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Which? is much more than a magazine
— we have various services to help you
get the best products and services,

and many could save you money
WHICH? ONLINE
Q www.which.co.uk
Get hundreds of reports online,
with the latest Best Buys, prices and advice
as well as breaking news.

WHICH? EDITORIAL
letters@which.co.uk
To respond to any article.

news@which.co.uk For stories you think
need investigating. asktheexperts@which.
co.uk Send consumer questions for our
‘ask the experts’ page. helpwanted@

which.co.uk Help our research (see p82).
MEMBERS’ HELPLINE
01992 822800

% which@which.co.uk

Which?, Gascoyne Way, Hertford SG14 1LH.
For membership queries and on-the-spot
advice (call Mon-Fri 8:30-18:00, Sat 9:00-13:00).

SUBSCRIPTIONS
01992 822800
For queries about your current

magazine subscriptions.

WHICH? LEGAL SERVICE

01992 822828

www.whichlegalservice.co.uk
Subscribe to get unlimited phone advice
from our expert consumer and employment
lawyers (call Mon-Fri 8:30-18:00).

WHICH? LOCAL

www.which-local.co.uk

Need a trustworthy tradesperson
or service? We list thousands of local
businesses rated by Which? members.

WHICH? SWITCH

www.whichswitch.co.uk

Compare energy tariffs and save
on bills with our free switching service.
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News

Consumer news

We reveal the hospitals that make big
profits from parking charges, investigate

rail lost property and look at government

plans to pay for the care of the elderly

First drive

Find out what we think of the Skoda Yeti
and a soft-top version of the Audi A5
Money news

A Which? investigation uncovers Hips
rip-offs, plus a new British bank opens

First look

We check out new tech and home
gadgets, plus the latest greener cleaners
Saving you money

Latest cash-saving tips and deals on
getting the most for your money
Give us your views

Tell us what you think of new products
you have bought and we'll share your
views with other readers at which.co.uk

Transport rip-offs

Parking charges/fines

We highlight the need for signs, charges
and clamping to be better regulated,
plus how to appeal a ticket 4 Cover story

Petrol charges

As petrol and diesel prices head skyward,

we look at why the cost of fuel fluctuates
so much and ask whether diesel cars

really can save you money 4Cover story '

Rail performance

Our investigation reveals why you
shouldn't rely on train staff to find you
the cheapest way to travel 4 Cover story

Airline charges

Is that cheap ticket really such a good
deal? Find out about extra charges —
and how to avoid them 4{Cover story

On test

Eco cars

Are eco cars any cheaper to run than

their standard counterparts? 4 Cover story

NMContents

Digital cameras

Our tests reveal Best Buy point-and-
shoot cameras, all costing less than £270

Netbooks

Cheap, small and surprisingly powerful,
we rate the latest in portable computers

Cordless phones

Latest Best Buys for your home, plus
the features you should look out for

Printers

Best Buy laser, inkjet and photo printers,
plus how good are printing speeds?

Washing-up liquid

The best performers and those that
need to clean up their act

Anti-ageing eye creams

Why buy eye creams costing close to £50?
A £3.21 moisturiser works just as well

Boilers

Best Buy boilers and boiler brands, plus
advice on getting one properly installed

Customer services
Boiler servicing

Our undercover investigation reveals
that some boiler engineers are failing
to carry out vital safety checks
Internet providers rated

Best Buy broadband providers, plus
we look at the speed you can expect

Money customer service

Which? members rate the best and worst
current and savings accounts, mortgage,
credit card and insurance providers

PI us.. [ ]
Current accounts

If you've never switched current account,
you may be missing out on the best deals
Money Best Buys

Best Buy savings accounts, children’s
savings accounts and credit cards

Garden Best Buys

As autumn arrives, we pick a selection of
Best Buys to help get the garden in order
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Netbooks

Digital cameras

Which? action

We call on the renewable energy
industry to improve its standards

Here to help/Brief case M Oour prOm ise

Which? lawyers and experts help
members to solve problems with a stolen

cheque and a mobile phone company
Letters/Ask the experts Which? aims to help you choose the best goods
and services — and avoid the worst. We'e entirely

independent — we take no ads, no freebies and everything we test

Readers respond to last month’s green
issue with praise and further advice

Coming soon is paid for at full price. Since 1957 weve informed, influenced
What you'll find in Which? . .
over the next few months and campaigned on behalf of all consumers in the UK. ) )
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