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Give us your views
Which? members can now rate and review products at which.co.uk 
Whether your experience has been good or bad, we want to hear 
from you. Your comments will sit alongside the results of our expert 
tests, helping other members to get an overall picture of a product
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Set up your screen name Rate and review products

Log in to www.which.co.uk as 

you would normally, entering 

your username and password. 

Click on ‘Your account’ in the 

top-right corner of the home 

page. Scroll down till you see 

‘Your screen name’. Click the 

‘Change screen name’ button.

Choose a screen name – it 

must be at least six characters 

long and contain a combination 

of letters and numbers. Enter the 

screen name and click ‘Update’.

Once you have a screen name, 

you’re ready to go. Find the 

product you want to review and 

click on the ‘Customer views’  

tab (see picture, right). Give the 

product a rating from very poor 

to excellent by clicking on one  

of the grey ticks – the ticks turn 

green and show each rating as 

you roll your mouse over them. 

Give your review a title, then  

add your full review in the box 

headed ‘What is your experience 

of using this product?’. When 

you’ve finished, simply click on 

‘Post my view’ – and it’s done!

How to do it


