
Which? aims to 

help you choose 

the best goods and

services – and avoid

the worst. We’re

entirely independent

– we take no ads, 

no freebies, and

everything we test is

paid for at full price.

Since 1957, we have

informed, influenced

and campaigned 

for all consumers 

in the UK.

OUR PROMISE

APRIL 2006

KEY ISSUE

Members’ helpline: 01992 822 800/0845 307 4000

EXPOSED
05 INSIDE STORY

dNHS patients opting to go private are 

left in limbo when there are post-op

complications

dWe issue a warning about lender 

London North Securities. Use our letter

to fight back

10 TV REVOLUTION
Find out how digital switchover will affect

you and how much you’ll have to spend 

on new equipment

16 FITTING CHILD CAR SEATS 
Our undercover research finds poor advice

and dangerous fitting at some shops 

YOUR LIFE
18 HOW TO SELL ON EBAY

How to get the best bids for your goods

while keeping Ebay fraudsters at bay

22 BREAKDOWN SERVICES 
Roadside rescue is getting slower, but we

reveal the companies who get there first

24 SELLING PROPERTY ONLINE
Huge savings can be made by using online

estate agents or private sales sites to sell

your home. We look at your options

26 CAR INSURANCE 
Don’t just accept your renewal quote. 

Our Best Buy policies can save you a packet

30 CONTACT LENSES 
How reusing daily contact lenses instead of

buying monthly ones can save you money

The future ofTV p10

WIN
‘I’m annoyed. You trust shops

to give you the right information, but

the child seat wasn’t fit for purpose’
Phil Foster, parent

Watching brief
A look ahead to
what’s in store for
the TV of tomorrow

Barbecues 

Hot stuff
The European
Outdoor Chef:
our best charcoal BBQ

We’ve got an £89
European Outdoor Chef
Laptop Grill portable gas
barbecue to win in our
Best Buy competition
Just answer a simple question from this
month’s report and you could be one of
our lucky winners. Turn to p21 for more
details and full competition rules.

What am I bid?
Turn your unwanted goods
into cash, without falling
foul of the fraudsters
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Small wonders
Our top trio of
food preparation

machines 

Food prep machines
Onions chopped (grams) 5,500
Vacuum cleaners
Flooring vacuumed (metres) 12,000
Routers
Amount of wood routed (cm) 12,900

REGULARS 
21 MEMBER BENEFITS 

How to make the most of your subscription

28 MONEY MONITOR 
Best Buy loans, regular savings and savings

accounts plus money news

64 INDEX 
Reports published in the last six months

64 CONTACTS A TO Z 
Save time when shopping around

66 TAKE ISSUE
Your letters plus campaigning activities

68 BRIEF CASES 
Two cases from our legal files

THIS ISSUE IN NUMBERS

Post: PO Box 44, Hertford X, SG14 1SH  Email: which@which.co.uk

TESTING, TESTING
32 PRODUCT NEWS 

Keeping your car on the straight and narrow becomes easier 

with Honda, backpacks that charge as you walk plus a 

musical camera from Sony 

34 FOOD PREPARATION MACHINES
We whip, chop and blend our way through the best small kitchen

appliances designed to make cooking quicker

42 VACUUM CLEANERS
Clean up with our Best Buys, including our first upright for ages

47 BARBECUES
Get grilling with our choice of gas and charcoal barbecues 

522WALKING SHOES AND BOOTS
Head for the hills or pound the pavements – here’s the right footwear 

55 DIGITAL TV RECORDERS
The most hassle-free way to make sure you catch every episode 

of your favourite television shows

58 DIGITAL TV RECEIVERS
Enjoy the benefits of free-to-air digital TV with these set-top boxes

60 WHITE GLOSS PAINT
Brighten your outlook with the right white exterior paint

62 ROUTERS
Top woodwork tools for cutting decorative edges and creating joints 

p47

Food preparation p34Ebay  p18


