy Widdowson,
Richard Wilkinson, Andy
Woodward, Tim Young

Council of Management
Brian Yates (Chairman); John
Rimington CB and Tanya
Heasman (Deputy Chairmen);
Anthony Burton OBE, Niall
Dickson, Neville Duncan,
Margaret Ginman, Sue
Leggate, Elizabeth Llewellyn-
Smith CB, Natalie Macdonald,
Martin Morton, Robert Pickard,
Roger Pittock, Gary Waller,
James Woodward-Nutt,
Professor Steve Woolgar,
Christopher Zealley and John
Zealley.

Chief Executive
Peter Vicary-Smith

© Which? Ltd 2006

Material published in Which?
may not be reproduced, stored in
a retrieval system, or transmitted
in any form, without the prior
permission of Malcolm Coles,
Editor. Which? may not be used
for advertising, sales promotion
or publicity.

UK ISSN 0043-4841

Printing St Ives

(Peterborough) Ltd

EDITORIAL

Scam alert

-

It’s partly my own fault. [ took part in a
dodgy-looking competition a year ago to see
how it worked. After spending a fortune on
premium-rate phone calls, I did win - but the
£250 holiday turned out to be ten £25
vouchers off expensive cruises.

My address was clearly sold on, as now I'm
inundated with offers of ridiculous-sounding
lotteries. Even the local psychic seems to be
targeting me. Clearly her powers aren’t up to
much. Shouldn't she realise that the editor of
Which?isn't the ideal recipient for her badly
spelt letters promising gold (so long as I send
her some money first)?

Scams in the UK are rife. Our research (see
p10) shows that 28 million people have been
targeted by them. Even more worryingly,
almost five million people have responded to
an offer that turned out to be a scam.

The OFT launches its second Scams
Awareness campaign next month. It reckons
we lose one billion pounds a year to scam
artists. Use our report to make sure that you
don’t end up as one of its statistics.
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Hot news and lukewarm responses

SPAM
Back in 2004, Bill

AN END TO PPI? Gates predicted that

The Office of Fair Trading is to spam would be w
investigate payment protection eliminated as a v
insurance (PPI) to see whether p.roblyem by 2_006- - ;‘/
consumers get a raw deal. We've Time's up, Bill... m

often found problems with PPI e ||i‘

GOING TO SPACE JJﬂ-
Virgin customers can redeem
frequent-flyer points with Virgin g
Galactic, the space tourism

business launching in 2008

&

POSTING LETTERS
Postal regulator Postcomm
has said that in April,
first-class stamps can
go up to 32p, and
second-class

o = | stamps to 22p
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= — - ?» === 13 per cent of drivers have had
TURKISH DELIGHT ) cars returned from garages still
Sales have tripled on the back i with.major.faults, 3ays a survey
of the film of The Lion, the by Direct Line breakdown
Witch and the Wardrobe
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