Even if you have a good private pension,
don’t dismiss the pension you are eligible
for from the state race22

N IRSiGe

06 Andy Wallace has cér lock issues

17 When Ziggy used to be on high alert

News&regulars Features

Help & advice

04 Consumer news
Bl We calculate the decline of cheques
M Airline baggage rules unpacked for you
M Which? tests the non-staining shirt
M TV quizzes - requlator’s licence plans

09 Saving you money
Fans of top football clubs in this country pay
a high price for their season tickets

10 Product news

Tiwo new lawnmowers for the summer
and a first drive of the new Nissan

34 Technology focus
How DVD recorders work, whether UK
digital radios will soon be obsolete - plus
what the telephone of tomorrow will be like

36 Money monitor
Best Buy children’s accounts, plus
confusing credit card rates

38 Money makeover
We cut £250 off a family’s energy bills
by making their home more efficient

MOur promise

Which? aims to help you choose
the best goods and services —
and avoid the worst. We're
entirely independent — we
take no ads, no freebies
and everything we test

is paid for at full price. Since
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1957 we've informed, influenced
and campaigned on behalf of all
consumers in the UK.

:715 ) Best Buys
1:{I )" These are products that
achieve high total test scores.

12 Food labelling
Why we think traffic-light labelling is best

14 Dentists
The postcode lottery of NHS provision

17 Getting rid of pests

Follow our advice for a pest-free home

20 Car-servicing bundles

Does paying upfront save you money?

22 Getting ready for retirement
We tell you how to plan for the big day

26 Renting DVDs online

Movies to your door. That’s entertainment.

28 Travel insurance

Best holiday cover, whatever your age

30 Unreliable insurance
Those policies that fail to protect

33 Home information packs
Everything you need to know about Hips

76 Ask the experts

Includes claims handlers, cash deals on cars,
plus the cost of heating water

78 Your letters

Double-decker trains, satnav systems,
concert tickets and more

79 Campaigns
Why we are launching a campaign
on cosmetic procedures

80 Brief cases
A city break that wasn't refunded when it
should have been and a broadband claim

82 The way we were
‘When Betamax battled it out with VHS -
and whatwe foundin 1966

83 Index

How to find the last six months’ reports

84 Question time
Prue Leith of the School Food Trust on Jamie
Oliver, school dinners and healthy eating

Expert advice when you need it
—_——

Don’t Buys

WHICH?

BUY

low total test scores.

These are products that

’ have performed

DON’T extremely poorly in at
least one of our key tests

or that have achieved very

Exceptional Value

Al Ourcoveted
ﬁxcr‘.;'f" 9% 3 award is given
vALU on those rare

occasions to products that
are of both superb quality and
outstandingly priced.

www.which.co.uk



We often take it for granted that insurance
companies will pay out when we make a claim.
However, the reality can be very different race 30

On test

40 MP3 and MP4 players

Our latest test of digital music players,
plus the top digital music sites on the web

50 Roof boxes and bike racks

Expand your car’s carrying capacity for
summerwith our Best Buy accessories

54 Set-top boxes
‘We pick the winning set-top boxes
and personal video recorders

58 Air conditioners
The best electrical ways to stay cool as
we head for another summer heatwave

62 Mobile phones

Best Buys for gadget lovers and those
who just want the simple life

68 Limescale removers
Green cleaners beat the well-known
brands in our test

70 Treadmills
Whetheryou're Mr Motivator or
more of a Mr Muscle, we've found

a treadmill to suityou

MEMBERS’ HELPLINE Call 01992 822 800/08

www.which.co.uk

HMComment

The poor relation

hich? has always aimed to be at the forefront of
Wconsurner issues over the last 50 years. Our goalwas to

be in such a position when we launched in 1957 as
post-war austerity ended and society began to change in all kinds
of ways - hopefully, most of them for the better.

Thus, reporting on a service offering a continuous stream of
movies through the post to the mass market would have been
deemed a bizarre concept then, but clearly perfectly normal today.

‘Whereas obtaining an NHS dental appointment in 1957 would
have been relatively straightforward for many consumers,
unfortunately in 2007 it’s not quite as simple.

Last year we warned that consumers were not convinced that
dental services would improve despite increased spending; our new
report on p14 shows that these low expectations have been borne
out. There have been some improvements but there are still many
parts of the UK where finding an NHS dentist is a matter of luck.

Much of the funding remains misdirected and we believe the
system is too weighted in favour of the suppliers of the services
rather than the needs of the end users, especially in England.

Deficient oral health is a major cause of substandard general
health, yet dentistry remains the poor relation in the NHS. Thus
we are unconvinced the current approach will deliver for consumers.

Some exaggerated news of a death

News of the death of the cheque, to paraphrase Mark Twain, has
been greatly exaggerated. Our research, outlined on p5, shows
that 57 per cent of all consumers still find them really useful, despite
an increasing number of companies refusing to accept them,

(learly there will be a daywhen cheques have finally served their
purpose - but that seems a long way off yet. Many dealings with
small businesses are still transacted using cheques —and customers
and clientswould sufferif that option were denied. Cheques remain
avaluable part of everyday life for consumers in the UK. Their
demise should not be taken for granted —just yet.

© Which? Ltd 2007

Material published in Which? may not be reproduced, stored in a retrieval system
or transmitted in any form without the prior permission of Neil Fowler, Editor.
Which? may not be used for advertising, sales promotion or publicity. Which?

may grant permission to use its WHICH? BEST BUY logo in certain circumstances.
For further details please email : CR@which.co.uk.

UK ISSN 0043-4841; Printing Charterhouse Print Management

6,300+ 400 1,440

The number of
different things
we rated our 36
MP3 and MP4
players for, to
bring you our
latest Best Buys.
Tunein to the
results by
turning to p40.

The number of
kilograms we put
on to the running
surface of our 14
treadmills, to test
for strength (it's
nearly 63 stone).
Can’t wait to
read the report?
It's on p70.

The number of
minutes we
spent baking
trays covered
with hard water
to create lime-
scale — all to find
which brand was
best at removing
it. See p68.
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