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Holiday health tips, a rundown on rhubarb
and a call to challenge junk-food promotion

34 Money monitor 
Best Buy current accounts, plus 
how to deal with PayPal problems
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Includes nickel in mobile phones, accessing
broadband, plus getting more from your TV
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Storing a will, organic food, high-street
cholesterol tests and more
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A behind-the-scenes look at how we
launched our action against JJB Sports

80 Brief cases 
A car engine that failed after 3,000 miles
and advice on making a claim online
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When the Kodak Instamatic was king
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Regina Finn, Chief Exec of water watchdog
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without moving, be careful  PAGE 20

Our promise
Which? aims to help you choose

the best goods and services –

and avoid the worst. We’re

entirely independent – we

take no ads, no freebies

and everything we test 

is paid for at full price. Since

1957 we’ve informed, influenced

and campaigned on behalf 

of all consumers in the UK. 

Best Buys
These are products that

achieve high total test scores. 

Don’t Buys
These are products that have

performed extremely

poorly in at least one 

of our key tests or that

have achieved very low

total test scores.
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Expert advice when you need it

Exceptional Value
Our coveted

award is

given on

those rare occasions to

products that are of both superb

quality and outstandingly priced.

12 Home improvements
The best ways to add space and value to
your greatest investment

18 Cleaning services
How much should you pay for a cleaner?

20 Equity release 
A good idea - or a dangerous gamble? 

22 Sugar
How many spoonfuls help food go down?

24 Car insurance
Cut through the hype with our Best Buys

26 Enduring power of attorney
How banks are failing those who aim to help
their ailing friends and relatives

29 Tracker funds
We tell you whether this low-cost way to
invest in the stock market is right for you
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Comment

F
or 50 years the honour of being selected as a Which? Best
Buy has been highly sought after by suppliers of consumer
goods and services. Our research on hundreds of diverse

products, from credit cards to washing machines, is known for
its thoroughness and integrity. 

Consumers trust us. Readers follow our recommendations.
Manufacturers and suppliers know that praise from Which? can
lead to commercial success – which is why many strive to meet
our exacting standards of excellence.

Now, we are to launch our annual awards, which will celebrate
publicly the best goods and services and highlight the work 
we carry out and results that we achieve on behalf of all UK
consumers. At the same time we will allow businesses that have
gained Best Buy status to publicise the fact. We outline these 
two schemes on p6.

Our members, quite rightly, guard jealously the information
we research on their behalf. So we are happy to reassure you that
the integrity of the Which? subscription will be maintained. We
will not be releasing any further Best Buy information to the
public through these schemes.

Our hope is that when consumers see the Which? icon – in
shops, in advertisements or through media coverage of the
awards – they will be encouraged to subscribe to our products
and enjoy full member benefits. It’s vital thatwe do this. Which?
is the premier consumer organisation in the UK, but there are
pretenders to our throne. We need to ensure that our voice
continues to be heard in all sectors of society. These tactics will
make us more visible as we go forward to our next half century.

Sugar and spice and all things nice
The fact that sugar hides in the unlikeliest of places (see p22)
confirms the need for food traffic light labelling. We believe con-
sumers deserve more transparency aboutwhat they eat. Please
tell your local supermarket that – and support our campaign. 

Which? goes public

326
The number of

grams of liquid

used to clean

windows in our

tests on 12

liquids and

wipes. Choose 

a Best Buy and

take the pain out

of cleaning: p72.

1,086
The number of

times our golf

balls were hit in

our tests of 28

drivers and irons.

We used a robot,

so no one was

left feeling under

par. Get in the

swing on p62.

5,417
The number of

online and

phone quotes

we got from 37

companies 

to find the best

car insurance.

For our fully

comprehensive

results, see p24.
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For impartial advice and the cheapest
deal for comprehensive car insurance
cover, check out our Best Buys  PAGE 24
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38 Flat-panel TVs 
Best Buy sets plus the range of
digital TV packages available to you 

45 Food preparation
machines
Blenders, mixers and processors galore  –
and how to buy the right machine for you 

52 Vacuum cleaners 
Miele and Dyson come up trumps 
for sucking up the muck 

56 Digital cameras
Read our photography tips and discover
which advanced cameras are best

62 Golf clubs and balls
We pick the best clubs for men and
women – and reveal the Best Buy balls 

66 Coupés and convertibles 
Summer’s on the way, so we review
some affordable and sporty models

72 Window-cleaning
products
We test whether traditional methods are
any better than shop-bought products

IN-DEPTH TESTS

38 No time for reflection: measuring how much glare comes from a TV screen


