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Which? is much more than a magazine
— we have various services to help you
get the best products and services,

and many could save you money
WHICH? ONLINE
Q www.which.co.uk
www.whichcompare.co.uk
Get hundreds of reports online, with the
latest Best Buys, prices and advice as
well as breaking news.

WHICH? EDITORIAL
letters@which.co.uk
To respond to any article.

news@which.co.uk For stories you think
need investigating. asktheexperts@which.
co.uk Send consumer questions for our
‘ask the experts’ page. helpwanted@

which.co.uk Help our research (see p82).
MEMBERS’ HELPLINE
which@which.co.uk

@ 01992 822800 Which?, Gascoyne

Way, Hertford SG14 1LH.
For membership queries and on-the-spot
advice (call Mon-Fri 8:30-18:00, Sat 9:00-13:00).

SUBSCRIPTIONS
01992 822800
For queries about your current

magazine subscriptions.

WHICH? LEGAL SERVICE
www.whichlegalservice.co.uk
01992 822828
Subscribe to get unlimited phone advice
from our expert consumer and employment
lawyers (call Mon-Fri 8:30-18:00).

WHICH? LOCAL

www.which-local.co.uk

Need a trustworthy tradesperson
or service? We list thousands of local
businesses rated by Which? members.

WHICH? SWITCH

www.whichswitch.co.uk

Compare energy tariffs and save
on bills with our free switching service.
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News
Which? Awards

Find out which car, supermarket,
domestic appliance brands and more
did well in our 2009 awards

Consumer news

Which utility companies are sitting on
money owed to you, and which online
supermarkets use too many plastic bags?

First drive

Discover what the Which? Car team
thought of the fifth-generation VW
Polo and Renault’s new seven-seat MPV

Money news

XL collapse victims’ struggle for
compensation. Plus, are NatWests
MoneySense advisers really impartial?

Saving you money

The latest cash-saving deals and tips on
how to get more from your money

First look

Our first impressions of the latest home
and technology products

Protect yourself

Car fraud

We investigate whether the UK’s car
registration system is up to scratch

Identity fraud

How to lessen your risk of becoming a
victim of ID fraud

cCtv

We look at how CCTV could help protect

your home from the threat of crime

Home insurance

Good security won't just keep your home
safe — it can cut the cost of insurance, too

On test

Strawberries

Which supermarket strawberries are the
most appealing? We put them to a taste
test to find out 4 Cover story

Kitchen appliances

Which celebrity chef endorses the best
gadgets, and are they as good as Best Buys?

Freezers

Summer’s here, and there’s an abundance
of fruit and veg in season. Our Best Buy
freezers help you save it for a rainy day

Digital camcorders

The latest digital camcorders are smaller

than ever. But these compact devices don’t

always guarantee great-quality videos

Video editing software

Transform your summer videos into
cinematic epics with editing software

Home office equipment
You'll find all the Best Buy home office
equipment you need at Which.co.uk
Pushchairs

Which? testers spent 150 days finding the
best pushchair to suit you and your baby

Cost of going green

Green Best Buys

We hail the latest green appliances and
technology — and reveal the guzzlers

Green everyday items

Do greener household items work as
well as regular ones?

Brands you can trust

Our survey reveals the audio-visual
brands you can rely on 4 Cover story
Carbon offsetting

We investigate schemes that claim to
reduce your carbon footprint - at a price

Supermarket packaging

Which supermarkets use the most
packaging and what can be done to
make it recyclable?

Plus...
Food labelling

As research reveals the front-of-pack
label that works best, we ask
supermarkets whether they’ll switch

Packaged salads

Which supermarket pre-packaged salad
contains more calories than a Big Mac
and medium fries? 4 Cover story
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Supermarket
packaging

Directory enquiries
Phoning 118 directory enquiries can cost
a packet and leave you with poor advice

Money Best Buys

Best Buy savings accounts, children’s
accounts and credit cards

Which? action

Which? wants to make sure you have
fair use of music you've purchased

Here to help/Brief case

We help members solve problems

Letters/Ask the experts

Your letters on travel money, HDTV
signals and Irish banks
Coming soon

What you'll find in Which? over the
next few months
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Brands you
can trust

Which? aims to help you choose the best goods
and services — and avoid the worst. We'e entirely
independent — we take no ads, no freebies and everything we test
is paid for at full price. Since 1957 we've informed, influenced
and campaigned on behalf of all consumers in the UK. J Y
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