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This index covers reports published in
Which?in 2006. Remember that you
now have access to Which? reports
published since January 2005 through
our member-exclusive website — just log
on to www.which.co.uk

A

Abta: code of conduct

Acupuncture
Advertisements:
ASA
classified: scams
for loans
Airlines:

May
Oct
Feb

May
Jan
Oct

cancelled flight: compensation

delays: compensation
flyers’ rights
food on

special dietary needs
losing luggage
online ticket prices
safety improvements

Jul
Nov
M Nov
Sep
Jul
W Aug
+ Aug
Dec
Jul
Nov
Sep

weekend-stopover flights Bl May

Airports:
long-term parking
off-site parking
Alfa Romeo 159
Alliance & Leicester:
closing accounts
Anti-ageing creams
Argos: easy shop card
Aromatherapy

Audio-visual equipment:

reliable brands

Baby food

Banks:
ATM: bank code
children’s accounts:
best rates (latest)
credit card theft
current accounts:
best rates (latest)

www.which.co.uk

M Oct
Aug
Oct

Jul

Dec
Aug
Feb

Jul

Mar
B May

Jul

® Dec
Apr

® Sep

Banks (cont’d)
fees
overdraft fees

regular savings:
best rates (latest)
savings accounts
best rates (latest)
student accounts:
best rates (latest)
unfair charges

refund
Barbecues
ashestos in
Barclaycard: interest rates:
unfair offers
Bathroom: bad installation
Bathroom fitters:
complaints service
Bathroom scales

Batteries
lithium
Battery chargers:
in backpacks
BCA: complaints about
Birth certificates:
replacement
Blenders
BMW 3 series
Boiler room scams

Boilers
condensing
contracts

small print
Bread makers

Breakdown services
British Gas: claim against

Click Energy tariff
Homecare excess fee

Nov
Apr
May

@ Dec
Sep
@ Dec

® Aug
B May
Jun
Nov
Apr
Aug

Jun
Aug

Oct
Jan
+ Mar
Dec
Jun

Apr
Mar

Jun
Apr
Oct
Oct
Dec
Sep
M Jun
Sep
+ Oct
Feb
Jul
Aug
Apr
M Jun
Oct
Nov
Sep
Jun

37
31
38
29
38
30
23

47
n

31
72
68
72

10

6

How to use the index

Each entry shows the month of
publication and the page number.
So, for example, you'll find the article
on Barbecues in April on p47.

Main articles are in bold type;
short items and sections within main
articles are in ordinary type.

Broadband @Feb 24
Aug 20
free Sep 6
Nov 23
Builders: unsatisfactory work Mar 7
Building societies:
best rates (latest):
children’s accounts @®Dec 38
children’s trust funds Mar 38
current accounts ®Sep 32
regular savings @®Dec 38
savings accounts @®Dec 38
Camcorders:
digital Jul 50
Nov 68
reliable brands Jul 42
testing B May 69
Cameras:
Cyber-shot M2 Apr 33
digital Mar 50
Oct 10
Dec 10
Dec 66
batteries for Jun 10
compacts Jun 40
mid-size Sep 52
reliable brands Jul 42
SLRs Jun 38
vs film M Jul 68
Wi-Fi Nov 10
Cancellations: refunds Jul 73
Cancer: bowel: screening Apr 8
Cancer insurance Mar 38
Car hire: for wrong country Oct 7
Car insurance Apr 26
B May 70
Best Buys Nov 38
supermarket rates Nov 21
Car wash:
damaging car Jan 76
Sep 72
Carpet cleaners Feb 60
Carpet shampoos Feb 61

5)
16
64
68

4
16
78
22
56

8
32
18
24
73
25
10
31

5
72
81
12
69
70
69

68

72

76

8
13
37
68

64
68

4
16
78
32
75

KEY
+Additions and corrections
@ Update
M Letters
Cars:
airbag injuries Jul
alternative energy May
child seats Jun
regulations M Sep
shop fitting services Apr
Apr
M Jun
depreciation Dec
family saloons Oct
faulty: legal rights May
lane-keeping feature Apr
new: owners’ views Feb
reliable models Aug
respraying: unsatisfactory  Aug
rip-offs Sep
safety Mar
crash-test winners Dec
secondhand:
checking history May
unsatisfactory: refunds for  Jul
Nov
security Jul
semi-automatic M Aug
superminis Jun
tax reminders M Aug
Cashback warranties:
failure of Apr
Central heating:
comparative costs M Dec
Chairs: reclining:
unsuitable Jan
Charities:
begging letters Mar
collection scams Jan
gift schemes Dec
Cheques: stopping B May
Children:
car seats Jun
regulations W Sep
shop fitting services Apr
Apr
W Jun
Christmas gifts for Dec
food for: campaign Dec
food marketing to Feb

67
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Children: food marketing to (cont’d)

May
Jun
Dec
football shirts Jun
+ Jul
investing for Dec
mobile phones:
porn access Feb
savings accounts:
best rates (latest) @ Dec
trust funds:
best rates (latest) @® Mar
Chiropractic Feb
Christmas:
recycling waste Jan
gifts Dec
least popular Dec
Christmas trees M Dec
lights M Dec
Churchill’s Stairlifts:
refund from Sep
Cinemas:
allowing drinks B Oct
Citroén C3 Stop & Start Jan
Clairvoyants: scams Jan
Classified ads: scam Jan
Clothes: suits:
wash-and-dry May
+ Oct
Coffee machines Dec
Cold-calling Mar
B May
Complementary therapies Feb
B Mar

Computer Warehouse: repairs Feb
Computers:

faulty: refunds Jun
Sep
home networks Jan
set-top boxes for Mar
Conservatories: design:
breach of contract Mar
Consumer Direct Nov
Contact lenses:
daily and long-life Apr
solution infection risk Aug
Contracts:
cancelling: refunds Jul
unfair terms Dec
Cots: travel Jul
Court action:
obtaining settlement Jun
Credit:
agreements: rights Oct
applying for B Oct
Credit cards:
automatic upgrades H Nov
for balance transfers:
best rates (latest) @ Nov
for borrowing:
best rates (latest) @ Nov
for cashback:
best rates (latest) @ Jul
charges Aug
cheques Jan
conditions Feb

ii \ December 2006

Al
79
4
7
75
16

5

38

38
12

26
32

8
72
72

8

77
18
14
13

"
83
10
18
70
10
74
68

80
73
44
42

76
84

30
5

73
77
64
81

81
76

76
36
36
36
31

38
8

Credit cards (cont’d)
currency exchange:
charges
interest rates

unfair offers
perks
purchases abroad
stolen: transactions on
supermarket rates
use abroad
use online
Critical illness insurance:
claims rejected
Current accounts:
best rates (latest)

Da Vinci code scam
Days out: gifts of
Deliveries:

waiting for
Dell:

customer service

poor support
Dentists:

leaving NHS

private: complaints against

Descalers

Detergent: dishwasher
Disabled: bank accounts
Dishwasher detergent
Dishwashers

reliable brands

Drills

Drugs and medicines:
over-the-counter prices
painkillers

regulation

UK vs French prices

unlicensed internet sales
DVD discs: dual-format
DVD players

portable

reliable brands
DVD recorders

combination units
with PVR
recording subtitles
reliable brands

Ebay auctions

Elderly: nursing care:
charging for

B May
Feb

Jun
Nov
Jan
Apr
Nov
May
May

Apr

® Sep

Jan
Dec

May

Aug
Feb

Apr
May
Jan
M Mar
Nov
M Feb
Nov
Mar
+ Jun
Nov
+ Dec
Jun
Feb

May
Jan
+ Mar
Oct
W Aug
Nov
Nov
Jun
Dec
Jul
Nov
+ Dec
Jul
May
Dec
Dec
® Jan
W Jul
Jul

Apr
W Jun

Sep

32

"
36

20

U
57
74

66
66

83
60

iv
36
57

34

24
68

34
62

10
48

iv
39
42

60
43

39

18
78

Electrical appliances:
John Lewis range

recycling

reliable brands
suppliers
Electricians: prices

Electricity supplies:
calculating usage
Economy 7 period

Endowments:
mis-sold

complaints-handler

Energy:
bills
tariffs

Energy savers
gadgets

Equity release schemes

Estate agents:
complaints against

Fairtrade products

Fake goods

Fiat Grande Punto
recall

Financial advisers

Financial planning

First-aid kits

Flowers: buying online

Food:
airline

special dietary needs
apples: UK varieties
baby foods

Sep
Apr
Sep
Jun
Jun
Oct
H Nov

W Jul
B May

May
Aug

Sep
Apr
Oct
Oct
Jan
Apr

Jan

Mar
Jan
Jun
Oct
Sep
Mar
Jun
Mar
M Jun

Jul
H Aug
+ Aug

Dec

Oct

Mar
B May

cereal bars: sugar and fatin  Nov

cereals: sugar and saltin

chicken sandwiches

children’s: campaign
marketing

consumer information
damaged goods
eggs

fish products: hygiene
Flavor Spray

health claims

healthy: for tuck shop
honey: concerns
hospital

labelling
confusion
GDA scheme
traffic-light scheme

Aug
Jan
Dec
Feb
May
Jun
Dec
Oct
Jun
M Jun
Jun
May
Mar
May
Jun
H Nov
Feb
Nov
M Dec
Sep
Mar
Oct
Aug

10

32
36
20
77

68
68

18

34
40

28

74

16
16
73

20
16
31
78
26
75
27
24
70
71
75
67
71
79
84
76
10
75
71

76
25

73
76

Food (cont’d)
organic: GM ingredients
rip-offs
saltin
superfoods

takeaway: health labels for

to prevent winter colds
tuna: safety

Food preparation machines

Food processors
Football shirts: kids’

Footballs
Ford:
Fiesta
Focus: owners’ views
S-Max
Free trials: returning goods
Freedom of Information
Freezers
reliable brands
Fridge-freezers

faulty: refund on
Homepub
reliable brands
Fridges
reliable brands
Frying pans
Fuel: for cars: supermarket

G

Gadgets: energy-saving
Games consoles: Xbox
Garages:

failure to repair

unsatisfactory repairs
Gasforce: poor service
GE Money: legal fees
Gifts:

Christmas

least popular

Goods:

free trials

paying with order

seller’s responsibilities
Gravestones: flattened
Grills: health

Guernsey:
mail-order food from

Hair loss

Hair straighteners:
for use in car

Headphones

Health: beating colds and flu

Health insurance
Hearing aids
Herbal medicine
Hifi:
micro systems
repairer not returning
Hobbies: gifts to suit

M Mar
Dec
M Jan
Aug
Sep
M Jan
M Dec
Apr
Apr
Jun
+ Jul
Jun

Jun
Feb
Dec
Oct
May
Jul
Jun
Mar
+ May
Jun
May
Jun
Oct
Jun
Aug
M Dec

Oct
Feb

Feb
Mar
Feb
Oct

Dec
Dec

Oct
M Oct
M Aug

Dec

Aug
+ Sep

M Sep

Nov

Oct
Aug
Oct
Jun
B May
Feb

Aug
Apr
Dec

74
19
29
12

29

34
40

75
46

72
18

80
22

34
56

81
10

67
34

73

40
30

80
76
68

42
75

68

32

10
50
26
26
68
13

44
68
34
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Hobs: built-in

Holiday clubs: scam
Holiday health

Holiday money

Holidays:
package-deal changes
sub-standard: claims
Home improvements:
kitchens

Home security

Home-cinema systems
Home-working schemes:
scams
Homeopathy
Honda:
Accord
Civic 1.4 IMA Hybrid
Jazz
Honey: concerns about
Hospitals:
food in

parking at

patients’ experiences
Hotels: breakfast prices
House insurance

contents: mis-selling
Houses and flats:
new:
defectsin

roof problems
purchase: Hips

rented: tenants’ rights
HSBC: credit card terms

Identity fraud:
crackdown on
Inheritance tax
Ink cartridges
Internet:
buying flowers

credit security
Ebay auctions

Jersey-based retailers
locksmiths secrets shown
selling property
shopping

Investment:
for children
ethical

in property

www.which.co.uk

Oct
+ Nov
Sep
Jun
W Jul
W Jul
+ Jul
Jul
+ Sep

Jul
Jul

Oct
+ Nov

Mar
B May

Jul

Jan
Feb

Oct
May
Jun
Feb

Nov
M Dec
Jan
M Feb
Nov
Mar
Jun

Jul

Jun
Aug
Nov
Sep
Sep
M Oct
Feb

Nov
Aug
Feb

Mar
M Jun
M Mar

Apr
M Jun

Apr

Dec

Apr

Nov
+ Dec

Dec
Dec
Oct

61
83

12

70
75

75

73
72

16
83

70

12
14

59
16
U
25

28
49

3
78

18
78

24
16

16
M
12

iPods:
dock with loo-roll holder Oct
faulty: customer service Aug
new designs Nov
overheating Dec
speakers for May
Irons: steam Aug
+ Oct
Isas:
mini-cash Mar
best rates (latest) @ Dec
ISPs: losing emails Mar
Jet ski: for use on land Nov
Juicers Aug
Just 3G:
cashback offer loophole Jan
Kettles Jan
Kitchen cleaners Oct
Kitchen fitters:
complaints service Oct
Kitchen scales @ Jan
Kitchens: planning Oct
+ Nov
Land Rover Discovery:
owners’ views Feb
Law Society: complaints to May
Lawnmowers May
Legal services: in N Ireland Mar
Legal Services Bill Jul
Lexus:
IS Oct
RX400h May
Life insurance:
supermarket rates Nov
Loans:
ads for Oct
best rates (latest) @ Oct
legal fees: deferred Oct
supermarket rates Nov
unfair agreements Mar
Apr
Locksmiths Jun
Loft insulation Oct
+ Dec
Lotteries: international: scams Jan
Dec
Magazines: gift subscriptions  Dec
Mail-order:
food from Guernsey H Sep
Massage therapy Feb
Matrix schemes: scams Jan
Mattresses: memory foam  Jan
Medical care: 24-hour May
M Jun

Medicines see Drugs and medicines

10
85
10
54
83
28

28

34
36

54
72

)
16
83

19

52

76

58
17

21

29
28

20

38
iv
12

85

68

14
62

78

Mercedes: C-class Oct
car fire Feb
MFI: complaints against Mar
Microwaves Feb
Aug
Mineral supplements Nov
Minicabs Dec
Mitsubishi Colt Jun
Mortgages:
fees Feb
Feb
name-change fees Dec
saving on Aug
Mosquito repellents Jun
Motorists: unfair fines May
MP3 players May
+ Jun
Nov
see also iPods
downloading classical music
M Sep
speakers for May
MP4 players Nov
+ Dec
Neighbours: noisy Jul
NHS:
around UK M Oct
patient choice Jan
private operations Apr
NHS Direct: out-of-hours care  Aug
Nigerian 419 scam Jan
Nissan Micra Jun
NPower:
backing double-glazing Jan
02: tariffs:
for existing customers M Feb
Osteopathy Feb
Ovens: built-in Jun
+ Jul
table-top Mar
Padlocks Mar
B May
Painkillers Jan
+ Mar
Paint: white gloss Apr
Paint stripper Aug
Parking:
fines: appeals against Jul
Oct
at hospitals Jan
M Feb
long-term at airports B Oct
off-site at airports Aug
problems M Jan
residential zone change Nov
Passports W Jul
Payment protection insurance (PPI)
Apr

57

38
24
26
73
26

17
14

46

40

68

10
44

73
77
29

15
72

66
12

75
43

46
70
34
60
10
81

60
78

72

68

28

Pensions:
for children Dec
reform Oct
rule changes Mar
+ May
system overhaul Jan
Peugeot 407: owners’ views  Feb
Photographs:
digital processing Jun
lost: redress for M Sep
Postage: new pricing Aug
Powergen: Staywarm tariff Apr
Powers of attorney H Nov
Printers Feb
+ Jul
photo Jul
Probiotics Jan
Projectors: TV May
Property:
buying abroad Jun
investmentin Oct
selling online Apr
Pubs: drinks measures Jul
Pushchairs Feb
Swiss Strolli Rider Feb
PVRs Apr
Sep
Dec
cable television Jul
with DVD recorder @ Jan
HD Aug
reliable brands Jul
Pyramid schemes: scams Jan
Qualitas Oct
RAC: blunder Nov
Radios:
digital Feb
+ Jun
Nov
access to local stations M Oct
changeover to H Feb
rechargeable Mar
Sky Gnome Feb
Recycling:
Christmas waste Jan
electrical goods Sep
shredded paper M Jun
Redcats:
complaints about Mar
Renault:
Clio Jun
Modus: owners’ views Feb
Restaurants H Feb
Rip-off Britain Sep
cars Sep
food and drink Dec
train fares Nov
TVs Oct
Routers (network) Jan
Routers (tools) Apr
Rucksacks Mar

16
79
21

38
20

9

42
83
73
77
66
42
31

26
6
76

8

Al
21
28
24
25
19
19
22
46
62
64
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S

Safes
Sanders: Best Buys
Sat-nav systems

Savings:
money-saving tips
supermarket accounts
Savings accounts
best rates (latest)
children’s
regular savings
Savings plans
Scales:
bathroom

kitchen
Scams

boiler room

holiday clubs
lotteries
Scottish Power:
switching from
Seat Altea: owners’ views
Security: in home

Set-top boxes

for laptop or PC

reliable brands
Sex discrimination
Shares:

boiler room scams

cold-call selling
Shoes and boots:

walking
Shopping:

online

psychology
Sink unblockers

Skoda Fabia
Smart ForFour
Societies: gift memberships
Solar panels
Steamers
Stock market: guide
Student accounts:

best rates (latest)
Sun screens

schools’ refusal to apply
Superfoods
Supermarkets:

fuel from

money deals

T

TalkTalk: free broadband

Tax: action to take
Taxis

iv| December 2006

Mar
@ Feb
Sep
M Dec

Jan
Nov
Sep
@ Dec
@ Dec
@ Dec
Aug

Jan
+ Mar
@ Jan
Jan
M Mar
W Apr
Oct
Dec
Sep
Dec

M Nov
Feb
Mar

B May
Dec
Mar
Jul
Dec

Oct
Dec
Oct

Apr

Nov
+ Dec
Oct
Sep
Jun
Jun
Dec
Oct
Aug
May

Aug

Jul
M Sep

Aug

M Dec
Nov

Sep
Oct
M Dec
Mar
Dec

77
22

70
47

4
12

74
40
26

Telephone services:
call charges: business code  May
free broadband Sep
home-phone companies Sep
mobile:
kids’ access to porn Feb

kids” use of premium numbers

Dec
phone companies Sep
reuse of numbers Jun
roaming costs Jul
switching scam Jun

tariffs: existing customers M Feb

unsolicited texts Nov
using abroad Sep
premium-rate numbers Dec
scams Jan
Telephone Preference Service (TPS)
Jun
Telephones (handsets):
cordless Feb
Sep
mobile May
Sep
+ Oct
Dec
hands-free kits May
music Nov
out-of-date H Jul
Television see TV
Tennis racquets Jun
Tesco: food labelling Aug
Aug
Sep
self-scan tills: card fraud Oct
Thames Water: pollution Aug
Tickets:
cancelled events refunds M Dec
unused Jun
Toasters Jan
Toilet rolls Jan
Toyota:
Avensis: headlight fault Jul
Prius 1.5 Hybrid May
Yaris Jun
Toys: for Christmas Dec
Tradesmen: rip-off: Asbos for  Jul
Traffic congestion Sep
M Oct
CORRECTIONS

Insulating your loft

October 2006, p38

It costs £653 to insulate the roof of
a three-bedroomed house with the
Best Buy Pavatex Pavatherm.

Vacuum cleaners

October 2006, p41

The Best Buy Bosch BSG71800GB
is currently available only in red
(P43).

Online shopping
November 2006, p16
Some of the websites on p18 were

66

8
50
80
10

77

32
64
58
45
83
54
64
47
69

73
81
58
66

17
72
32

12
77

Train fares: rip-offs Nov
saving money H Dec
Transport:
government action on Jun
Travel cots Jul
Travel insurance Jul
Oct
regulation of Sep
supermarket rates Nov
travelling against FCO advice
H Dec
Tumble dryers @ Jul
Nov
condenser: Best Buys @ Jan
reliable brands Jun
TV:
digital receivers Apr
digital recorders Apr
+ May
digital switchover H Feb
Apr
M Jun
HD W Aug
projectors May
recording from Nov
set-top boxes Dec
reliable brands Jul
TV licences:
monthly payments H Sep
TV sets: combination Nov
mid-sized Dec
portable Nov
rip-offs Oct
widescreen May
W Jul
Oct
reliable brands Jul
Tyres Mar
Unsolicited visits:
goods bought Dec
Vacuum cleaners Apr
Oct
+ Dec

wrong. The correct websites are:
For clothes and accessories
www.hawkshead.com
www.landsend.co.uk

For electrical items
www.hughesdirect.co.uk

MP4 players

November 2006, p44

The Archos AV700 is a hard-disk
player, so should have a footnote a

in the table, p44. It can record video

76

42
M

and is one of the best at doing so. The

Archos Gmini 402 does not record
video (see ‘Recording video).

Vacuum cleaners (cont’d)
reliable brands Jun
Vauxhall Corsa Dec
VCRs Jun
+ Jul
reliable brands Jul
Virgin: cancer insurance Mar
Vitamin supplements Nov
Volvo S40/V50 Oct
VW:
Eos Oct
Fox Jun
lock design fault Jan
Passat Oct
seat danger Feb
Walking shoes and boots Apr
Warranties: cashback Apr
Washer-dryers Jun
Oct
reliable brands Jun
Washing machines Jan
Jun
reliable brands Jun
steam direct-drive Nov
Washing-up liquid Aug
Water:
shortages Jul
surface W Jul
Water supplies:
hosepipe bans M Jun
non-payment of bills W Aug
Websites:
classical music M Sep
US: claiming to be in UK Feb
Wedding insurance Jan
Wines:
for barbecues Jun
champagne Dec
faulty Mar
sparkling Dec
wine lists Sep
Workmen: waiting for May
Xbox Feb
Portable DVD players

November 2006, p48

In the ‘headphones’ column in the
table (p49), the 3s should be a v, to
indicate that one set of headphones
is supplied.

Dishwashers

November 2006, p60

The Best Buy AEG-Electrolux F80860
(p61) is currently available in a

white finish only, and the Best Buy
AEG-Electrolux F40860 (p61) saves
0.59kWh of electricity on its

€co program.

85
30
69

40
38

58

"
"

57

52

10
52

50
52

"
62

83
68

76
68

68

36

49

30
21

20

30
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