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6 Lost in the post: recorded delivery problems 25 Food allergy tests: more harm than good?

Discount stores make up 40% of the 
market in Germany, but less than 5% in
the UK. But that could be changing PAGE 28

Your money
18 James’s student bank account mix-up

14 Cut your bills
Our advice could save you almost £2,000 

16 Current accounts
Which banks offer the best service?

18 Student accounts
What to look for, whether you are 
an undergraduate or postgraduate

20 Which? family
The Joneses give their money a workout
with some intensive financial coaching 

22 Money monitor
Is age discrimination in insurance on its
last legs? Plus Best Buy Isas and credit cards

24 Saving you money
Our top tips for keeping more in your wallet

Our promise

Which? aims to help you choose the best

goods and services – and avoid the worst.

We’re entirely independent – we take no 

ads, no freebies and everything we test 

is paid for at full price. Since 1957 we’ve

informed, influenced and campaigned on

behalf of all consumers in the UK. 

Best Buys
These are products that

achieve high total test scores.

Don’t Buys
These are products that have

performed extremely poorly in at

least one of our key tests or that have

achieved very low total test scores.

Exceptional Value
Our coveted award is given

on those rare occasions to

products that are both of superb

quality and outstandingly priced.

04 Which? Online 
Your guide to the new-look which.co.uk 

06 Consumer news
Call for overhaul to recorded delivery service 

10 First look
A four-page review of the latest products

40 Boilers
Best Buy gas and
oil-fired boilers 

44 Boiler servicing
Should you buy a contract
or get an annual service?

47 Digital cameras
Compacts and SLRs that are
packed with features

52 Televisions
Great value flat-panel TVs to consider

58 Cordless
phones
Keep in touch with 
the latest Best Buys 
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25 Allergy testing
We investigate four tests which claim to
diagnose allergies and intolerances

28 Cheap food
The cost of shopping in Aldi and Lidl
compared with market leader Tesco

30 Good Food Guide
Our Editors’ Choice Awards celebrate the 
best of eating out in Britain today 
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Don’t be put off switching your ISP, especially
if you’re with a poor performer – 82% of
switchers in our survey found it easy PAGE 32

Your life
36 Modern car design and poor visibility

Your Which?
82 Penalty clauses in employment contracts

78 Ask the experts
How to deter unwanted cats from gardens 

80 Your letters
Views on bottled water and wine measures

81 Help wanted
Tell us your experience of cashback websites

82 Brief cases
Compensation from a wedding venue 
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40 Boiler efficiency claims put to the test

32 ISP survey 
Our biggest ever broadband survey 
reveals the Best Buys and those to 
avoid. And we check which broadband 
type is right for you 

36 Car safety
A guide to the best and worst cars for
visibility, plus expert views and our advice 
on making sure you have a clear view 
when driving

62 Pressure
washers
Who knew that cleaning
the patio and shed 
could be so much fun?

66 Baby safety 
Best Buy baby monitors
and stairgates for your
peace of mind

70 Carpet cleaners 
Why washers defeated
multifunction cleaners in 
the war against dirt

74 Washing-up liquid 
Budget Best Buys and our
test of antibacterial liquid
versus original versions

Contact Which?

MEMBERS’ HELPLINE 

01992 822800; which@which.co.uk

Please contact the helpline if you have

queries regarding your Which? membership

or any subject we have written about

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please

give your Which? membership number (found above your name

and address on the cover letter sent with each magazine) and

daytime phone number. Calls may be monitored or recorded for

training. Any letters should be sent to Which? Ltd, PO Box 44,

Hertford X SG14 1SH. 

SUBSCRIPTIONS

subscriptions@which.co.uk

If you have a query about subscriptions,

please email subscriptions@which.co.uk or

call 01992 822800

WHICH? LEGAL SERVICE 

01992 822828

Members of Which? Legal Service can get

unlimited phone advice from our expert

consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit

www.which.co.uk/legalservice to find out how we can help you

WHICH? LOCAL

www.which-local.co.uk

Need a reliable trader? Visit our website 

to find thousands of local businesses 

recommended by Which? members. 

HAVE YOUR SAY

letters@which.co.uk

Want to share your views on our reports?

Email letters for publication on the ‘Your

letters’ page to letters@which.co.uk

You can also write to Letters, Which? Ltd, PO Box 44, Hertford X

SG14 1SH. Members should quote their membership number in

all correspondence. We may not be able to reply individually,

but all letters are read and some will be published

CONSUMER NEWS HOTLINE

0800 252088

Got a story you think needs investigating?

Call our hotline and leave your message

Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE

www.which.co.uk

Visit our website to access hundreds of

reports, compare products, get the latest

Best Buys, up-to-date prices and breaking 

news and much more (see p84)

SWITCH WITH WHICH?

www.switchwithwhich.co.uk

Our free home-energy switching service

lets you compare hundreds of tariffs and

switch suppliers in minutes 

You can also call 0800 533031


