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12 Pharmacies
We reveal the findings of our undercover
investigation into the advice given in
pharmacies across the UK

16 Orange juice
From budget buys to premium
brands, we reveal the tastiest juices

18 Food & health focus

We raise concerns over sugar and salt
levels in some cereals

20 Good Food Guide

With their top chefs and fresh produce,
gastropubs take pub grub to new heights

22 Which? family

W go through the Joneses' medicine cabinet
to find out how they could save money

1 0ur promise independent and not for profit

Which? aims to help you choose the best
goods and services — and avoid the worst.
We’re entirely independent — we take no
ads, no freebies and everything we test

is paid for at full price. Since 1957 we’ve
informed, influenced and campaigned on
behalf of all consumers in the UK.

Best Buys which
These are y BEST
products that BUY

achieve high total test scores.
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Don’t Buys

These are products that have
performed extremely poorly in at
least one of our key tests or that have
achieved very low total test scores.

Exceptional Value
Our coveted award is given
on those rare occasions to
products that are both of superb
quality and outstandingly priced.

30 Money monitor

23 Carinsurance

Best Buys to cut the cost of your renewal

26 Pensions

Our guide to company pension schemes
and saving enough money for retirement

29 Saving you money

Practical tips for keeping more
cash in your pocket

Is the Tesco Travel Card good value?
Plus, Best Buy savings and children’s
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On test
48 Fridges : ;Z:FJ

W reveal the best
value Best Buys and look at
new American-style fridges

52 Washer-dryers
What you get in convenience
you lose in product reliability

56 Hairdryers ‘
Behind the scientific
claims is a useful ionic setting that
dries hair quickly and leaves it soft

59 Vacuum cleaners

It’s a clean sweep for Miele, with
eight Best Buys
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The most commonly mentioned problems
in our utilities survey were not getting bills
and getting bills with errors on them pace 40

32 Open all hours: convenience stores today

Your life
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78 Freddie asks about cheap calls to the UK

Your Which?

32 Convenience stores
They may be handy, but are they worth it?

36 Recycling

Why do we bin so many household goods?

38 Booking holidays online

How to get the most from travel websites

40 Utilities survey
The surprising results of our first survey
of satisfaction with utility providers

44 How to buy carpet

Expert advice on making the right choice

64 Fuels

Is it worth paying more for ‘super’ petrol
or diesel? We've tested them to find out

68 New cars T
Ford's new Kuga _;A_ o

on test, plus four
German estates
and cabriolets

70 Bluetooth headsets

Five Best Buys for hands-free
phone calls on the move

72 Mobile phones
The best camera, MP3 and
internet phones, plus great
basic models
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78 Ask the experts
Are your chargers wasting power? Plus, the
lowdown on cavity and loft insulation

80 Your letters

Members’ views on discount supermarkets,
and why mobility aids need improving

81 Help wanted

Have you been caught out by a scam?

82 Brief cases
How our lawyers helped a member with
compensation for a three-hour flight delay,
and advice on strengthened consumer rights

59 Gathering dust: our vacs test in action

M Contact Which?

MEMBERS’ HELPLINE

01992 822800; which@which.co.uk

Please contact the helpline if you have
queries regarding your Which? membership
or any subject we have written about

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please
give your Which? membership number (found above your name
and address on the cover letter sent with each magazine) and
daytime phone number. Calls may be monitored or recorded for
training. Any letters should be sent to Which?, Gascoyne Way,
Hertford SG14 1LH.

SUBSCRIPTIONS
subscriptions@which.co.uk

If you have a query about subscriptions,
please email subscriptions@which.co.uk or
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WHICH? LEGAL SERVICE

01992 822828

Members of Which? Legal Service can get
unlimited phone advice from our expert
consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit
www.which.co.uk/legalservice to find out how we can help you

WHICH? LOCAL

www.which-local.co.uk

Need a reliable trader? Visit our website
to find thousands of local businesses
recommended by Which? members.

HAVE YOUR SAY

letters@which.co.uk

Want to share your views on our reports?
Email letters for publication on the “Your
letters’ page to letters@which.co.uk

You can also write to Letters, Which?, Gascoyne Way, Hertford
SG14 1LH. Members should quote their membership number in
all correspondence. We may not be able to reply individually,
but all letters are read and some will be published

CONSUMER NEWS INBOX

Got a story you think needs investigating?
Email news@which.co.uk with the details
We’re sorry but we can’t reply individually

WHICH? ONLINE

Visit our website to access hundreds of
reports, compare products, get the latest
Best Buys, up-to-date prices and breaking
news and much more (see p84)

SWITCH WITH WHICH?
www.switchwithwhich.co.uk

Our free home-energy switching service
lets you compare hundreds of tariffs and
switch suppliers in minutes

You can also call 0800 533031
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