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services – and avoid
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Members’ helpline: 01992 822 800/0845 307 4000

EXPOSED
05 INSIDE STORY

dThe not-so-appetising ingredients in

chicken sandwiches

dTime-travel loophole in cashback offer

10 SCAMS
Young or old, everyone is a target for scam

artists. We’ve looked into the most

common scams around at the moment 

so that you can avoid getting sucked in

16 FAKE GOODS
Our investigation reveals that they 

can be dangerous to your health 

YOUR LIFE
20 50 MONEY-SAVING TIPS 

We show you how to save enough money

for a round-the-world cruise 

25 PROBIOTICS 
Why those adverts for ‘good bacteria’ 

may be overstating the case

26 CLEARING OUT AFTER XMAS
How you can save the planet, and protect

your pocket, by recycling your festive waste

30 EQUITY RELEASE SCHEMES
Why they should be taken out only as a last

resort and what your other options are

34 PAINKILLERS
Aspirin, codeine, ibuprofen and

paracetamol explained

36 WEDDING INSURANCE
Is it worth adding to the cost of your

wedding to pay for insurance?

Scams  p10 Toasters 

WIN
We’ve got five sets of
stainless steel toasters
and kettles to give 
away in our Best Buy
competition
Just answer a simple question from this month’s report and you 
could be one of our lucky winners. Turn to p19 for more details 
and full competition rules.

Money-

‘If consumers really knew the 

consequences, they might have a different

view on buying counterfeits’
Giles Speid, Trading Standards Officer

Exposed
The truth behind
pyramid and
matrix schemes 



Cash benefits
Get into financial 
shape with our 50
money-saving tips

Look, no wires!
How your house
can become a
cable-free zone

Washing machines
Socks washed 1,152
Toilet rolls
Sheets counted 13,523
Mattresses
Checks for durability 30,000

REGULARS 
19 MEMBER BENEFITS 

How to make the most of your subscription

29 FOOD AND HEALTH 
Your nutrition queries answered

38 MONEY MONITOR 
Best Buy savings accounts plus news

71 INDEX
Reports published in the last six months

71 CONTACTS A TO Z
Save time when shopping around

72 TAKE ISSUE
Your letters on parking problems, plus

campaigning activities

76 BRIEF CASES 
Two cases from our legal files

THIS ISSUE IN NUMBERS

Post: PO Box 44, Hertford X, SG14 1SH  Email: which@which.co.uk

TESTING, TESTING
42 PRODUCT NEWS 

AEG A-rated tumble drier, Salter dietary scale, Sony 

combined PVR/DVD recorder, and the Teddyfone 

44 HOME NETWORKS
Beam the internet, computer files and music 

around your house with our Best Buys

50 WASHING MACHINES
56 Our Best Buys ensure that you won’t get in a lather 

54 KETTLES
Follow our advice to brew up the perfect cuppa

57 DESCALERS
We test a dozen ways of ridding your kettle of limescale

58 TOASTERS
Our Best Buys toast bread evenly and warm your crumpets properly

62 MEMORY FOAM MATTRESSES
Leading brand Tempur disappoints in our durability tests

65 VCRs
The humble VCR is refusing to lie down and die

66 TOILET ROLL
We find the softest and strongest rolls for your bathroom

68 BATHROOM SCALES
Best Buys for new-year diets  

Pop art
The Swan ST1055 
– our winning toaster

 p58 Home networks p44

saving tips  p20


