4 Michael shares his tips for finding bargains

News

15 How to avoid unethical investments

Your money

Some mobility aids companies are
coercing people into buying expensive
and unsuitable equipment race 24

30 Why Frances said no to rising alarm costs

Your home

04 Consumer news

08 Saving you money
A double-page special full of tips to help you
survive the credit crunch

10 First look

iLiad ebook reader delivers a novel approach

© Which? Ltd 2008

Material published in Which? may not be reproduced,
stored in a retrieval system or transmitted in any form
without the prior permission of Neil Fowler, Editor. Which?
may not be used for advertising, sales promotion or
publicity. Which? may grant permission to use its Which?
Best Buy logo in certain circumstances. For further details
please email externalrelations@which.co.uk

UK ISSN 0043-4841

Printing Charterhouse Print Management

Which? is printed on elemental chlorine-free paper made from
timber from well-managed forests. The mills have ISO 14001
and certified chain of custody.

12 Insurance survey
The companies that you can trust with
claims and customer service

15 Ethical money
Canyou invest with a clear conscience and
still make money?

18 Income protection
It's the most important insurance policy,
butit’s the one that most of us don't have

22 Money monitor
Best Buy savings, cashback cards and
children’s accounts, plus the latest on our
campaign to get policyholders a fair deal

1 0ur promise independent and not for profit

Which? aims to help you choose the best
goods and services — and avoid the worst.
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ads, no freebies and everything we test
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informed, influenced and campaigned on
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Don’t Buys

These are products that have
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least one of our key tests or that have
achieved very low total test scores.
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Our coveted award is given
on those rare occasions to
products that are both of superb
quality and outstandingly priced.
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An estimated two gallons of water are e
wasted for every gallon of water purified MEMBERS’ HELPLINE
to put into a bottle pace 33 01992 822800; which@which.co.uk

Please contact the helpline if you have
queries regarding your Which? membership
or any subject we have written about

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please
give your Which? membership number (found above your name
and address on the cover letter sent with each magazine) and
daytime phone number. Calls may be monitored or recorded for
training. Any letters should be sent to Which? Ltd, PO Box 44,
Hertford X SG14 1SH.
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