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News
04 Consumer news

We report on high quotes for gas boiler
fitting, dirty hotel rooms and online 
dating in time for Valentine’s Day

08 First look
Our technology team reports from the
Consumer Electronics Show 2009 in Las
Vegas, where the latest home technology
products and gadgets were revealed

Your home
12 Cut phone and internet bills

We show you how to shave money off
your phone and broadband bills without
sacrificing service

17 Secure your PC
Keeping your computer clear of viruses
needn’t cost you a penny with our Best Buy
free security software

20 Selling unwanted gifts online 
If you have an unwanted Christmas gift
that can’t be returned or exchanged, don’t
just bin it – sell it online and earn some
cash to buy something you really like

Your money
22 Comparison websites

We’ve tried out six one-stop-shops for
home and car insurance to find out how
useful they really are

26 Expensive credit
The best and worst ways to borrow in 2009,
including what to watch out for if you need
to take out a loan or credit card

29 Money monitor
How savers are being hit by rate cuts,
plus we give our verdict on Abbey’s 
new ‘cashback for essentials’ card

32 Car insurance 
New legislation could make it harder for
car insurers to charge a higher premium 
or refuse to cover older drivers

34 Saving you money
Top tips to help you save money while 
you shop, including cheaper haircuts 
and lower prices for overseas shopping

Your life
36 The best and worst shops

Our biggest shopping survey reveals the
UK retailers that are doing the business 
and which need to do more work, with
supermarket chain Waitrose coming top
for the second year running

43 Can you trust a car dealer?
Have car dealers left the days of pressure
selling and misleading adverts behind?
Which? goes undercover to find out 

46 First drive 
Can the clever Toyota iQ topple Smart in
the battle of the city cars? Plus, we take the
new-look Renault Mégane for a spin

47 Long-term care
When your health and care needs change,
what can you or a relative do to remain
independent at home?

52 A taste of romance
Our experts from Which? Holiday and 
The Good Food Guide suggest great places
to dine and stay this Valentine’s Day
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MEMBERS’ HELPLINE

which@which.co.uk

01992 822800 

Which?, Gascoyne Way,

Hertford SG14 1LH.

For membership queries and

on-the-spot advice (call Mon-Fri

8:30-18:00, Sat 9:00-13:00). 

WHICH? LEGAL SERVICE

www.whichlegalservice.co.uk

01992 822828 Subscribe to get

unlimited phone advice from 

our expert consumer and

employment lawyers (call

Mon-Fri 8:30-18:00).

WHICH? LOCAL

www.which-local.co.uk Need 

a trustworthy tradesperson or

service? We list thousands

of local businesses rated by

Which? members. 

WHICH? EDITORIAL

letters@which.co.uk

To respond to any article.

news@which.co.uk For stories

you think need investigating.

asktheexperts@which.co.uk

Send consumer questions for

our ‘ask the experts’ page.

helpwanted@which.co.uk 

Help our research (see p82).

WHICH? ONLINE

www.which.co.uk

www.whichcompare.co.uk

Get hundreds of reports 

online, with the latest Best Buys, 

prices and advice as well as

breaking news.  

SWITCH WITH WHICH?

www.switchwithwhich.co.uk

0800 533031 Compare

energy tariffs and save on bills

with our free switching service.   
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On test
56 Toasters 

You can buy a toaster for anything from 
£3 to £150, and our tests show there are
good choices throughout that price range,
however, our lab tests have revealed that
paying more doesn’t guarantee you’ll 
get better toast

58 Kettles
Whatever you’re looking for in a kettle 
– stylish good looks, energy efficiency,
affordable price – we’ve got Best Buys 
to suit your taste and budget

60 Microwaves 
We pick seven great value microwave ovens
that produce excellent results – whether
you’re heating ready meals, just defrosting
food or trying something more ambitious
such as roast chicken 

64 Cordless phones
We pick the best home phones, including
Best Buy basic, family or advanced models
from just £20.Plus,we take a look at features
including Voip, answering machines and
accessibility options

68 Kitchen roll
We put 21 types of towel to the test to see
which work best to clean up spills, and
found five Best Buys, including an
exceptionally good value roll from Asda

70 Satnavs 
Our verdict on the latest traffic-dodging
software, plus a round-up of the Best Best
satnavs, including one for just £127

74 Child car seats 
We highlight a selection of the lowest
priced and top performing Best Buy child
car seats from Which? Online 

Your Which?
77 Which? view 

Which? criticises bank and building
society failures over interest rate cuts

78 Here to help 
Researchers help get full compensation for
stranded XL passengers, and Which? Legal
Service solves a parking fine problem

80 Letters and Ask the experts 
Advice on the digital radio switchover, and
how Which? advice helped a member save
hundreds of pounds on home insurance

82 Help wanted 
Tell us your experiences of Isa transfers,
insurance brokers and going to the dentist

83 Coming soon
What’s in Which? in the coming months 
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