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4 John and Rhea’s three-year credit dispute 30 Sian gives her verdict on faking a tan

For some events you can collect tickets
from a box office, but we found that
charges were also applied to this PAGE 12

Your money
18 How card fees caught Peter out on holiday

12 Ticket agencies
We investigate the hidden costs that
agencies add to your show tickets

15 Saving you money
Our top tips to save you cash 

16 Premium rate numbers
We name and shame companies that make
you call expensive numbers to get their help

18 Holiday money
Where to buy your currency, plus taking out
cash and buying goods abroad

22 Travel insurance
The best policies for your summer holidays 

24 Money monitor
Watch out for mortgage application fees

Our promise

Which? aims to help you choose the best

goods and services – and avoid the worst.

We’re entirely independent – we take no 

ads, no freebies and everything we test 

is paid for at full price. Since 1957 we’ve

informed, influenced and campaigned on

behalf of all consumers in the UK. 

Best Buys
These are products that

achieve high total test scores.

Don’t Buys
These are products that have

performed extremely poorly in at

least one of our key tests or that have

achieved very low total test scores.

Exceptional Value
Our coveted award is given

on those rare occasions to

products that are both of superb

quality and outstandingly priced.

04 Consumer news 

09 Your say 
Queries about Which?magazine answered

10 First look
We work out with Nintendo’s Wii Fit, look at
Tefal’s Toast N Egg and the Dulux PaintPod

42 Digital cameras
The latest digital SLRs and compact
cameras put in the frame 

48 Small photo
printers
Get perfect photos at home
with our Best Buy devices

51 Photo processing
The Best Buys on the high
street and online for printing
your precious pictures

54 Photo-editing
software
Fix spoiled snaps with the latest
photo-editing PC programs 
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26 Sunscreens
Which sunscreens offer the best protection
from the sun’s rays – and which don’t

30 Self-tans
Use the results of our self-tan user trial to
get a golden glow the safe way 

33 Good Food Guide
How to match wine and food, plus
restaurants with good wine lists
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Our experts assess each digital radio using the
same music and speech by broadcasting our own
DAB station  PAGE 72

Your life
40 The Which? family take MPVs for a spin

Your Which?
82 The Colemans win their fight over a refund

78 Ask the experts
How to deal with nuisance neighbours

80 Your letters
Views on treatment abroad and parking fines

81 Help wanted
Send in your stories about hospital food

82 Brief cases
Going to court over a faulty bathroom unit
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72 Wired for sound: the best digital radios

34 Digital TV 
Everything you need to know about the
digital switchover

38 Technology focus
We investigate how Blu-ray winning the
high-definition format war will affect you

40 Which? family
Our experts help the Joneses buy a new car
and save thousands of pounds 

56 Child car seats
Don’t buy a seat for your
child until you’ve read the 
results of our test

62 Washing machines
Best Buys and tips on 
the most reliable makes

69 Laundry tablets 
The powder and liquid 
products that work best

72 Digital radios
Tune into our
Best Buys – 
plus we look at
digital radios 
on the go

Contact Which?

MEMBERS’ HELPLINE 

01992 822800; which@which.co.uk

Please contact the helpline if you have

queries regarding your Which? membership

or any subject we have written about

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please

give your Which? membership number (found above your name

and address on the cover letter sent with each magazine) and

daytime phone number. Calls may be monitored or recorded for

training. Any letters should be sent to Which? Ltd, PO Box 44,

Hertford X SG14 1SH. 

SUBSCRIPTIONS

subscriptions@which.co.uk

If you have a query about subscriptions,

please email subscriptions@which.co.uk or

call 01992 822800

WHICH? LEGAL SERVICE 

01992 822828

Members of Which? Legal Service can get

unlimited phone advice from our expert

consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit

www.which.co.uk/legalservice to find out how we can help you

HAVE YOUR SAY

letters@which.co.uk

Want to share your views on our reports?
Email letters for publication on the ‘Your
letters’ page to letters@which.co.uk

You can also write to Letters, Which? Ltd, PO Box 44, Hertford X

SG14 1SH. Members should quote their membership number in

all correspondence. We may not be able to reply individually,

but all letters are read and some will be published

CONSUMER NEWS HOTLINE

0800 252088

Got a story you think needs investigating?
Call our hotline and leave your message
Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE

www.which.co.uk

Visit our website to access hundreds of
reports, compare products, get the latest
Best Buys, up-to-date prices and breaking 
news and much more (see p84)

SWITCH WITH WHICH?

www.switchwithwhich.co.uk

Our free home-energy switching service
lets you compare hundreds of tariffs and
switch suppliers in minutes 
You can also call 0800 533031


