
Uncivil
services? 
What happens

when you take

your car in for a

check up – p12

Broadband in
the slow lane 
Super-highway

speeds fail to

live up to

promises – p40

Doorstep
collections 
What happens to

all those bags

of old clothes we

leave out – p8

Best Buys
■ Camcorders
■ Cashback credit

cards
■ Compact 4x4s
■ Cooker hoods 
■  Current accounts
■ Headphones 
■ ISPs
■ Micro hi-fis
■ Pet insurance
■ Range cookers
■ Single-use

cameras
■ Student  accounts

WIN WIN WIN  
We have five Best Buy digital

camcorders to be won – 

see p57
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Furry but
expensive
friends
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The best way to care
for your pets – p23

Ways to save 
money now
Five great travel tips to

use this summer – p35


