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Contact Which?

Which? is much more than a magazine 

– we have various services to help you 

get the best products and services, 

and many could save you money

WHICH? ONLINE

www.which.co.uk 

www.whichcompare.co.uk

Get hundreds of reports 

online, with the latest Best Buys, 

prices and advice as well as 

breaking news.

MEMBERS’ HELPLINE

which@which.co.uk 

01992 822800 

Which?, Gascoyne Way, 

Hertford SG14 1LH.

For membership queries and

on-the-spot advice (call Mon-Fri 

8:30-18:00, Sat 9:00-13:00).

WHICH? EDITORIAL

letters@which.co.uk 

To respond to any article. 

news@which.co.uk For stories 

you think need investigating.

asktheexperts@which.co.uk 

Send consumer questions for 

our ‘ask the experts’ page.      

helpwanted@which.co.uk 

Help our research (see p82).

SUBSCRIPTIONS

01992 822800 For any query 

about your current magazine 

subscriptions.

WHICH? LEGAL SERVICE

www.whichlegalservice.co.uk

01992 822828 Subscribe 

to get unlimited phone advice 

from our expert consumer 

and employment lawyers 

(call Mon-Fri 8:30-18:00).

WHICH? LOCAL

www.which-local.co.uk Need 

a trustworthy tradesperson or 

service? We list thousands

of local businesses rated by 

Which? members.

WHICH? SWITCH

www.whichswitch.co.uk 

0800 533031 Compare energy 

tariff s and save on bills with our 

free switching service.
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Our promise
Independent and not for profi t

Which? aims to help you choose the best 

goods and services – and avoid the worst. 

We’re entirely independent – we take no 

ads, no freebies and everything we test 

is paid for at full price. Since 1957 we’ve 

informed, infl uenced and campaigned on 

behalf of all consumers in the UK.
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News
04 Consumer news
   We reveal how Which? members are 

shopping around for bargains, plus the 
search for a new Which? family

07 Nick Clegg interview
  Which? asks the leader of the Liberal 

Democrats what should be done to help 
consumers through the recession

08 First look
   Th e latest reviews of home and tech 

products, including a TV to cut your 
power use, and the latest vacuum cleaners

12 First drive
   Discover what the Which? Car team 

thought of the new-look Mazda3 and 
VW’s latest Golf GTI

Your money
13 Money monitor
   News on cash Isa transfers, plus Best Buy 

credit cards, child trust funds, cash Isas 
and unsecured loans

16 Saving you money
  We show you how to download fi lms and 

music free and legally, and fi nd cut price 
books, restaurant deals and more

18 Travel insurance
  If you have a medical condition, it can 

be diffi  cult or expensive to get travel 
cover. We’ve rounded up the best deals

20 Holiday surcharges
    Th e weak pound and high fuel costs 

mean surcharges may be being added 
to many package holidays this summer

22 Holiday spending
    Find out whether you should buy all 

your foreign currency before you go 
abroad, or take a small amount of cash 
and use plastic instead 

Your life
26 Sunscreens
  We’ve found Best Buy sunscreens 

from just £3, but we also have concerns 
about some products that don’t pass 
our SPF tests

30 Mobile downloads abroad
  It’s never been easier to use the internet 

on your mobile phone – but use the 
technology abroad, and you could 
be hit with a huge bill

32 Fake technology goods
  Which? investigation with trading 

standards reveals a rogue’s gallery of 
dodgy products. How to spot fake phone 
chargers, batteries, MP3 players and more 

34 Online supermarkets
  Ocado trounces Asda and Tesco in 

our survey of more than 2,000 
supermarket shoppers online

38 Snoring aids
  Will snoring remedies help you get 

a good night’s sleep? We put a selection 
to the test to see which worked best

On test
42 Digital radios
  User-friendly, stylish and clear – 

our four new Best Buy DAB radios 
are the complete package
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46 Digital cameras
  Our tests reveal the best digital cameras 

for your travels, plus tips on sharing your 
holiday photos online

52 Photo processing
  Getting your photos printed online will 

save you money and you’ll get better-
quality snaps, according to Which? tests

54 Photo printers
  Save money and hassle by choosing the 

right printer with our expert buying guide

56 Travel Best Buys
  Haven’t booked your summer holiday 

yet? Our survey data reveals which 
airports, airlines and tour operators 
off er the best service

57 Father’s Day gadgets
  Stuck for the perfect Father’s Day gift ? 

We used Which.co.uk to fi nd Best Buy 
presents for every budget

60 Child car seats
  Getting good advice about your child 

seat could make the diff erence between 
whether your child survives a crash or not

66 Washing machines
  Our tests reveal the Best Buy washers 

for any budget, plus how to get the most 
from your machine

70 Gardening tools
  Best Buys to make your life easier, 

whether you are cutting the grass, 
trimming the hedge or cleaning the patio

72 Mosquito repellents
  Our brave tester spent hours subjecting 

himself to mosquito bites to fi nd out 
which repellents work best

74 Utility room appliances
  Looking to kit out your utility room? 

You’ll fi nd lots of practical Best Buys 
that get the job done at Which.co.uk

 Your Which?
77 Which? view
  Which? calls for an end to the famine 

on mortgage lending

78 Here to help/Brief case
  How Which? researchers and Which? 

Legal Service have helped members 
solve problems with services

80 Letters/Ask the experts
  Your letters on razors, renting rights and 

Isas, plus advice on changes to booked 
holidays and false debt collection calls

82 Help wanted
  Help us to help you and other consumers 

by sharing your experiences, stories and 
concerns with our team

83 Coming soon
  What you’ll fi nd in Which? over the 

next few months
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