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Your money

‘JD Sports staff seem more interested
in carrying on their own conversations
than looking after a customer’ pace 38

31 Kate prefers independent coffee shops

Your health

04 Consumer news
B We check out the merits of
Kwik Fit's green car service
M Our survey says that uninsured
drivers should get tougher penalties

10 First look
Two luxury TV sets, three Dyson cylinder

vacs —and the fryer that doesn't use much fat
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12 Mortgage fees

The extra costs that you need to consider

15 Saving you money
Days out, travel insurance, prescription
charges and Valentine’s Day meals

16 Dental payment plans

The best options if your dentist goes private

18 Bill disputes

We investigate the problem of false debts

20 Home phone bundles
Two families save nearly £800 on phone
and broadband bundles

24 Money monitor
Why interest rates on savings and loans
may not keep step with the base rate

1 0ur promise independent and not for profit

Which? aims to help you choose the best
goods and services — and avoid the worst.
We're entirely independent — we take no
ads, no freebies and everything we test

is paid for at full price. Since 1957 we’ve
informed, influenced and campaigned on
behalf of all consumers in the UK.

Best Buys BEST
These are products that BUY

achieve high total test scores.

2| February 2008

Don’t Buys DON'T
These are products that have

performed extremely poorly in at
least one of our key tests or that have

achieved very low total test scores.

Exceptional
Value

Our coveted award is given on those rare
occasions to products that are both of
superb quality and outstandingly priced.

26 Patient choice
What you told us about GP appointments,
plus making the most of local healthcare

30 Coffee shops

We reveal the heathiest, cheapest and
tastiest coffees on the high street

32 Good Food Guide

Celebrate Chinese New Yearin one of our
recommended restaurants

On test

IN-DEPTH TESTS
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Best Buys forless than £80, plus
making calls over the internet

52 Security software

We test the latest suites and
tell you which free security
software is best

54 Microwaves

Our latest tests show
why cheaper can be
very cheerful

58 Paint

Best Buy masonry paint, and tips on
painting the outside of your home

www.which.co.uk



M Contact Which?

We put each car through a rigorous set of tests on
road, track and at a high-tech lab. You also tell us
whether you’d recommend the car to a friend pace 72

MEMBERS’ HELPLINE

01992 822800

For queries about your Which? membership.
We receive a high number of calls from
members on Mondays. Given this, you may
find it easier to contact us later in the week

[ { ] Mon-Fri 8.30am-8pm; Sat and bank holidays 9am-1pm. Please give
your Which? membership number and daytime phone number.
® Calls may be monitored or recorded for training. All letters should

be sent to Which? Ltd, PO Box 44, Hertford X SG14 1SH. You can
also fax us on 020 7770 7485 or email which@which.co.uk
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34 Bernadette found few staff in Woolworths 82 We help Anthony get a refund on his car

33 Which? family 78 Ask the experts WHICH? LEGAL SERVICE
How to be greener and save money Focus on saving money on energy bills 01992 822828
Members of Which? Legal Service can get
34 ShOpplng survey 80 Your letters unlimited phone advice from our top UK
Who comes top of the high-street shops? Online food shopping and wireless networks ~~ consumer lawyers

Mon-Fri 9am-5pm. Non-members — call free on 0800 252100

42 Motoring fOCUS 81 Help Wanted and find out how Which? Legal Service can help you
We drive the Fiat 500 and Mini Clubman Your chance to help with our research HAVE YOUR SAY
. letters@which.co.uk
44 The perfeCt weekend — 82 Brief (;ases Got a consumer question for our experts?
Hotel choices across Europe I Court action over a car warranty Want to tell us your views on our reports or

share your tales with fellow members?
You can also write to Letters, PO Box 44, Hertford X SG14 1SH

CONSUMER NEWS HOTLINE
0800 252088

Got a story you think needs investigating?
Call our hotline and leave your message
Calls are free. We're sorry but we can’t reply individually

WHICH? ONLINE

,

~ 60 Lipstick

=z Liquid or a stick? We reveal -WhIChCO.UK
which ones have staying power Visit our website to access hundreds of
during a smooch reports, compare products, get the latest

Best Buys, up-to-date prices and breaking
news and much more (see p84)

WITCH WITH WHICH?

62 Green products

How to save energy and money

S

inyour own home . . .
it www.switchwithwhich.co.uk
67 Pushchairs Our free home-energy switching service
Our tests uncover the lets you compare hundreds of tariffs and
best strollers foryou and switch suppliers in minutes
your baby You can also call 0800 533031

helpwanted@which.co.uk
Can you help us with our research for
future reports? See p81

There are more requests for your help online at
www.which.co.uk/helpwanted. We regret we are unable to
acknowledge replies or help resolve problems or disputes

= 72 Second-hand cars

We name the best used cars
you can buy — from
£2,200 upwards
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