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If you’ve been hit with any unfair bank
charges in the last six years, challenge your
bank to refund them pace 23
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Kids’ health alert

hildhood obesity is not just a concern for our time. It is an
- e - e issue that will have its effects for generations to come if
g : I#{ A . gl 4 itis not tackled now. The long-term ramifications in a society
< ; . .
N ‘ - v ? already facing a t.iernogr-aphlc Slowdoyvn are horrendous.
H 4 It's a complex issue with few easy fixes — but there are some
\ i straightforward measures that could be taken now to assist
' the battle against the insidiousness of its spread. One such step
involves Ofcom, the broadcasting watchdog which could do
much to prevent TV junk food messages reaching youngsters.
Unfortunately, its current plans are weak and will not
obstruct ads for unhealthy food being shown during the
programmes that most children watch (see p79).
You can help - but you have only until 6 June to do so.

y . Joinwith us and email Ofcom and tell it why these ads must
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be banned. Go to www.which.net/campaigns/food/kidsfood
—and we'll tell you what to do. So far thousands of people have
supported us in our efforts — but we — and our and your kids -
need more. Act now, please.

New-homebuyer beware

We'e clearly into a massive house-building era. All kinds

of demographic reasons are driving the boom —and, as always
in times like this, slipshod practices can slip in.

Ourreport on p18 shows how unhappy many homeowners
become with the state of their new homes, often leading to
protracted battles with construction companies. What is equally
alarming is that we have more protection buying a kettle than
we do in undertaking the biggest purchase of our lives.

Obviously, there are some very good building firms around -
but there are also some with less to recommend them.

Our checklist on p19 gives buyers a start - but vigilance is the
main guideline. Check and check again and query and query
unceasingly before you move in and in the weeks afterwards. No
reputable builder will object to that —if it does, be buyer-beware.
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