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12 Christmas shopping
Our top 20 tips on how to make your
money go further this Christmas,
including present ideas and cheaper travel

14 Credit reference agencies
We give the lowdown on credit files
and explain why it’s vital that you check
yours regularly

17 Money monitor
We help a member get his money back
as complaints over PP mis-selling soar.
We also pick the Best Buys for cash Isas,
savings accounts and credit cards

20 Travel insurance
How to get the cover you need when going
abroad, for the cheapest possible price; plus,
are you protected if your airline goes bust?

1 0ur promise independent and not for profit

Which? aims to help you choose the best
goods and services — and avoid the worst.
We’re entirely independent — we take no
ads, no freebies and everything we test

is paid for at full price. Since 1957 we’ve
informed, influenced and campaigned on
behalf of all consumers in the UK.

Best Buys which
These are y BEST
products that BUY

achieve high total test scores.
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Don’t Buys

These are products that have
performed extremely poorly in at
least one of our key tests or that have
achieved very low total test scores.

Exceptional Value
Our coveted award is given
on those rare occasions to
products that are both of superb
quality and outstandingly priced.

22 Online retailers

Our biggest online shopping survey yet

reveals the best and worst i

nternet retailers,

covering 51 websites across eight categories

28 03 numbers

We investigate the companies that are —
and aren’'t — switching to cheaper 03
numbers for their customer service lines

30 Hospital canteen

food

The results of our spot checks on the
available in

choice and quality of food
hospitals across the UK
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38TVs

Do good things come
small packages?

43 MP3 and MP4
The best gadgets for

music and video on the go

48 Camcorders

[rEdey -

players

The best HD and standard

camcorders, plus tips
filming big occasions

51 Digital radio
Internet radios hit the
mainstream — how to
log on to this trend
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Our TV tests revealed an abundance
of usability problems, and even
a question over legality pace 3s

33 Is Ford’s new Fiesta cause for celebration?

Your leisure

78 Sylvia wants to insure her é‘ewing machine

Your Which?

33 First drive
We take to the road in two of the most
important new cars of 2008: the all-new
Ford Fiesta and Volkswagen Golf MkVI

34 Which? family
We gave the Joneses an upgrade to their
home entertainment system — discover
their verdict on high-definition life

36 Good Food Guide
Why waiting staff can make or break a
meal, and top tips on how to complain
if service in a restaurant is bad
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55 Batteries
Five products with perfect scores
58 Cookers

Single and double ovens
take the Which? test

62 Dishwashers

Machines that leave
dishes squeaky clean

67 Tumble dryers

Gas models enter the dryer market

72 Tyre pressure N

gauges
Can you rely on garage
air pressure pumps?
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78 Ask the experts
How to book a holiday so your money
is protected if the company goes bust

80 Your letters
Improving the visibility of your car
and the finer details of making jam

81 Help wanted

Tell us your experiences of snoring

82 Brief cases
Claiming for goods damaged during
delivery and problems witha TV

84 Which? Local/
Six-month index
Where to find great local services —
plus the guide to all our recent reports

BEST BUY COMPETITION

Your chance to win
aniPod Touch

Turn to p46 for more
details of how to win
a Best Buy iPod Touch
32GB, which plays

both music and video

& Contact Which?
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MEMBERS’ HELPLINE
01992 822800; which@which.co.uk

Please contact the helpline if you have
queries regarding your Which? membership
or any subject we have written about

Mon-Fri 8.30am-6pm; Sat 9am-1pm. Please give your

Which? membership number (found above your name and
address on the cover letter sent with each magazine) and
daytime phone number. Calls may be monitored or recorded
for training. Any letters should be sent to Which?, Gascoyne
Way, Hertford SG14 1LH.

SUBSCRIPTIONS

subscriptions@which.co.uk

If you have a query about subscriptions,
please email subscriptions@which.co.uk or
call 01992 822800

WHICH? LEGAL SERVICE
01992 822828

Members of Which? Legal Service can get
unlimited phone advice from our expert
consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit
www.which.co.uk/legalservice to find out how we can help you

WHICH? LOCAL

www.which-local.co.uk

Need a reliable trader? Visit our website
to find thousands of local businesses
recommended by Which? members.

HAVE YOUR SAY

Want to share your views on our reports?
Email letters for publication on the “Your
letters’ page to letters@which.co.uk

You can also write to Letters, Which?, Gascoyne Way, Hertford
SG14 1LH. Members should quote their membership number in
all correspondence. We may not be able to reply individually,
but all letters are read and some will be published

CONSUMER NEWS INBOX

Got a story you think needs investigating?
Email news@which.co.uk with the details
We’re sorry but we can’t reply individually

WHICH? ONLINE

Visit our website to access hundreds of
reports, compare products, get the latest
Best Buys, up-to-date prices and breaking
news and much more (see p84)

SWITCH WITH WHICH?
www.switchwithwhich.co.uk

Our free home-energy switching service
lets you compare hundreds of tariffs and
switch suppliers in minutes

You can also call 0800 533031
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