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Our promise

Which? aims to help you choose the best

goods and services – and avoid the worst.

We’re entirely independent – we take no 

ads, no freebies and everything we test 

is paid for at full price. Since 1957 we’ve

informed, influenced and campaigned on

behalf of all consumers in the UK. 
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achieve high total test scores.
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performed extremely poorly in at
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achieved very low total test scores.
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quality and outstandingly priced.
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Every year we throw out 10m tonnes of used 
packaging, half of this from food, and much 
of it goes straight to landfill  PAGE 38
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Contact Which?

MEMBERS’ HELPLINE 

01992 822800; which@which.co.uk

Please contact the helpline if you have

queries regarding your Which? membership

or any subject we have written about

Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please

give your Which? membership number (found above your name

and address on the cover letter sent with each magazine) and

daytime phone number. Calls may be monitored or recorded for

training. Any letters should be sent to Which? Ltd, PO Box 44,

Hertford X SG14 1SH. 

SUBSCRIPTIONS

subscriptions@which.co.uk

If you have a query about subscriptions,

please email subscriptions@which.co.uk or

call 01992 822800

WHICH? LEGAL SERVICE 

01992 822828

Members of Which? Legal Service can get

unlimited phone advice from our expert

consumer and employment lawyers

Mon-Fri 8.30am-6pm. Call for more details or visit

www.which.co.uk/legalservice to find out how we can help you

WHICH? LOCAL

www.which-local.co.uk

Need a reliable trader? Visit our website 

to find thousands of local businesses 

recommended by Which? members. 

HAVE YOUR SAY

letters@which.co.uk

Want to share your views on our reports?

Email letters for publication on the ‘Your

letters’ page to letters@which.co.uk

You can also write to Letters, Which? Ltd, PO Box 44, Hertford X

SG14 1SH. Members should quote their membership number in

all correspondence. We may not be able to reply individually,

but all letters are read and some will be published

CONSUMER NEWS HOTLINE

0800 252088

Got a story you think needs investigating?

Call our hotline and leave your message

Calls are free. We’re sorry but we can’t reply individually 

WHICH? ONLINE

www.which.co.uk

Visit our website to access hundreds of

reports, compare products, get the latest

Best Buys, up-to-date prices and breaking 

news and much more (see p84)

SWITCH WITH WHICH?

www.switchwithwhich.co.uk

Our free home-energy switching service

lets you compare hundreds of tariffs and

switch suppliers in minutes 

You can also call 0800 533031


