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Which? is much more than a magazine
— we have various services to help you
get the best products and services,
and many could save you money

www.which.co.uk

www.whichcompare.co.uk
Get hundreds of reports online, with the
latest Best Buys, prices and advice as
well as breaking news.

Q WHICH? ONLINE

MEMBERS’ HELPLINE
01992 822800
which@which.co.uk

Which?, Gascoyne Way, Hertford SG14 1LH
For membership queries and on-the-spot
advice (call Monday-Friday 8:30-18:00,
Saturday 9:00-13:00).

WHICH? EDITORIAL
letters@which.co.uk
To respond to any article.

news@which.co.uk For stories you think
need investigating. helpwanted@which.
co.uk Help our research (see p78).

SUBSCRIPTIONS
01992 822800
For queries about your current

magazine subscriptions.

WHICH? LEGAL SERVICE
www.whichlegalservice.co.uk
01992 822828
Subscribe to get unlimited phone advice
from our expert consumer and employment
lawyers (call Monday-Friday 8:30-18:00).

WHICH? LOCAL

www.which-local.co.uk

Need a trustworthy tradesperson
or service? We list thousands of local
businesses rated by Which? members.

WHICH? SWITCH

www.whichswitch.co.uk

Compare energy tariffs and save
on bills with our free switching service.
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News

Consumer news

False health claims on food, recycling
electrical goods, and warnings over
plug socket safety covers

First drive

Citroen’s new city car, the C1 Ev’ie and
Mini’s new budget model, the First

First look

Our first impressions of the latest
home and technology products

Saving you money

Cash-saving deals and tips on how
to get more from your money

Cut your energy bills

Fuel bills investigation

£1,200 a year on gas and electricity should

buy you more than confusing energy
bills and poor service 4 Cover story

Smart meters

The humble electricity meter could
soon be a thing of the past

Fuel additives

Do ‘miracle’ fuel boosters really put more
oomph in your tank of petrol or diesel?

On test

Digital radios
The latest digital radios offer access to

thousands of radio stations over the
internet — we pick the best models

Home cinema systems

Surround-sound systems that give
maximum sound for minimum cost

Camera phones

Almost every mobile phone now comes
with a built-in camera - but Which? tests
show that their quality varies enormously

Fridges
A new Best Buy fridge won't cost a
fortune — our cheapest is just £250

NMContents

Washer-dryers

Which? lab tests reveal that the best-
known brands don't always make the
best-performing washer-dryers

Vacuum cleaners

Can you rely on a brand name to be
certain of finding a great vacuum cleaner?

Kettles

Best Buy kettles that look like designer
models - but cost up to £60 less

Instant coffee

Own-brand instant coffees from Aldi
and Sainsbury’s give Nescafé a run for
its money 4Cover story

Food investigation

Pizzas in restaurants

Which pizza chains make the healthiest
and tastiest pizzas on the high street?

Supermarket psychology

We decode store layouts to reveal how
supermarkets make you buy more than
you planned or need

Kids and fast food

Some children are regularly eating
too many unhealthy meals at fast food
outlets, Which? research has found

Plus...

Pet insurance

Having pet insurance can make a vet’s bill
easier to swallow. We look at the best deals

Savings income

Need income from your savings?
We look at how to get the best from your
savings in times of low interest rates

Money Best Buys

Best Buy cash Isas, savings accounts and
credit cards for cashback and holidays

On-the-go Best Buys

We've got Best Buy portable gadgets for
music, film and internet on the go
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Home cinema

Working for you

Our view on the banking crisis - one
year on, what lessons have been learnt?

Here to help/Brief case

We help members solve their broken

computer problems m 0 u r p ro m ise

Letters/Ask the experts

Members’ letters about cold water

washing, concert tickets and more Which? aims to help you choose the best goods

Index and services — and avoid the worst. We're entirely

Index of our main features from . . .

April 2009 to September 2009 independent — we take no ads, no freebies and everything we test
Coming soon is paid for at full price. Since 1957 weve informed, influenced

Whats in Which? over the next fewmonths  a1d campaigned on behalf of all consumers in the UK. ) )
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