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17 Saving you money

Our top tips for saving cash

18 Alternative dispute
resolution
Our guide to getting compensation

22 Finance for over-50s
‘Why many products for this age group offer
poorvalue, and how to get a better deal

24 Home insurance
Save a packet on building and contents
insurance by switching to our Best Buys

26 Which? family

How the family saved a fortune with an Isa

28 Money monitor
Best Buy savings, cash Isas and credit cards

1 0ur promise independent and not for profit

Which? aims to help you choose the best
goods and services — and avoid the worst.
We're entirely independent — we take no
ads, no freebies and everything we test

is paid for at full price. Since 1957 we’ve
informed, influenced and campaigned on
behalf of all consumers in the UK.

Best Buys which
These are y BEST
products that BUY

achieve high total test scores.
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Don’t Buys

These are products that have
performed extremely poorly in at
least one of our key tests or that have
achieved very low total test scores.

Exceptional Value
Our coveted award is given
on those rare occasions to
products that are both of superb
quality and outstandingly priced.

30 Product reliability

Which audiovisual brands are most reliable

36 Moth repellents

Whyyou don't need to resort to pesticides

38 Packaging

Cutting down on unnecessary waste

40 Airlines

Don't take off before reading our ratings
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52 Digital
camcorders

Ourverdict on the latest models, and
practical advice on everything from
formats to making better movies

56 Video-editing
software

Whetheryou're awould-be
Spielberg or new to video
editing, we have a package

thatwill suityou
59 Freezers

Choosing an energy-

efficient freezer, the Best

Buys and finding the

model that's right foryou

and your kitchen
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Every year we throw out 10m tonnes of used
packaging, half of this from food, and much
of it goes straight to landfill racess

50 Ten venues where you can eat well for less il 78 Fresh or frozen? Our view on the debate

Your food Your Which?

44 Takeaway food 78 Ask the experts

We find out what goes into a takeaway and Holiday surcharges that you'll face this year

offer tips on healthier choices

80 Your letters

48 Food & health focus Tips on home buying and car sharing

How to be an informed and proactive

patient as the NHS turns 60 81 Help wanted

. Send us your tales of dire energy suppliers

50 Good Food Guide .

Good-value set menus mean you can still 82 Brief cases

eat out during the credit crunch Payout for car part five years after sale
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64 Toilet roll
The bottom line on
which toilet rolls are soft,
strong and long

66 Breadmakers
Best Buys and tips on
how to get the best from
your breadmaker

70 Ice-cream makers
A Best Buy for only
£25, plus our top tips on
making tasty treats
with seasonal produce

74 Barbecues

The summer’s top
charcoal and gas q
J barbies for under £100 @
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B Contact Which?

MEMBERS’ HELPLINE

01992 822800; which@which.co.uk

Please contact the helpline if you have
queries regarding your Which? membership
or any subject we have written about

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please
give your Which? membership number (found above your name
and address on the cover letter sent with each magazine) and
daytime phone number. Calls may be monitored or recorded for
training. Any letters should be sent to Which? Ltd, PO Box 44,
Hertford X SG14 1SH.

SUBSCRIPTIONS
subscriptions@which.co.uk

If you have a query about subscriptions,
please email subscriptions@which.co.uk or
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WHICH? LEGAL SERVICE

01992 822828

Members of Which? Legal Service can get
unlimited phone advice from our expert
consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit
www.which.co.uk/legalservice to find out how we can help you

WHICH? LOCAL

www.which-local.co.uk
Need a reliable trader? Visit our website

to find thousands of local businesses
recommended by Which? members.

HAVE YOUR SAY
letters@which.co.uk

Want to share your views on our reports?
Email letters for publication on the “Your
letters’ page to letters@which.co.uk

You can also write to Letters, Which? Ltd, PO Box 44, Hertford X
SG14 1SH. Members should quote their membership number in
all correspondence. We may not be able to reply individually,
but all letters are read and some will be published

CONSUMER NEWS HOTLINE
0800 252088

Got a story you think needs investigating?
Call our hotline and leave your message
Calls are free. We're sorry but we can't reply individually

WHICH? ONLINE

Visit our website to access hundreds of
reports, compare products, get the latest
Best Buys, up-to-date prices and breaking
news and much more (see p84)

SWITCH WITH WHICH?
www.switchwithwhich.co.uk

Our free home-energy switching service
lets you compare hundreds of tariffs and
switch suppliers in minutes

You can also call 0800 533031
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