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News

Consumer news

We report on high energy bills and huge
travel insurance premiums for people
with medical conditions

First drive
Which? rates the new BMW 5 Series GT
and Vauxhalls electric car — the Ampera

First look

Find out how well Jamie Oliver’s new
kitchen appliances grill, blend and mix

Saving you money

The latest cash-saving tips and deals
to get the most out of your money

Christmas shopping

Charity Christmas cards

How much money do charities really
get from the sale of Christmas cards
by major retailers?

Online shopping {Cover story

satisfaction survey

Which websites will give you the best
service and choice this Christmas?

Travel insurance

Best Buy travel insurance for skiing
trips and regular holidays

On test

Energy-saving light bulbs

It’s time to switch to low-energy bulbs
— we reveal four Best Buys and answer
your light bulb FAQs

Dishwashers

Versatile Best Buys that make washing
the dishes even easier

Tumble dryers

Our tests reveal which tumble dryers
are efficient, quick and cheap to run

MP3 players

Apple iPods dominate the market,
but are they the best MP3 players?

NMContents

TVs «cover story

We test the latest flatscreen TVs and
explain why the thinnest models don't
come up to scratch on sound quality

Camcorders

Which high-definition camcorders are
worth splashing out on — and which
standard-definition model is best?

DVD recorders

Want to record TV programmes to disc?
We've tested 12 new DVD recorders
including the first Blu-ray models

Sliced brown bread

How do supermarket wholemeal loaves
compare with the big brands on taste,
appearance, smell and texture?

Built-in ovens

We rate built-in ovens on cooking and
grilling performance, ease of use and
ease of cleaning

| Win your complaint

Private healthcare
complaints

Is the UK’s private healthcare
system letting patients down
with its complaints procedures?

Complaining about ads

Do you know who to complain
to about a misleading newspaper,
TV or radio advert?

Financial complaints

How to make a successful complaint
about poor financial services

PI us...
Claims management

Should you rely on claims management
companies to deal with your unfair PPI
or bank charge claims?

Money Best Buys

Best Buy child trust funds and childrens
accounts, plus credit cards for new
purchases and borrowing
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First drive

The E.N.D
Black Eyed Peas

Light bulbs

-—\——.1-5"!-
Working for you j;
Why compulsory annuities for people D —

aged 75 should be challenged
MP3 players

Here to help/Brief case
Which? helps members resolve holiday

and legal disputes m 0 u r p ro m ise

Letters/Ask the experts

Readers questions on wills, watching
sports online and laser printers Which? aims to help you choose the best goods

Help wanted and services — and avoid the worst. We're entirely
Help us to help consumers by sharing . .

your stories and concerns with our team  i1idependent — we take no ads and no freebies, and we pay for
Coming soon everything we test. Since 1957 weve informed, influenced and
Whats in Which? over the next fewmonths  campaigned on behalf of all consumers in the UK. ) )
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