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KEY ISSUE

a

Members’ helpline: 01992 822 800/0845 307 4000

EXPOSED
05 INSIDE STORY

dThe mobile-phone loophole that allows

children to access hardcore porn

dHow a national gas-servicing firm left a

care home without heat for ten days

10 COMPLEMENTARY THERAPIES
We look at the seven complementary

therapies that our readers use the most and

at how well practitioners are regulated

16 CREDIT CARD INTEREST 
We explain why lower rates don’t always

mean cheaper borrowing and expose card

companies’ sneaky tricks

YOUR LIFE
18 NEW CARS REVIEWED 

Members’ views on the Ford Focus, 

Land Rover Discovery, Peugeot 407,

Renault Modus and Seat Altea

24 BROADBAND ISPs
The cheapest packages offered by our 

Best Buy internet service providers

25 HONEY
It should be pure and unprocessed, 

but recent tests have found that some 

contains antibiotics 

Complementary therapy  p10 Digital

WIN
We’ve got five
Panasonic cordless
phones to give 
away in our Best Buy
competition
Just answer a simple question from this month’s report and you  could
be one of our lucky winners. Turn to p23 for more details and full
competition rules.

‘My Gasforce contract cost

£270 a year, but after each service

something went wrong’
Ann Saunders

Laid bare
The pros and 
cons of alternative
therapies

Drills p5

Star player
Roberts Gemini
RD-6R pushes
all the right buttons
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Making an impact
Bosch PSB 650 RA: our

winning percussion drill

Free speech
How you can use
the internet to
make free calls

Spot removers
Carpet stains treated 1,680
Pushchairs
Times folded and unfolded 1,534
Ink cartridges
Cartridges used 118

REGULARS 
23 MEMBER BENEFITS 

How to make the most of your subscription

26 MONEY MONITOR 
Best Buy credit cards and savings

28 ASK THE EXPERTS 
Questions on restaurant rights

63 BEST BUY MONITOR 
Find our Best Buy sanders at the 

lowest prices

64 INDEX AND CONTACTS A TO Z
Reports published in the last six months,

plus save time when shopping around

66 TAKE ISSUE
Your letters, plus campaigning activities

68 BRIEF CASES 
Two cases from our legal files
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Post: PO Box 44, Hertford X, SG14 1SH  Email: which@which.co.uk

TESTING, TESTING
30 PRODUCT NEWS 

Microsoft’s new Xbox 360, the Sky Gnome, plus a roundup 

of the latest news 

32 CORDLESS PHONES
Our Best Buys for calls without cables – plus how to 

make free calls over the internet

38 MICROWAVE OVENS
Our Best Buys cook a chicken to perfection; our 

Don’t Buys can’t even cook a ready meal properly

42 DIGITAL RADIOS
More choice of stations and more information on programmes

46 PRINTERS
Models that make short work of clear text and sharp photos

49 INK CARTRIDGES
Comparing the performance of branded and unbranded cartridges

52 PUSHCHAIRS
Best Buys for strollers, travel systems and all-terrain pushchairs

57 DRILLS
Hammer, percussion or rotary: find the drill to suit your DIY needs

60 CARPET CLEANERS
The Best Buys for removing red wine, mud and coffee
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