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News
04 Consumer news

Planning a New Year health kick? We check
out gym contracts and food portions – and
also visit fish counters to look at labelling.
We also investigate train delay compensation

08 First look
We review the Blackberry Storm mobile
phone, a diet plate, the new LG vacuum
and a dancing MP3 player from Sony

Your life
12 Where to go this year 

Make sure you’re in the right place 
at the right time with the Which? Holiday
month-by-month destination guide

14 Weight loss
We look at slimming supplements and
foods to see if they live up to their claims,
and advise you on the right way to diet    

18 Scams special 
From bogus work-at-home schemes to
fake prize draws, we reveal how much
money you can lose if you’re caught out 
by a wide range of scammers 

22 First drive
We test-drive the new Ford Ka to see 
how it compares with the original, and 
the Vauxhall Insignia, which replaces 
the undesirable Vectra

23 Used car warranties
If you’re planning to hold on to your
current car, is now the time to buy a 
used-car warranty? We look at how 
much it’ll cost, where to buy, and 
what’s available for your type of car

Your money
26 Free money 

We compare the banks, insurers and
cashback sites that pay you money 
just for using them 

28 Cheap rail fares
Our 12-week investigation into rail prices
reveals the best ways to book the cheapest
advance train tickets

30 Extended warranties 
We found widespread mis-selling of
warranties when we went shopping for
fridge-freezers at major stores    

32 Saving you money
Money-saving ideas plus how Which?
can help you get your finances in shape
and ready for the New Year

33 Money monitor
Victory for Which? on bad-value payment
protection insurance, plus new pension
rules that will benefit many women 

Your home
36 How to return gifts 

If you received Christmas presents you
didn’t like, will stores take them back?

38 House insurance
Your home insurance policy may give 
you peace of mind, but there are times
when you shouldn’t make a claim

40 Product reliability
The results of our annual reliability survey
are in – find out which manufacturers 
make machines you can count on when
choosing white goods for your home
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MEMBERS’ HELPLINE

which@which.co.uk

01992 822800 

Which?, Gascoyne Way,

Hertford SG14 1LH.

For membership queries and

on-the-spot advice (call Mon-Fri

8:30-18:00, Sat 9:00-13:00). 

WHICH? LEGAL SERVICE

www.whichlegalservice.co.uk

01992 822828 Subscribe to get

unlimited phone advice from 

our expert consumer and

employment lawyers (call

Mon-Fri 8:30-18:00).

WHICH? LOCAL

www.which-local.co.uk Need 

a trustworthy tradesperson or

service? We list thousands

of local businesses rated by

Which? members. 

WHICH? EDITORIAL

letters@which.co.uk

To respond to any article.

news@which.co.uk For stories

you think need investigating.

asktheexperts@which.co.uk

Send consumer questions for

our ‘ask the experts’ page.

helpwanted@which.co.uk 

Help our research (see p82).

WHICH? ONLINE

www.which.co.uk

www.whichcompare.co.uk

Get hundreds of reports 

online, with the latest Best Buys, 

prices and advice as well as

breaking news.  

SWITCH WITH WHICH?

www.switchwithwhich.co.uk

0800 533031 Compare

energy tariffs and save on bills

with our free switching service.   

SUBSCRIPTIONS

01992 822800 For any query

about your current magazine

subscriptions.
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On test
48 Washing machines 

You don’t have to blow your budget 
to get a top-performing machine – 
we found eight fantastic models for 
less than £500

54 Washing detergents
We pit the new formulations of Ariel and
Persil liquids against each other to see how
well they wash at an eco-friendly 30°C

56 Small domestic appliances 
We choose the best-value electric steamers
and grills for making tasty, nutritious food
– and pick Best Buys from just £12

60 Portable DVDs
We reveal the Best Buy portable DVD
players, plus how they compare with 
MP4 players, laptops and mobiles

64 Speaker docks
In our latest speaker dock tests, we find 
that you really do get what you pay for

66 Printers 
We pick the best-value printers that 
let you fax, scan and copy

68 Free software
Why pay for expensive software when you
can get great alternatives for nothing?

70 Exercise equipment
Kick off the New Year with exercise
equipment that’ll go the distance, plus 
tips to help you exercise effectively

74 Laundry Best Buys online
Whether you want a good value tumble
dryer, washer-dryer or stain remover,
which.co.uk will help you find the latest,
affordable Best Buys

Your Which?
77 Which? view 

Our banking reform campaign heats 
up, plus focus on product reliability

78 Here to help 
Our researchers secure a refund following
mobile delivery problems and Which?
Legal Service advises on flight delays

80 Letters and Ask the experts 
Advice on sending videos electronically,
and a member gives their tip on making
cheaper calls abroad  

82 Help wanted and Index
Tell us your experiences of internet privacy
and PPI, plus our index of July to Dec 08 

83 Coming soon
What’s in Which? in the coming months 
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