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Back Button Fix

Since the introduction of Service Pack 2 for Windows XP we have been informed by a number of merchants that their customers experience an annoying problem when returning to the payment form from the transaction failed (htmlbad.html) screen.

Their browser informs them that the page has expired and may or may not give them the option to refresh in order to resubmit the form data. In response to this we have issued the following fix. Please note that this problem is caused by the recent changes to Windows and is not due to any changes in our system.

If you are unable to make the following changes or experience any technical problems feel free to contact support who will assist with the modifications required.

====================================

Changes to your htmlbad.html file

====================================

In your htmlbad.html page the following needs to be added in the html :-

<form action="https://www.secure-server-hosting.com/secutran/secuitems.php" method="POST">$posted_fields

Please return to the <input type="submit" name="submit" value="previous page"> to amend the problems below.

</form>

The above form can be customised as required but the form action must remain the same with the ‘$posted_fields’ variable located between the opening and closing form tags.

====================================

Changes to your template.html file

====================================

Within the final template page that does the submission to transactionsi1.php (normally called template.html or similar) the following changes are required :-

1. Passing a fieldname

The following field needs to be added as a field to the transaction post:-

<input type="hidden" name="filename" value="$backfile">

2. Repopulating text fields

Where you have a field such as cardnumber you need to make sure the form field has a default value set to the field name preceded by a '$' i.e. value="$cardnumber" :-

<input type="text" name="cardnumber" value="$cardnumber">

3. Repopulating select dropdowns & radio buttons

The following JavaScript needs to be added between the <head></head> html tags if you have any dropdowns or radio buttons that you would like pre-filled with the data submitted before the transaction failed :-

<script language="JavaScript">

<!--

function setInitialValues(){


var formname = 'basketform';


var initial_fields = new Array('cardtype','cardstartmonth','cardstartyear','cardexpiremonth','cardexpireyear');


var initial_values = new Array('$cardtype','$cardstartmonth','$cardstartyear','$cardexpiremonth','$cardexpireyear');

for(var i=0; i<initial_fields.length; i++){



if(initial_values[i].value != ''){




var this_obj = eval('document.'+formname+'.'+initial_fields[i]);




if (this_obj) {





if(this_obj.type){






object_type = this_obj.type;





}else object_type = this_obj[0].type;





for (var j=0; j<this_obj.length; j++){






if(object_type == 'radio'){







this_obj[j].checked = false;







if(this_obj[j].value == initial_values[i].toString()){








this_obj[j].checked = true;







}






}else if(object_type == 'select-one'){







if (this_obj[j].value != ''){








if (this_obj[j].value == initial_values[i]) {









this_obj[j].selected = true;









break;








}








}else{








if (this_obj[j].text == initial_values[i]) {









this_obj[j].selected = true;









break;








}







}






}





}




}



}


}

}

-->

</script>

The formname needs to be set to the name of your form in the page.

The initial fields need to match the names of the dropdowns & radio buttons within the form.

The initial values need to be the names of the fields preceded by a '$' symbol.

You then need to add a call to this function in the body tag:-


<body onLoad=”setInitialValues();”>

====================================

Testing 

====================================

When the modifications have been completed the forms should be uploaded to your securehosting account. You should then find that pressing the back button in the transaction error page (htmlbad.html) should now redisplay the initial payment form with all text boxes and select dropdowns repopulated with the transaction information entered.

If you are unable to make the following changes or experience any technical problems feel free to contact support who will assist with the modifications required.
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