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A
Abroad: 

driving fines h Dec 78

medical treatment Apr 30

follow-up care  Apr 8

shopping: duty payable  Jul 29

Air conditioners May 64

Airlines Jul 40

airport charges  Jan 4

cancelled flights h Apr 78

delays  Jul 7

payment for  Oct 82

liquids in hand luggage  h Aug 78

lost luggage h Oct 79

mobile phones on  Sep 8

online booking charges  h Jul 79

+ Aug 80

Airports: 

parking company lies  Jan 4

+ Feb 80

rights at  May 77

Aldi: computer repair  Jul 6

All-in-one printers Mar 54

Best Buys  Dec 74

Allergy testing Sep 25

Anglian Home Improvements: 

complaints against  Mar 7

failure to repair  Jun 83

Annuities Mar 16

Apple: iTunes music downloads Feb 4

Artworks: damage in transit  Nov 82

Assets: lost: tracing Dec 33

Audi: 

A3 Convertible  Oct 69

A4  May 32

A4 Avant  Oct 69

Audio systems: Denon  May 10

B
B&Q: fitting complaints Feb 7

Babies: safety equipment Sep 66

Baby monitors Sep 66

Banking: online: using Mac hMay 79

Banks: 

children’s accounts: best rates (latest)  

Oct 30

current accounts Sep 16

best rates (latest) Sep 22

joint accounts  h Nov 78

movers and shakers Aug 4

overdraft charges Apr 4

Jun 4

protecting savings in Dec 36

regular savings: best rates (latest)

May 24

savings accounts: best rates (latest)  

Dec 30

student accounts Sep 18

Barbecues Jul 74

Bargains: members’ tips Aug 5

Batteries Nov 55

shelf life h Jun 78

Bills: 

challenging Mar 83

cutting Sep 14

false debt disputes Feb 18

Bins: sensor Aug 11

Blenders: jug Apr 42

Blu-ray Jun 38

Bluetooth headsets Oct 70

BMW: 

1 Series Convertible Oct 69

3 Series Dec 40

118d Apr 74

Body scanners: in pharmacies Oct 7

Boiler servicing Sep 44

Nov 7

Boilers Sep 40

Bread Jan 48

Breadmakers Jul 66

Breakdown services Aug 38

British Gas: 

incorrect bills    Mar 83

maintenance schemes    Apr 8

service complaints Nov 7

Broadband Mar 38

Sep 32

dDec 8

speeds Jul 4

wireless router Nov 8

Building societies: 

children’s accounts: best rates (latest)

Oct 30

CTFs: best rates (latest) Feb 24

regular savings: best rates (latest) 

May 24

savings accounts: best rates (latest)    

Dec 30

Burglar alarm contracts Aug 30

C
Camcorders, digital Jul 52

Nov 48

Best Buys dSep 13

Dec 75

budget Aug 10

reliable brands Jul 31

Cameras, digital Mar 58

+ Apr 11

+ Apr 80

Jun 42

Sep 47

Dec 60

Best Buys dJan 11

dFeb 10

dNov 11

compact Apr 11

instruction manuals h Dec 79

lightweight Sep 11

new Mar 41

Apr 1

Sep 12

Olympus SLR Aug 10

Panasonic Lumix Dec 10

reliable brands   Jul 31

SLR: 

Best Buys    Dec 74

new    Dec 8

Car industry: movers and shakers Jun  7

Car insurance: 

Best Buys    Apr 40

best services    Aug 13

comparing prices    Apr 4

driving without: penalties    Feb 5

hidden costs Oct 23

junk mail   hMar 79

for off-the-road car  h Jul 79

online   h Jun 78

pay-as-you-drive   hMar 78

Car parking: 

fines: 

challenging    Jan 6

on private land    May 83

retrieving info from DVLAh Jul 79

unexpired tickets  h Sep 79

Carbon offsetting   Jul 9

Carpet cleaners Sep 70

Carpets: buying Oct 44

Cars: 

advertised features missing    Feb  82

air conditioning fault    Apr 82

battery booster    Feb 43

biofuel in petrol   h Sep 79

buying online Mar 12

+ Apr 80

child seats Jun 56

+ Jul 80

+ Aug 80

faults in  h Dec 82

faulty pump: claiming for   Jul 83

fuel consumption  h Jun 79

green Apr 72

new: on test Aug 72

Oct 68

running costs May 12

safety Sep 36

second-hand Feb 72

accident-damaged cars    Sep  6

security   h Oct 9

selling on public street    May 8

solar chargers for   h Apr 78

superfuels    Oct 64

warranties: rights   Feb 83

Cashback   Apr 33

Cat deterrent   h Sep 79

CDs: old: selling online    Dec 5

Center Parcs: costs   h Oct 78

KEY
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Cereals: sugar levels    Oct 18

Chargers: use of electricity h Oct 79

Children: 

accounts: best rates (latest) Oct 30

car seats Jun 56

+ Jul 80

+ Aug 80

cereals: sugar levels   Oct 18

computer safety   h Jan 78

CTFs: best buys (latest)    Feb 24

Chopper: mini    Sep 12

Christmas: 

Best Buy gifts Dec 12

money-saving ideas Nov 12

toys for   Dec 9

trees Dec 16

Citroën: C4 1.6HDI    Apr 74

Cleaners: outdoor May 50

Clothing: pants    Apr 5

Coffee machines  dDec 9

Dec 66

Handpresso    Nov 11

latte machine    Oct 9

Coffee shops Feb 30

Cold prevention    Oct 19

Company pensions Oct 26

Complaints: dealing with    Feb 8

Computers: 

children’s safety  h Jan 78

downloads: VAT on    Apr 7

faulty: refund    Mar 82

laptops   dNov 8

Computers: 

photo-editing software Jun 54

security software Feb 52

Consumer Credit Act: rights under   

Apr  82

Contracts: 

breaching: payments h Apr 79

checking    Apr 83

Convenience stores Oct 32

Cookers: 

freestanding May 52

reliable brands    Jan 42

rusting: reparation for  h Feb 79

Cosmetic treatments: problems Dec  6

Cosmetics: claims for    Jan 7

Credit card companies: 

card fraud payments    Jan 5

refunds: card no longer used 

h Oct 79

Credit cards Dec 26

for new purchases: best rates (latest)   

Dec 31

application perks   h Jan 78

for balance transfers: best rates (latest)

Dec 30

for borrowing: best rates (latest)    

Dec 31

for cashback: best rates (latest)    

Oct 30

chargeback   h Sep 78

+ Oct 80

interest charges   h Jan 78

for purchases abroad: best rates (latest)

Nov 18

replaced: bookings made on Mar  6

Credit ratings    Aug 4

+ Oct 80

Credit reference agencies Nov 14

Currency: holiday Jun 8

Current accounts Sep 16

D
Debit cards: chargeback   h Sep 78

+ Oct 80

Debt management firms Jan 14

Deep-fat fryers   Feb 10

Dental plans Feb 16

Dermal fillers: problems    Dec 6

Detergents: 

laundry: 

eco-friendly    Jan 10

liquid Jan 62

tablets and liquitabs Jun 69

washing-up Sep 74

Dishwasher tablets Mar 70

dApr 10

Dishwashers Mar 72

+ Apr 80

Nov 62

reliable brands   Jan 40

Dispute resolution Jul 18

Divorce: finances May 16

Dongles    May 4

Drinks makers    Jul 10

Aug 10

Driving: fines abroad   h Dec 78

Drugs and medicines: 

for pets    May 7

prescription costs    Apr 28

saving money    Oct 22

Dry cleaners Apr 16

DVD players Dec 50

Blu-ray Jun 38

Aug 52

reliable brands   Jul 32

DVD recorders: 

reliable brands    Jul 33

stores’ advice    Jun 6

DVDs: HD and Blu-ray    Jun 38

E
eBook reader    Aug 11

Oct 10

Eco-friendly gadgets   Sep 10

Elderly: long-term care Apr 34

+ Jun 80

Electrical appliances: 

built-in Apr 50

compact Apr 48

reliable brands Jan 38

Electronics: new products    Mar 40

Emails: spam   hMay 78

Employment: contract rights    Sep 83

Energy: savings   h Feb 78

Energy companies: switching   Mar 9

Entertainment: ticket touts Mar 5

Epilators    Dec 10

F
Fairtrade Mar 28

Fiat 500    Feb 42

Final demands    Feb 18

Finances: 

for over-50s Jul 22

ethical money Aug 15

family makeover    Jan 20

Feb 33

Mar 30

Apr 19

May 30

Jun 40

Jul 26

Aug 36

Sep 20

Nov 34

Flooring: wood Apr 24

Food: 

bread Jan 48

cheap Sep 28

fraud May 34

frozen versus fresh   h Jul 78

fruit from sandwich shops    May  5

fruit in sandwich shops    May 5

GM: debate on    Oct 4

+ Nov 80

in hospital canteens Nov 30

junk: ads for kids    May 8

mince pies Dec 18

online sell-by dates    Dec 5

premium vs budget Jan 45

special offers Dec 23

takeaway: nutritional content Jul 42

Food processors dApr 10

Food supplements: omega 3    Apr 29

Ford: 

Fiesta    Nov 33

Focus Econetic    Aug 41

Kuga    Oct 68

Freeview: recording   h Mar 78

Freezers Jul 59

reliable brands   Jan 41

on underfloor heating  h Apr 79

Fridge-freezers Mar 63

reliable brands    Jan 40

Fridges Oct 48

reliable brands   Jan 41

on underfloor heating   h Apr 79

Fuel: 

biofuel in   h Sep 79

superfuels Oct 64

G
Gadgets: 

eco-friendly    Sep 10

electrical: disposal   h Dec 78

Garages: code of practice    Aug 40

Gardening: green   hMar 78

Gifts: Best Buys Dec 12

Good Food Guide Sep 30

winners Sep 30

Goods: 

damaged: returning   h Jan 79

faulty: 

legal steps    Mar 82

putting right    Dec 83

recovering money    Jun 82

Green products Feb 62

Guarantees: claiming on    Jan 83

H
Hair straightener    Nov 8

Hairdryers Oct 56

dDec 9

HD technology Nov 34

Head lice May 40

Headphones Aug 48

wireless    Oct 9

Headsets: bluetooth Oct 70

Healthcare: out-of-hours Dec 45

Heathrow Airport: Terminal 5    Apr 6

Heating: cutting costs Dec 38

Hi-fi: micro systems Aug 44

Hobs: reliable brands   Jan 43

Holidays: 

booking online Oct 38

booking safely   h Nov 78

breach of contract    Jan 82

healthcare   h Apr 78

money for Jun 18

stressful: claims against   h Nov 79

surcharges   h Jul 78

weekends in Europe Feb 44

Home cinema Apr 66

Home information packs (HIPs) Apr 20

+ May 80

Home insurance Jul 24
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best services    Aug 12

Honda: 

Civic: brakes problem    Apr 5

+ May 80

Civic Hybrid    Apr 75

Jazz   Oct 10

Hospitals: 

canteen food Nov 30

food complaints    Jan 5

patient discharges    Feb 8

House insurance Jan 24

Household goods: repairs Aug 28

Houses: 

buying May 26

cavity walls   h Oct 78

sale and rent-back schemes    Dec  6

Hyundai i10    Aug 73

I
Ice-cream makers Jul 70

Income protection Aug 18

Inheritance tax Mar 20

Ink cartridges Jan 72

in new printers   h Feb 78

Insurance: 

age discrimination    Sep 23

best services Aug 12

postcode variations  h Jan 79

specialist  h Nov 78

Internet: 

banking: using Mac   hMay 79

dongles    May 4

online tracking    May 4

radio    Sep 13

shopping: 

for cars Mar 12

+ Apr 80

food sell-by dates    Dec 5

‘free’ shopping pass    Jun 8

holidays Oct 38

for pet medications    May 7

retailers Apr 2

Nov 22

scam    Nov 4

Ironing boards Aug 60

Irons Aug 56

Isas: 

best rates (latest)    Nov 19

stocks and shares Mar 22

transfers   May 25

+ Jun 80

Nov 17

transfers in: best rates (latest) Sep 22

ISPs: survey Sep 32

J
Jam maker: electric   Sep 11

Juicers Apr 46

+ May 80

K
Kettles Jan 68

Kia Pro_cee’d   May 10

Kwik Fit: car tests    Mar 4

L
Laptops see Computers

Lastminute.com: cancellation policy

Jan 7

Laundry detergents: 

eco-friendly   Jan 10

liquid Jan 62

tablets and liquitabs Jun 69

Lawnmowers May 44

Legal services: 

complaints in Scotland   Dec 6

in Scotland    Jul 8

Life insurance May 20

Lifetime care insurance: mis-selling

Apr 39

Light bulbs: low-energy Dec 57

Lipsticks Feb 60

+ Mar 80

Loans: unsecured: best rates (latest)    

Jun 24

Lofts: insulation  h Oct 8

Long-term care Apr 34

+ Jun 80

M
Martini Maker    Sep 13

Massage equipment: aggravating problem

h Aug 82

Mattresses Aug 66

damaged packaging   h Nov 79

Mazda: 

Mazda2   Feb 43

Mazda6    May 33

Medical treatment abroad Apr 30

follow-up care    Apr 8

Mercedes-Benz C-class estate    Oct 69

Microwaves Feb 54

+ Mar 80

Aug 62

+ Sep 80

Milk: types    Nov 5

Mince pies Dec 18

Mini: 

Clubman    Feb 42

Cooper 1.6D    Apr 73

Mitsubishi Lancer    Aug 72

Mobility aids Aug 24

Money: lost: tracing Dec 33

Money-saving ideas Jan 17

Feb 15

Mar 19

Apr 33

May 19

Jun 15

Jul 17

Aug 8

Sep 24

Oct 29

for Christmas    Nov 12

Mortgages: 

advisers tested   Aug 7

fees Feb 12

h Jun 78

Moth repellents Jul 36

MP3 players May 56

Nov 43

iPod Nano updated    Nov 9

reliable brands    Jul 33

MP4 players May 56

Nov 43

reliable brands    Jul 33

MRSA: compensation for    Apr 9

N
Nanotechnology   Jan 50

National Insurance: qualifying years

h Aug 79

Neff: oven repair    Aug 83

Neighbours: nuisance  h Jun 78

NHS: 

out-of-hours services Dec 45

patient choice Feb 26

+ Mar 80

+ Apr 80

Nintendo Wii Fit    Jun 11

Nissan Navara: airbags May 32

Norwich Union: with-profits policyholders

Sep 77

NS&I: interest rates (latest)   Dec 32

O
Omega 3 supplements    Apr 29

Onion goggles   Sep 13

Orange juice  Oct 16

Ovens Nov 58

built-in: reliable brands    Jan 42

exploding doors    Feb 6

P
Packaging Jul 38

Paint: 

outdoor Feb 58

PaintPod system   Jun 11

Pans: 

Portuguese    Sep 12

Tefal    Nov 10

Parking Mar 44 

new rules Mar 42

Patio plants Apr 22

Payment protection insurance  Jan 23

mis-selling    Mar 8

Jun 6

Nov 17

PayPal: refunds    May 8

Pensions: company Oct 26

Pets: medications online    May 7

Pharmacies  Oct 12

Phishing scams: responsibility for losses   

Apr 7

Photo paper Apr 70

Photo printers: 

Best Buys    Dec 74

small Jun 48

Photo processing Jun 51

+ Aug 80

Best Buys    Dec 75

Photo-editing software Jun 54

Best Buys    Dec 75

Photographs: 

digital: compressing   h Nov 79

transferring to computer   h Feb 78

Pizza maker    Nov 11

Plants: patio Apr 22

Playstation 3: making into PVR Nov  11

Postal services: recorded delivery

Sep  7

Prescriptions: prices    Apr 28

Pressure washers Sep 62

Printers: 

all-in-one Mar 54

Best Buys    Dec 75

ink cartridges Jan 72

photo: 

Best Buys   Dec 74

small Jun 48

Privacy Mar 34

+ May 80

Product reliability Jul 30

Property: 

buying    May 26

buying and selling    Aug 6

Pushchairs Feb 67

Bugaboo Bee    May 10

PVRs Aug 54

reliable brands   Jul 34

R
Radio: digital switchover  h Jan 78

Radios, digital Jun 72

Nov 51

DAB dDec 11

in-car reception   h Aug 78

reception  h Aug 78

for holiday home   h Dec 78

internet   Sep 13

Oct 10

reliable brands    Jul 32

Rail travel see Trains and railways

Raspberries: golden    Nov 10

Razors: wet-shave    Sep 12

Recycling Oct 36

separating items  h Dec 79

Tetrapaks  h Sep 79

Remote controls: universal May 62

Renault: 

Koleos    Aug 41

Twingo    Mar 10

Repairs Aug 28

Restaurants: 

Chinese    Feb 32

Christmas dinners    Dec 22

Easter Sunday lunches    Mar 32

fish restaurants    Apr 27

gastropubs    Oct 20
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Good Food Guide winners Sep 30

good service   Nov 36

healthy-eating   Jan 52

hygiene   Mar 4

outdoor dining    Aug 42

tipping at   hMay 7

Oct 5

vegetarian   May 37

wine lists   Jun 33

Roberts, Eirlys: obituary    May 9

S
Salary sacrifice Jan 8

Sandwich shops: fruit costs    May 5

Satnavs Mar 46

Dec 70

new    Jun 10

with US maps   h Feb 79

Savings: protecting Dec 36

Savings accounts: 

best rates (latest)    Dec 30

children’s: best rates (latest)    Oct  30

for over-50s: best rates (latest) Jul 28

regular: best rates (latest)   May 24

Scales: weight-tracking    Nov 9

Scooter: stolen: insurance value    

May  82

Security: home: alerting homeowner    

Jan 10

Security software Feb 52

Self-tans Jun 30

Set-top boxes Jul 10

Aug 54

h Sep 79

Best Buys    Dec 54

FAQs Dec 55

reliable brands    Jul 34

Shares: transfer between spouses   

h Apr 79

Shirts: made-to-measure    Dec 4

Shopping: 

convenience stores Oct 32

high-street survey Feb 34

online retailers Apr 12

Nov 23

Shredders May 68

Skin treatments: misrepresentation    

Feb 4

Skoda Superb    Aug 40

Smart For Two Coupé    Apr 73

Smoothie makers   Apr 42

Software: 

photo-editing Jun 54

Best Buys    Dec 75

scratched   h Jul 78

www.which.co.uk

security Feb 52

video-editing Jul 56

Solar panels    Feb 65

Stain removers Mar 68

Stairgates    Sep 68

Student accounts Sep 18

Subaru: Justy    Aug 76

Sunbeds May 38

Sunscreens Jun 26

Supermarkets and stores: 

bags for life    Jun 5

grocery special offers Dec 23

online sell-by dates   Dec 5

shopping survey Feb 34

T
Takeaway food    Jul 42

TalkTalk: fee for free service    Jul 82

Tampons Aug 70

Tea maker    Dec 8

Telephone services: 

03 numbers Nov 28

bundles Feb 20

contracts: savings on    Jul 8

mobile: 

for calls from abroad   h Oct 78

cashback deals Jan 12

payment deals May 70

sign-up offers   h Sep 78

signal   h Sep 78

text messaging   Oct 8

tracking    Jul 4

overseas calls    Dec 7

premium rate numbers Jun 16

rogue diallers   h Apr 78

Telephones (handsets): 

cordless Feb 48

Sep 58

mobile May 70

Oct 72

Best Buys dJan 11

d Mar 10

for elderly and disabled    Sep 12

Google G1    Dec 9

iPhone    Jul 11

for music lovers    Nov 10

new    Mar 41

May 11

stolen: calls charged    Mar 6

text messages: unsolicited   

hMar 78

unlocking    Jan 9

hMay 78

use on flights    Sep 8

Television: 

digital Jun 34

recording from Apr 62

subtitles   hMay 79

recording Sky   h Jul 78

+ Aug 80

Selfsat antenna   Dec 10

Ticket agencies Jun 12

Ticket touts   Mar 5

Timeshares: selling   h Jun 79

Toasters Jan 64

with egg steamer    Jun 10

glass    Sep 12

Toilet rolls Jul 64

Toyota Prius    Apr 74

Toys: for Christmas   Dec 9

Traders: rogue sales techniques Oct 83

Tradesmen: satisfaction with Jan 28

+ Jun 80

Trains and railways: 

fares: 

changes Sep 9

paying less    May 6

refunds    May 6

lost property    Nov 4

overcrowding    Jan 8

reservations online   h Aug 79

Travel industry: movers and shakers    

Nov 6

Travel insurance Jun 22

Nov 20

compulsory  h Jan 78

Tumble dryers Nov 67

reliable brands    Jan 39

TV sets: 

built-in Freeview: recording from   

hMar 78

faults: under warranty   Nov 83

faulty: guarantee   hMar 79

flat-screen    Feb 11

Apr 57

Sep 52

new    Jun 10

new products    Oct 8

picture adjustment   h Jun 79

plasma    Jul 10

portable Nov 38

prototypes    Mar 40

Swedx    Mar 10

widescreen: reliable brands   Jul 35

Tyre pressure gauges Nov 72

Tyres Mar 50

+ Apr 80

U
UK attractions: saving money at Aug 36

Utilities:

service complaints    Nov 7

survey Oct 40

V
Vacuum cleaners Apr 52

Oct 59

bagless    Feb 10

compact    Sep 11

desktop    Dec 9

reliable brands    Jan 44

Vauxhall: 

Agila    Aug 74

brakes problem    Mar 4

Video-editing software Jul 56

VW: 

Caddy Maxi life    Aug 76

Golf BlueMotion    Aug 75

Golf MkVI   Nov 33

new car: faults in   h Dec 82

Passat BlueMotion    Apr 75

Polo BlueMotion   Apr 73

Scirocco    Dec 40

Tiguan    May 33

W
Warranties: customer’s rights    Feb 83

Washer-dryers Oct 52

reliable brands    Jan 39

Washing machines Jan 55

+ Feb 80

d Apr 10

Jun 62

detergent-free   Jun 8

reliable brands    Jan 38

Washing-up liquid Sep 74

Water: 

bottled Aug 33

+ Oct 80

drinking: safety   h Aug 78

Wedding: unfinished venue: claim against 

Sep 82

Which? Awards Jul 12

Which? people:   

Beardon, James    Mar 77

Challinor, Melissa    Jan 77

Council elections    Aug 77

Ferrell, Ian   Feb 77

first editor    May 9

Fuentes, Espe    Jun 77

Hocking, Martyn    Sep 77

Langenhan, Jo    May 77

Long, Suzy    Aug 77

McLaren, Mark    Apr 77

Ratcliff, Nikki   Nov 77

Vicary-Smith, Peter    Jul 77

Williams, Adam    Oct 77

which.co.uk: new    Sep 4

Wind turbines    Oct 6

Wines: 

labelling    Feb 9

measures    Jul 5

pouches    Oct 11

Wireless equipment Jan 34


