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Contact Which?
Which? is much more than a magazine 
– we have various services to help you 
get the best products and services, 
and many could save you money

WHICH? ONLINE
www.which.co.uk  
Get hundreds of reports online,  

with the latest Best Buys, prices and advice  
as well as breaking news.

WHICH? EdItOrIaL
letters@which.co.uk 
To respond to any article.  

news@which.co.uk For stories you think 
need investigating. asktheexperts@which.
co.uk Send consumer questions for our 
‘ask the experts’ page. helpwanted@
which.co.uk Help our research (see p82).
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mEmbErs’ HELPLINE
which@which.co.uk 
01992 822800 Which?, Gascoyne 

Way, Hertford sG14 1LH. 
For membership queries and on-the-spot 
advice (call Mon-Fri 8:30-18:00, Sat 9:00-13:00).

subsCrIPtIONs
01992 822800 
For queries about your current 

magazine subscriptions.

WHICH? LEGaL sErvICE
www.whichlegalservice.co.uk
01992 822828 

Subscribe to get unlimited phone advice 
from our expert consumer and employment 
lawyers (call Mon-Fri 8:30-18:00).

WHICH? LOCaL
www.which-local.co.uk 
Need a trustworthy tradesperson  

or service? We list thousands of local  
businesses rated by Which? members.

WHICH? sWItCH
www.whichswitch.co.uk  
Compare energy tariffs and save  

on bills with our free switching service.

News
04 Consumer news
   We investigate sales of the UK’s first 

over-the-counter fat-busting drug and 
why train passengers pay extra for a seat

8 First drive
   Discover what the Which? Car team 

think of the all-new Toyota Prius  
and a BMW convertible

9 Money news
   What to do if the bank blocks your card 

while you’re on holiday, plus is it worth 
getting a Saga Platinum Visa Card?

10 First look
  Our first impressions of the much-

anticipated Apple iPhone 3GS

14 Saving you money
   Latest cash-saving tips and deals on 

getting the most for your money

Which? health check
16 Dentist and GP access
  How easy is it to get an appointment with 

your GP or dentist?

20 Health screening
  Some private health checks are poor 

value – and could be bad for your health

23 Fitness gadgets
  Are gadgets like pedometers and heart 

monitors fit for purpose?
26 Olive oil
  Find out which budget supermarkets  

sell Best Buy olive oil

On test
30 TVs
  The latest TVs are slimmer, greener and 

connected to the internet. Is it time to 
invest in this new technology?

36 Set-top boxes
  Find out how to get digital TV on a 

budget – Best Buys from less than £70

38 Blu-ray players
  Sales of Blu-ray players are soaring, but 

can the format match the success of DVD 
and are its extra features worth the hype?

41 Breadmakers
  Save money and reduce your salt intake 

by making bread with a Best Buy

44 Mobile phones
  Find the best phones for the internet and 

email, and why ‘apps’ may appeal to you

48 Microwaves
  Which bakes tastier cakes – an oven or a 

microwave? Plus latest Best Buys that can 
reheat food or even cook a whole chicken

52 Sink unblockers
  Buying the wrong sink unblocker is 

flushing money down the drain.  
Find out which are our Best Buys

Managing your money
54 Equity release
  Short of money in retirement? We look at 

whether it’s a good idea to use your home 
to release some much-needed cash

58 Planning for retirement
  Will you have enough to live on when 

you retire? We explore the options and 
help you work out how much to save

60 Money from your home
  Making money from your home during 

the recession – from renting out a room 
to using it for photo shoots

62 Loyalty cards
  Find out which schemes are best and 

how to get the most from loyalty points

64 Buying a new car
  The pros and cons of scrappage and the 

steady rise of new car prices

Plus...
68 Breakdown services
    The race to provide good-value 

breakdown cover is closer than ever.  
Find out which service has won

70 Car insurance
    Best Buy insurance for different  

ages, areas and car groups

72 Garage Best Buys
    From child car seats to cars 

Cover story 

Cover story 

Cover story 

Cover story 
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74 Money Best Buys
    Best Buy credit cards for shopping 

abroad and borrowing, cash Isas  
and child trust funds

Your Which?
77 Which? action
  Which? wants to see reform of the  

equity release mortgage market

78 Here to help/Brief case
  Which? lawyers and experts help 

members to solve problems with a 
broken laptop and credit agreements

80 Letters/Ask the experts
  Your letters on snoring, using  

cards abroad and digital radios

83 Coming soon
  What you’ll find in Which? 

over the next few months

Which? aims to help you choose the best goods  
and services – and avoid the worst. We’re entirely 

independent – we take no ads, no freebies and everything we test 
is paid for at full price. Since 1957 we’ve informed, influenced 
and campaigned on behalf of all consumers in the UK.
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