
Which? aims to 

help you choose 

the best goods and

services – and avoid

the worst. We’re

entirely independent

– we take no ads, 

no freebies, and

everything we test is

paid for at full price.

Since 1957, we have

informed, influenced

and campaigned 

for all consumers 

in the UK.

OUR PROMISE

MARCH 2006

KEY ISSUE

A spoonful of...
How much sugar are
you feeding your child?

Members’ helpline: 01992 822 800/0845 307 4000

EXPOSED
05 INSIDE STORY

dThe borrowers trapped in debt by loans

with London North Securities

dThe Ritz in London wins our award for the

priciest hotel cooked breakfast in the UK

10 CAR SAFETY
We look at the latest safety gadgets being

developed by car manufacturers and test

the safety performance of 109 cars

16 FAIRTRADE 
How you can support producers in

developing countries when you shop

18 COLD CALLING 
We expose the biggest nuisance callers 

and advise how you can cut down on 

phone and doorstep pests

YOUR LIFE
21 PENSIONS 

As ‘A day’ approaches, find out how the

new tax rules will affect your pension

24 BABY FOOD 
We highlight confusing labelling and poor

nutritional content in organic baby food

28 MINI CASH ISAs
We name the accounts that have offered 

consistently competitive rates over the past

six years and explain how to switch

30 FAULTS IN WINE 
Common faults explained, plus your 

rights if you buy a faulty bottle

31 BUYING FLOWERS ONLINE 
If you want to say it with flowers on

Mother’s Day, read this first

34 FINANCIAL PLANNING 
Our step-by-step guide to putting 

your finances in order

40 TAX ACTION PLAN 
What to do before the end of the tax year

Car safety p10 Dishwasher

‘The calls are often

for my deceased mother,

which is very upsetting’
Helen Drummond

Safety checks
The Citroën’s bonnet
pops up if you hit 
a pedestrian
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Great plates
The Miele G

1230 SC cleans
up in our tests

Sending flowers
Flowers counted 235
Tyres 
Miles driven to run them in 50,000
Dishwashers
Items cleaned 16,044

REGULARS 
27 MEMBER BENEFITS 

How to make the most of your subscription

38 MONEY MONITOR 
Best Buy mini cash Isas, children’s

accounts, child trust funds and credit 

cards for balance transfers

72 INDEX 
Reports published in the last six months

72 CONTACTS A TO Z 
Save time when shopping around

74 TAKE ISSUE
Your letters, plus campaigning activities

76 BRIEF CASES 
Two cases from our legal files

THIS ISSUE IN NUMBERS

Post: PO Box 44, Hertford X, SG14 1SH  Email: which@which.co.uk

TESTING, TESTING
42 PRODUCT NEWS 

Pure Oasis and Freeplay Devo rechargeable digital radios, the 

Dualit table-top oven and how to get Freeview on your laptop 

44 HOME SECURITY
Advice on keeping thieves out, plus Best Buy 

padlocks, safes and window locks

50 DIGITAL CAMERAS
Our latest batch ranges in price from £100 to £550, 

with 10 Best Buys worth snapping up

56 FRIDGE-FREEZERS
Keep your cool with freestanding, side-by-side and built-in models 

60 DISHWASHERS
Say goodbye to the kitchen sink

64 RUCKSACKS
The best packs for carrying to work, hiking or taking a world trip

68 CAR TYRES
Best Buys in 14-inch and 17-inch sizes

s  p60

WIN

Baby food p24

Home security p44

Safe as houses
How to protect
your valuables 
by keeping
thieves at bay

We’ve got a £530 Panasonic digital camera
to win in our Best Buy competition
Just answer a simple question from this month’s report and you 
could be one of our lucky winners. Turn to p27 for more details 
and full competition rules.


