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We found several supermarket offers
that appear to break guidelines
and could be misleading pace23

26 We reveal the credit card pitfalls to avoid

Your Christmas Your money

04 Consumer news
Online store tests: made-to-measure shirts,
food use-by dates and selling your old CDs

08 First look
We review Google’s G1 mobile phone
and other new products, plus top toys for
Christmas, including a Dalek voice changer
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12 Best Buy presents
Inspiring ideas for gifts that offer Best Buy
quality and fantastic value for money

16 Christmas trees
How to choose a quality tree that'll keep
its needles right through the festive season

18 Mince pies
Bring out the brandy butter — budget
brands beat the big names in our taste test

20 Saving money
Christmas is an expensive time, but here
are some ideas to make it easier on
your wallet

22 Good Food Guide

Our tips on finding somewhere to have
a quiet meal during the Christmas holidays

1 0ur promise independent and not for profit

Which? aims to help you choose the best
goods and services — and avoid the worst.
We’re entirely independent — we take no
ads, no freebies and everything we test

is paid for at full price. Since 1957 we’ve
informed, influenced and campaigned on
behalf of all consumers in the UK.

Best Buys
These are products that
achieve high total test scores.
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Don’t Buys

These are products that have
performed extremely poorly in at
least one of our key tests or that have
achieved very low total test scores.

Exceptional Value

Our coveted award is given
only to products that are both
of superb quality and
outstandingly well-priced.

23 Supermarket special offers
Our research uncovers some not-so-special
offers that may mislead you

26 Credit cards

We explain how to get the best from your
card and warn of insurance to avoid

32 Money monitor
Investing with NS&I, plus join the Which?
campaign calling for banking reform

33 Tracing lost money

How to find out whether any of the UK’s
£20bn of unclaimed assets are yours

On test

COVER PHOTOGRAPHY NICK WRIGHT

50 DVD players,
DVD recorders
and set-top boxes
New ways to enjoy television

viewing, plus the latest Best
Buy models

57 Energy-saving _
light bulbs {.

We shed some light on
using energy-saving
bulbs in your home

60 Digital cameras
Best Buy Christmas
cameras for gift giving

www.which.co.uk
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M Contact Which?

The UK has an estimated £20 billion in
unclaimed assets, including £400 million MEMBERS’ HELPLINE
in bank and building society accounts pacess 01992 822800; which@which.co.uk

Please contact the helpline if you have
queries regarding your Which? membership
or any subject we have written about

Mon-Fri 8.30am-6pm; Sat 9am-1pm. Please give your
Which? membership number (found above your name and
address on the cover letter sent with each magazine) and
daytime phone number. Calls may be monitored or recorded
for training. Any letters should be sent to Which?, Gascoyne
Way, Hertford SG14 1LH.

SUBSCRIPTIONS
subscriptions@which.co.uk

If you have a query about subscriptions,
please email subscriptions@which.co.uk or
call 01992 822800

WHICH? LEGAL SERVICE
01992 822828

Members of Which? Legal Service can get
unlimited phone advice from our expert
consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit
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45 Where to turn when youf GP is not around

Your life

Your Which

78 Ask the experts
Learn more about the Weee directive
which helps you recycle old electricals

20 Your letters www.which-local.co.uk
Your thoughts on ut|||ty Companies Need a reliable trader? Visit our website
and long-lasting milk !

36 Protect your savings
Our guide to surviving the banking crisis

and protecting your money in future WHICH? LOCAL
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38 Heating your home
The pros, cons and costs of heating systems
and how to make them more efficient

40 First drive

We're bowled over by VW'’s Scirocco, and
it's business as usual for BMW's 3 Series

81 Help wanted
Tell us your experiences of using brain
training games and selling items online

HAVE YOUR SAY
letters@which.co.uk
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45 Out-of-hours health services 82 Brief cases
What to do when iliness strikes outside Getting money back on a car repair that
working hours cost our member more than £1,300

Email letters for publication on the “Your
letters’ page to letters@which.co.uk

You can also write to Letters, Which?, Gascoyne Way, Hertford

but all letters are read and some will be published

CONSUMER NEWS INBOX

news@which.co.uk

Got a story you think needs investigating?
Email news@which.co.uk with the details

41 2008 index

A full index of reports published this year

Win £500 worth

64 Digital photo frames
Smart, stylish digital

frames to display your We're sorry but we can't reply individually
hotos
P of Best Buys WHICH? ONLINE
66 Espresso TUm o pi5 for mors www.which.co.uk
machines details of how to win Visit our website to access hundreds of
Fresh brews at a fraction your choice of Which? reports, compare products, get the latest
of the coffee shop price Best Buy products up to Best Buys, up-to-date prices and breaking
the value of £500. news and much more (see p84)
70 Satnavs

Superb-value satnavs =
1o save you getting lost over

SWITCH WITH WHICH?
www.switchwithwhich.co.uk

Christmas Our free home-energy switching service
lets you compare hundreds of tariffs and
74 Photography switch suppliers in minutes
Best Buy cameras, You can also call 0800 533031

www.which.co.uk
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